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Hacrosimuii 3akoH peryiaupyeT OTHOIIEHUS, BO3HHUKAIOIINE MEXAY MOTPEOUTEISIMH H
WU3TOTOBUTEISIMHM, HCIOIHUTEISIMH, HMIIOPTEpPaMU, MPOAABIAMH, BIAJelbllaMd arperaropos
nHpopManuy O ToBapax (yciyrax) mpu IMPOJaxe TOBAPOB (BBIMOIHCHHH PadOT, OKAa3aHHH YCIIYT),
yCTaHaBJIMBaeT IMpaBa MNoTpeOuTeneil Ha mnpuoOpeTeHHe TOBapoB (paboT, ycayr) HaAJIeKallero
KauecTBa M O€30MacHBIX JJIS KU3HH, 37J0POBbs, UMYILECTBAa MOTpEOUTENEH M OKpY’Karoled Cpe.sl,
noyiyueHue WHQpoOpMAIMK O ToBapax (paborax, yciayrax) U 00 HUX HM3TOTOBHUTENSX (MCHOTHHUTENSX,
MpoJiaBIlax), O BIaJeNbllaXx arperatopoB uH(opMmanmu o0 ToBapax (yciyrax), NpPOCBEIIECHUE,
TOCYJapCTBEHHYI0 M OOIIECTBEHHYIO 3alllUTy WX MHTEPECOB, a TaKXKe OIpeleNseT MeXaHU3M
pean3aluu 3TUX Mpas.

OCHOBHbBIE TIOHATHSI, UCTIOJb3yEMbIe B HACTOALIEM 3aKOHE:

norpeduTeb - TPaXJIaHWH, HMEIOLIMN HaMEpeHHe 3aKka3aThb WM TMPUOOpecTH OO0
3aKa3bIBAIONINM, MPUOOPETAIOMINI WM HCIONB3YIOMUNA TOBaphl (paboThl, YCIYTH) HCKIIOUUTEIHHO
JUIE  JUYHBIX, CEMEWHBIX, JOMAIIHMUX W WHBIX HYXJ, HE CBS3aHHBIX C OCYIIECTBICHUEM
MpeANPUHIUMATETBCKOM e TENbHOCTH;

U3rOTOBHUTEJIb - OPTaHNU3AINsI HE3aBUCUMO OT €€ OPTaHU3allMOHHO-TTPABOBOM (OPMEI, a TaKKe
WHIUBUAYAIBHBIN TPeANPUHAMATENb, TPOU3BOISIINE TOBAPHI TS peaTn3allui MOTPEOUTENSIM;

UCTIOJTHUTEIb - OPTaHU3aNNs HE3aBHCHMO OT €€ OPTaHW3alMOHHO-TIPABOBOM (DOPMBI, a TaKKe
WHIUBUAYAIBHBIN  MpEANpPUHUMATENb, BBIMONHSIONME pabOThl WM  OKAa3bIBAKOIIHME  YCIYTH
MOTPEOUTENSM IO BO3ME3THOMY J0TOBOPY;

npojaaBel - OpraHu3alys HE3aBHUCHUMO OT €€ OpPraHM3alMOHHO-TIPABOBOM (HOPMBI, a TaKxke
WHIWBUIYAIBHBIA  TIPEANPHHAMATENb, pPEATH3YIOINIHE TOBAphl IOTPEOHWTENSIM TIO  JIOTOBOPY
KYIUTH-TTPOJIAXKH;

a03a11 ceIbMOM yTpaTHil CHITY;

HE/IOCTATOK ToBapa (padoThl, YCJYrH) - HECOOTBETCTBHE TOBapa (paboThl, yCIyru) WIH
00s13aTeNbHBIM TPEOOBAHMM, TIPEAYCMOTPEHHBIM 3aKOHOM JINOO B YCTAHOBJICHHOM UM TIOPSIKE, UITH
yCIOBUSIM JO0TOBOpa (NP WX OTCYTCTBUU WM HEMOJHOTE YCIOBUW OOBIYHO MPEIBSIBISEMBIM
TpeOOBaHUSAM), UJTH LEJISIM, /I KOTOPhIX TOoBap (paboTa, ycayra) Takoro pojaa 0ObBIYHO MCIOJIb3YeTCs,
WIN LEJSAM, O KOTOPBIX MpojaBel (MCIOJIHUTENb) ObLI MOCTAaBIEH B U3BECTHOCTh MOTPEOUTENIEM MPU
3aKJIIOYEHUH JIOTOBOPa, WU 00pa3ily U (WJIH) ONMMCAHUIO MPU MPOJaKe ToBapa Mo o0pasiy U (WIH) 1Mo
OIMCaHMIO;
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CYHIIECTBEHHBII HEJ0CTATOK TOBapa (padoThl, yCIyIM) - HEYCTPAaHUMBIA HEAOCTAaTOK WU
HEJ0CTaTOK, KOTOPBIM HE MOXKET ObITh YCTpaHeH 0e3 HecOpa3MEpHBIX PacXOO0B WM 3aTpaT BPEMEHH,
WU BBIABIISIETCS HEOJHOKPATHO, WJIM TMPOSIBISETCS BHOBBH IIOCJIE €ro YCTpaHEHUs, WU JIpyrue
M0100HbBIE HEJIOCTATKH;

0e3omacHocTh ToBapa (padoThbl, yciayru) - 0e30macHOCTh ToBapa (padoThl, YCIYTH) s
KU3HHU, 370POBbsl, UMYILIECTBA MOTPEOUTENSI U OKpPYKAIOIIEeH Cpeapl MPH OOBIYHBIX YCIOBHUSIX €ro
WCTOJBb30BAHUS, XPAHEHUS, TPAHCIOPTUPOBKM W YTWIM3AIMM, a TaKke Oe30MacHOCTh mporecca
BBITIOJTHCHUS pa0OThI (OKa3aHUS YCIYTH);

YIOJHOMOYEHHASl W3roTOBUTEe]eM (MPOJABIOM) OPraHM3alus WIH YNOJHOMOYEHHbIN
U3roTOBUTEeM (MIPOAABIOM) MHAMBHAYAJIbHBIH NMpeANpUHUMATEIb (Jajiee - YIOJIHOMOYEHHAs
OpraHu3anus WM YNOJHOMOYEHHBIH WHIMBHAYAJIbHBIA NpeANPHUHUMATEIb) - OpPTaHU3AIWS,
OCYILECTBIISIONIAS OIpPENEICHHYI0 AESITeNbHOCTh, WJIM OpraHM3allusi, CO3JaHHas Ha TEPPUTOPUU
Poccuiickoit denepanuu U3roroBuTeseM (IpOAABIOM), B TOM YHCJIE€ MHOCTPAHHBIM HU3TOTOBHUTEIEM
(MHOCTpaHHBIM TPOAABIIOM), BBIMOJHSIONINE OIpe/eieHHble (YHKIMM HAa OCHOBAHHUU JIOTOBOpa C
M3TOTOBUTENIEM (IPOJABIIOM) U YIIOJTHOMOYEHHBIE UM Ha MPUHATHE U YJIOBIETBOPEHHE TpeOOBaHUU
noTpeduTeneii B OTHOIIGHWH TOBapa HEHAJUIekKAIIero KadecTBa, JIMOO HMHAWBH]IYalbHbIN
NpeaIpPUHUMATENb, 3aPErUCTPUPOBAHHBIA HA TeppuTopun Pocculiickoit ®denepanunu, BBITOIHSAOIIUN
orpezeNeHHble (PYHKIIMM Ha OCHOBAaHUU JOTOBOpa C M3TOTOBHUTENEM (TMPOAABIIOM), B TOM YHCIE C
WHOCTPAHHBIM U3TOTOBUTENIEM (MHOCTPAHHBIM MPOAABIIOM), U YIIOJHOMOYEHHBIN UM Ha MPUHATHE U
yIIOBJIETBOpEHHE TpeOOBaHUI MOTpeOUTENel B OTHOIIIEHUH TOBapa HEHAAJIEKAIIETO Ka4ecTBa,

HMIIOPTEP - OpraHu3aius HE3aBHCHMO OT OpPraHU3allMOHHO-TIPABOBOM (OPMBI WK
WHIUBUAYAIbHBIN MpeANpUHAMATENb, OCYIIECTBISIONIME HUMIOPT TOBapa [Uisl €ro IMocieayrolen
peanu3anuu Ha Tepputopun Pocculickoit @enepanuu;

BJIaJiesiel] arperaTopa nHgopManuu 0 ToBapax (yciayrax) (zajee - Bjajaesieln arperaropa) -
OpraHu3amus HE3aBUCUMO OT OPraHM3alMOHHO-TIPaBOBOM  (QopMbl OO  WHAUBUIYATbHBIN
MpearnpuHUMAaTeb, KOTOphIE  SBISIOTCA  BiIaJeNbllaMH  MPOTPaMMbl Ui DJIEKTPOHHBIX
BBIYMCIIMUTENbHBIX ~MamMH W (WIK) BiaJedbllaMu caiWta W (WIM) CTpaHMIBl caiita B
MH()OPMAIIMOHHO-TEIEKOMMYHUKAITHOHHON ~ cetn  "MHTepHeT" ©  KOTOpbIE  MPEIOCTaBISIOT
MOTPEOUTENI0 B OTHOLICHUHM OIpPENEIeHHOro ToBapa (YCayrd) BO3MOMKHOCTh OJHOBPEMEHHO
03HAKOMMTHCS C MPEAIOKEHUEM TPOoJIaBla (MCHOJHUTENS) O 3aKJIFOUEHHH JI0T0BOpa KYIUIU-IIPOJIAXKH
TOBapa (JI0TOBOpPa BO3ME3IHOTO OKa3aHMSs YCIYT), 3aKIIOUUTh C MPOAABIIOM (HMCIIOJTHUTEIEM) JOTOBOP
KYIUTH-TIPOJIAXKH (JIOTOBOP BO3ME3HOTO OKa3aHUsSl YCIYT), a TakKe MPOU3BECTH MpEABAPUTEIHHYIO
OIJIaTy YKa3aHHOTO ToBapa (YCIYrW) MyTeM HaJUYHBIX PacueToB JIMOO MepeBoJia ACHEKHBIX CPEICTB
BIIQJIETIBIly arperaropa B paMKax MpHUMEHseMbIX (opM Oe3HATMUYHBIX PACYeTOB B COOTBETCTBHH C
nyHkToM 3 crateu 16.1 HacTosmero 3akoHa u PexnepanbHbIM 3akoHOM oT 27 utoHs 2011 roma
N 161-®3 "O HauMoHaIBHOM MIIATEXKHOMN cucTeme".

I'nasa 1. O01ue nmoJ1oxeHus

Crats 1. [IpaBoBoe perynupoBaHre OTHOIICHUN B 00JaCTH 3alIMTHI MIPaB MOTPeOUTENeH

1. OtHoweHuss B 00JacTH 3alllUThl MpaB MOTpeduTenell peryaupyrorcs ['paxnaHckum
kozaekcoM Poccuiickoii denepannu, HaCTOSAIUM 3aKOHOM, IPYTUMH (eepaTbHBIMU 3aKOHAMHU (Jasee
- 3aKOHBI) ¥ MPUHUMAEMBIMH B COOTBETCTBHUH C HUMH WHBIMH HOPMATHBHBIMH TIPABOBBIMH aKTaMHU
Poccutickoit denepanuu.

2. IlpaButensctBo Poccuiickoit ®denepanui He BhpaBe MopydyaTh ¢eaepalbHBIM OpraHam
WCTIOJTHUTENILHOMN BJIACTH MPUHUMATH aKThI, COJIEPIKAIIFe HOPMEBI O 3alIUTe MPpaB MOTpeOUTENe.

[IpaButenscTBo Poccuiickoit denepaniu BIpaBe HW3AaBaTh I TOTPEOUTENs] W TIPOJABIA
(M3rotoBUTENS,  UCIOJHUTENSA,  YINOJIHOMOYEHHOM  OpraHu3alud  WIM  YIOJHOMOYEHHOTO
WHIUBUAYAIBHOTO TpEeANpUHUMATENs, UMIIOpTEpa, BJIAJeNblia arperatopa) mpaBuia, oOs3aTeabHbIe
MPH 3aKJIFOYCHUU M UCTIOJHEHHH MyOJMYHBIX JOTOBOPOB (IOTOBOPOB PO3HUYHOHN KYIUIH-TIPOJIAXKH,
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SHEProcHa0KEeHUs, IOTOBOPOB O BBIIOJHEHUH Pa0OT M 00 OKa3aHUM YCIYT).

AG3ar Tpetuii yrpatuia cuiy ¢ 1 aBrycra 2011 r.

Crartbs 2. MexayHnapoansie 1oroBopsl Poccuiickoit deneparuu

1. Ecnu MexayHapoansiM JoroBopoM Poccuiickoit denepanyu yCTaHOBIECHBI MHBIE MPABUiIA O
3alIUTe MpaB MOTpeOuTeNeil, yeM Te, KOTOphIe MPEeIyCMOTPEHBI HACTOSIUM 3aKOHOM, IPUMEHSIOTCS
MpaBUJia MEXIYHAPOIHOTO 1I0r0OBOPA.

2. PemeHuss MeXrocyJapCTBEHHBIX OpPraHOB, IIPUHSATBIE Ha OCHOBAHHUU IIOJIOXKEHUH
MEXIYHapOAHBIX JI0TOoBOopoB Poccuiickoit @enepanuu B HMX HCTOJIKOBAaHHH, MPOTUBOpPEUAILIEM
Koncturynun Poccuiickon ®denepanuu, He nojyiekar ucrnoiaHeHuro B Poceuiickon @enepanuu. Takoe
MPOTUBOPEYUE  MOXKET ObITh  YCTAaHOBJIEHO B  MOPSAKE, OIpeAeleHHOM  (enepaabHbIM
KOHCTUTYLMOHHBIM 3aKOHOM.

Crarps 3. [IpaBo notpebureneil Ha MPOCBENICHNE B 00JaCTH 3aIIUTHI TPaB MOTpeOUTENICH

1. IlpaBo mnotpebutrenell Ha NpocBeLIeHHE B 00JacTH 3allUThl MpaB [OTpeOuTeseH
o0ecrieynBaeTcsi IMOCPEACTBOM BKJIIOUEHHS COOTBETCTBYIOIIMX TpeOoBaHuid B  (emepaibHbIe
roCyJapCTBEHHble 00pa3oBaTelIbHbIE CTAHJApThl M 00pa30BaTelIbHBIE IMPOTPAMMBI, a TaKXKe
MIOCPEJICTBOM OpraHHM3alMKd CHCTEMBbl MH(OpMaIu noTpeduTenei o0 UxX mpaBax U O HEOOXOIUMBIX
JEeUCTBUSAX IO 3alLUTE ITUX IIPAB.

2. B memsax peanuzanuu mpaBa MOTpPEOMTENed Ha MPOCBEIICHWE B OO0JIACTH 3alUTHI IMPaB
notpeOuTeneil opraH rocylapCTBEHHOIO HaA30pa OCYyHIeCTBIseT (OpMUpPOBAaHME U  BEJCHHE
OTKPBITOTO M OOMIEIOCTYITHOTO TOCYIapCTBEHHOTO WH(GOPMAIMOHHOTO pecypca B 0OJAcTH 3alIUTHI
IpaB MoTpeduTenel, kayecTBa U 0€30MacHOCTU TOBApoB (paboT, yCiIyr) B MOPSIKE, YCTAHOBICHHOM
[IpaBurensctBoM Poccuiickoit denepanun.

Cratsba 4. KauecTBo ToBapa (paboThl, YCIYTH)

1. IlponaBer (McHoiHMTENb) 00s3aH IepenaTbh MOTPEOUTENI0 TOBAap (BBINOJHUTH paloTy,
0Ka3aTh yCIYry), Ka4eCTBO KOTOPOTO COOTBETCTBYET JJOTOBOPY.

2. Ilpu OTCYTCTBMM B JOTrOBOpE YCIOBHMH O KayecTBe ToBapa (paboThl, YCIyru) MpOAaBell
(ucnonmmHUTENH) O0053aH TepeaTh MOTPEOUTENI0 TOBap (BBIMOJHUTH PabOTy, OKas3aTh YCIYTY),
COOTBETCTBYIOLINI OOBIYHO MPEIbSBIAEMbIM TPEOOBAaHUSM W NPUTOAHBIA I LeNeH, Uil KOTOPbIX
ToBap (paboTa, yciryra) TaKoro pojia OOBIYHO MCIIOIB3YETCS.

3. Ecniu npopasen (MCIIOTHUTENb) MIPU 3aKJIFOYEHUH JJOTOBOPA ObLIT ITOCTABJIEH MOTpEOUTENIEM B
M3BECTHOCTh O KOHKPETHBIX LENSIX MpUOOpeTeHHsl ToBapa (BBIIOJHEHHUS paOOThl, OKa3aHUs yCIYTH),
npojaaBel] (MCIOJMHUTENb) O00sf3aH TepenaTh MOTPeOUTEeNt0 ToBap (BBIIOJIHUTH PaboOTy, OKa3aTh
YCITyTY), IPUTOXHBIN JJIS1 HCTIOJIb30BAHMSI B COOTBETCTBUU C THMU IISIISIMHU.

4. Tlpu mnpojaxke ToBapa Mo oOpa3ny M (WIM) ONMCAHUIO MpOJaBell O0s3aH Mepenarb
MOTPEOUTEITI0 TOBAP, KOTOPBIM COOTBETCTBYET 00pa3ily u (WUJ1) ONMHUCAHHUIO.

4.1. Tlpu mpojake OTAENbHBIX BHJIOB TEXHHYECKHU CIOXKHBIX TOBAPOB C MPEABAPUTEIHHO
YCTQHOBJICHHBIMH ~TMPOTPAMMaMH JUISL  OJICKTPOHHBIX BBIYMCIUTEIBHBIX MAIIUH OTPEOUTEIIO
o0ecrieynBaeTcsi BO3MOXKHOCTh HCIIOJIb30BaTh OT/ENbHBIE BHUJbl TEXHHYECKU CJIOXKHBIX TOBApOB C
MPEBAPUTEIIFHO YCTAHOBICHHBIMH TIPOTPaMMaMH JUISI SJEKTPOHHBIX BBIYMCIUTEIHHBIX MAIIWH,
CTpaHaMHU TMPOMCXOXAECHUS KOTOPBIX sBIsItOTCS Poccuiickas Denepanus UM Ipyrue rocyaapcraa -
yiieHbl EBpa3uiickoro S5KOHOMHUYECKOTO coto3a. [lepedeHp OTIEeNbHBIX BUIOB yKa3aHHBIX TEXHUYECKU
CIIO)KHBIX TOBApOB, TMOPSAJOK COCTaBIEHUS W BEICHHMS NEPeUHs MporpamMM Uil DSJIEKTPOHHBIX
BBIUMCIIUTENILHBIX MAIllMH, CTpAaHAMHU TPOUCXOXKICHHUS KOTOPHIX sBISIIOTCS Poccuiickas Denepanus
WIN JIpyTUe TOCyJapcTBa - WieHbl EBpa3uiickoro SKOHOMHUYECKOIO COI03a M KOTOpBIE TOJDKHBI OBITh
MIPEBAPUTENILHO YCTAaHOBIICHBI, U TIOPSIIOK MX TPEIBAPUTEIBHON YCTaHOBKH, BKIIIOYash TPEOOBAHUS K
¢byHKurOHMpOBaHUIO, onpeaenstorcs [IpasurenscTBom Poccuiickoit denepanmu.

[IpenBapuTebHO YCTaHOBJIEHHBIE NMPOrpaMMbl Ul 3JEKTPOHHBIX BBIYHMCIHUTENBHBIX MAIlUH,
UCTOJb3yeMble MOTPEeOHUTENEeM Ha OTICIBHBIX BHJAAX TEXHHUYECKH CJIOXHBIX TOBApOB JJIS JOCTYIA K
nHpopManuu Ha calWTax B WH()OPMAIMOHHO-TEIEKOMMYHUKAITMOHHOW ceTH "MHTepHeT", MOIKHBI
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obOecrieunBaTh BO3MOXHOCTh HCIIOJI30BaHUS 0€3 JOMOJHHUTEIBHBIX HACTPOCK (MO YMOIYAHHUIO)
IIOMCKOBOW CHCTEMBI, CTPAHOM IPOUCXOXKIECHUsS KOTOpoil sBisercs Poccuiickas ®Penepauus win
JIpYrue rocyaapcTBa - WieHbl EBpa3suiCKOro 3KOHOMHUYECKOIO COH03a, B MOPSIKE, YCTaHOBIEHHOM
[IpaButenscTBoM Poccuiickoit @enepanuu. TpeboBaHus K yKa3aHHOW MOMCKOBOM CHCTEME U TOPSIOK
ee onpezaeneHus ycranasinuparores [IpaBurensctBoM Poccuiickoit denepanum.

[IpenBapuTenbHO YCTaHOBJICHHBIE MPOTPAMMBI JUIS 3JIEKTPOHHBIX BBIYUCIUTEIBHBIX MAIIWH,
UCIIOJIb3YEMBIC MOTPEOUTEIEM HA OTACIBHBIX BHIaX TEXHHUYECKU CIOKHBIX TOBApPOB, JODKHBI B TOM
qyclie BKIIOYATh MPOTrpamMMmy Ui AJIEKTPOHHBIX BBIYMCIUTENBHBIX MallMH, KOTOpas MpelHa3HadeHa
JUIsL TIOMCKA, TPOCMOTpa U MPUOOPETEHUS] MPOrpaMM Jis AJIEKTPOHHBIX BBIYUCIUTEIIBHBIX MAIIWH,
MPUMEHSIEMbIX MOTPEOUTEISIMU C KCIIOJIb30BAHUEM TEXHUYECKH CIOXHBIX TOBApOB (Aajiee - €AMHBIN
Mara3uH TPUIIOKEHUH), W (QYHKIIMOHUPOBAHHE KOTOPOUM OCYIICCTBISCTCS C YYETOM OCHOBHBIX
MPUHIIMIIOB, YTBEPXKAAeMbIX (elepaibHbIM OpPraHOM HCIOJHUTENBHON BIACTH, OCYIIECTBIISIOIINM
(GYHKIIMU TI0 BBIPAOOTKE W peaTU3alUd TOCYAAPCTBEHHOW IOJIMTUKH W HOPMATHBHO-IIPABOBOMY
perynupoBanuio B cdepe HHPOPMAIMOHHBIX TexHoJorui. denepalibHbIl OpraH HCHOIHUTEIbHOM
BJIACTH, OCYIIECTBISIONINN (DYHKIMU MO BBIPAOOTKE M peaju3alii TOCyIapCTBEHHOW TOJUTHKH U
HOPMAaTUBHO-TIPAaBOBOMY PETYIUPOBaHUIO B cpepe HH(HOPMALMOHHBIX TEXHOJIOTUH, TAK)KE YTBEPIKIACT
MepeYeHb MPOTPaAMM JJIS AJICKTPOHHBIX BBIYUCIHUTEIBHBIX MAIMH, Pa3MEIIAEMbIX B €IMHOM Mara3suHe
MIPUJIOKEHUN B 0053aTEILHOM MOPSIJIKE.

5. Eciu 3akoHaMM WM B YCTAHOBJIEHHOM MMM MOpPSAKE NPETyCMOTPEHBbI 00s3aTelbHbIE
TpeboBaHusi Kk ToBapy (pabote, yciyre), mpojaBel] (MCHOIHUTENb) 00s3aH MepenaTh MOTPEOUTEINIo
TOBap (BBIMOJIHUTH PAOOTY, OKa3aTh yCIYTY), COOTBETCTBYIOMIUN 3THM TPCOOBAHUSM.

Cratest 5. IlpaBa u OO0S3aHHOCTH W3TOTOBHTENS (MCIIOJIHUTENS, IPOJABIA) B 00JIACTH
YCTAQHOBJICHHUSI CpOKa CIYXObl, CpOKa TOJHOCTH TOBapa (paboThl), a Takke
TrapaHTUITHOTO CpOKa Ha ToBap (padboTy)

1. Ha toBap (paboty), mpenHa3Haue€HHBIA Ul JUIMTEIBHOTO HCIIOIb30BAaHUS, HU3TOTOBUTEINb
(MCTIONTHUTENH) BIPABE YCTAHABJIMBATH CPOK CJIYHKOBI - MIEPUOJI, B TEUYCHHE KOTOPOTO H3TOTOBUTEIH
(ucrionmHUTENB) O00s3yeTcs obecrneynBaTh MOTPEOMTENI0 BO3MOXKHOCTH HCIIOJIb30BaHMsS TOBapa
(paboThl) MO HA3HAYCHHWIO W HECTH OTBETCTBEHHOCTH 33 CYNIECTBEHHBIC HEIOCTATKH HA OCHOBAaHHUH
nyHkTa 6 cratbu 19 n nyHkTa 6 cratbu 29 HacToAIETO 3aKOHA.

2. WsroroButens (MCHOIHUTENb) O0s3aH YCTaHABIMBAaThb CPOK CIY>KObl ToBapa (paboThl)
JUTUTENIHOTO TI0JIb30BaHUs, B TOM 4YMCJE KOMIUIEKTYIOIIMX H3Jenuil (feranei, y3iloB, arperaros),
KOTOpBIE TI0 HCTEUEHHH OMNpEICNICHHOTO NepruojJa MOTYT NpPEICTaBIsATh OMACHOCTh ISl JKHU3HH,
3JI0pOBbsI TOTPEOUTENS, IPUUMHATH BPEJl €r0 UMYIIECTBY MU OKpYXKarollel cpee.

3. Cpok ciyxO0bl TOBapa (paboThl) MOXKET UCUUCIATHCS €IUHUIIAMU BPEMEHH, a TaK)K€ WHBIMU
eNVHUIIAMHA H3MEpeHHs (KUJIOMETpaMH, METpPaMHd W TMPOYNMH CIUHHIAMH W3MEPEHUS HUCXOIs W3
(GYHKIIMOHATBLHOTO Ha3HAYEHUS TOBapa (pe3ynbraTa paboTh)).

4. Ha mpomyKTel TUTaHUWSA, MapPIOMEPHO-KOCMETHYECKHE TOBAphl, MEIMKAMEHTHI, TOBapHI
OBITOBOM XHMMHUM U HHBIE TMOA0OHBIE TOBapbl (pabOThl) H3rOTOBHUTENb (MCIOJHHUTENb) O0s3aH
YCTaHABIIMBATh CPOK TOAHOCTH - TEPUOJ, IO HMCTEUEHWH KOTOporo Tomap (paborta) cumTaercs
HETPUTOAHBIM JJIs1 UCTIOJIb30BAaHU 110 Ha3HAYEHHUIO.

5. Ilponaxka ToBapa (BBINOJIHEHHE paOOTHI) MO UCTEUEHUH YCTAaHOBIEHHOT'O CPOKA TOJTHOCTH, a
TaKke ToBapa (BBIMOJHEHHE PaOO0THI), HA KOTOPBINA TOJDKEH OBITh YCTAHOBJIEH CPOK TOJTHOCTH, HO OH HE
YCTaHOBJIEH, 3alPEIIAETCS.

6. M3rotoButens (MCIOMHUTENb) BIpaBe YCTaHABIMBATh Ha ToBap (paboTy) rapaHTHHHBII
CPOK - TEpHoj, B TEUYEHHWE KOTOPOTO B ciyuyae OOHapykeHHs B ToBape (pabore) HemocTaTKa
W3rOTOBUTENb (MCIONMHUTENb), MPOJAABEL, YHNOJHOMOYEHHAs OpraHMu3alys WIH YIOJIHOMOYEHHBIN
WHIUBUAYAIBHBIN TIPEINPHHIMATETh, UMIIOPTEp 00s3aHBI YIOBICTBOPUTH TPeOOBAHUS MOTpEOUTENS,
YCTaHOBJICHHBIE CTaThsIMU 18 1 29 HacTodiero 3akoHa.
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WzroroButenb BIpaBe MPHUHATH O0S3aTENBCTBO B OTHOIICHWM HEJOCTaTKOB TOBAapa,
OOHApyKEHHbIX I10 MCTEUYEHUH YCTAHOBJIIEHHOI'O UM TapaHTUIHOIO CpoKa (JOMOJIHUTEIBHOE
00513aTEeTLCTRO).

CopnepkaHue [JOMOJHUTEIBHOIO 0053aTeNIbCTBA M3TOTOBUTENS, CPOK JAECHCTBUS TAaKOIro
00s3aTeNbCTBA M TOPSAOK OCYIIECTBICHHS IOTpeOUTENIEM TpaB 1O TaKOMy 0053aTelnbCTBY
OIIPENIeNIAI0TCS U3TOTOBUTEIIEM.

7. llpomaseny BIIpaBe€ YCTaHOBUTH Ha TOBAp TapaHTUHHBIM CPOK, €CIIM OH HE YCTaHOBJIEH
U3TOTOBUTEIIEM.

[IponaBer BiipaBe MpUHATH 0053aTENBCTBO B OTHOLICHUH HEIOCTATKOB TOBapa, OOHAPyKEHHBIX
[0 HUCTEYEHHMU TapaHTUMHOTO CpOKa, YCTAHOBJIEHHOI'O H3FOTOBUTEIEM  (JIOMOJIHUTENIBHOE
00513aTEeILCTRO).

CopnepxaHue  JIONOJIHUTENBHOIO  00s3aTeNnbCcTBA  IPOAABLA, CPOK  JACHCTBUS  TaKOro
00s3aTeNIbCTBA M TMOPSAOK OCYIISCTBICHHUS TIOTpEOUTENIeM TIpaB 10 TakOMYy 00s3aTelbCTBY
OIIPENIEIIAIOTCS JOTOBOPOM MEKIY MOTPEOUTENIEM U IPOJIABLIOM.

8. U3rotoButens (IpojaaBell) HECET OTBETCTBEHHOCTh 32 HEJIOCTATKH TOBapa, 0OHApYyKEHHBIE B
TEYEHUE CPOKa JEeHCTBUS JOMOJIHUTEIBHOIO 0053aTeNbCTBA, B COOTBETCTBMM C a03alleM BTOPBIM
nyHkTa 6 crtarbu 18 Hacrosiero 3akoHa, a IOCJIE€ OKOHYAHUS CPOKa JEHCTBHUS JONOJHUTEIBHOIO
00513aTeNIbCTBA - B COOTBETCTBHHU C IIYHKTOM 5 cTaThu 19 HacTosmero 3akoHa.

Crarbs 6. O0S3aHHOCTD M3TOTOBHUTEINSI 0OECIIEYUTh BO3MOXKHOCTh PEMOHTa M TEXHHYECKOTO
00CITy>)KUBaHUS TOBapa

H3roroBuTesb 00s13aH 00€CIIEUUTh BOZMOXKHOCTD HCIIOJIb30BAaHHSI TOBapa B TEUYCHUE €ro CPoKa
CIyXObI. /17151 3TOW LIeNTM M3rOTOBHUTENb 00SCIIEYNBACT PEMOHT M TEXHHYECKOE 00CITYKUBaHUE TOBapa,
a TaKXKe BBIIYCK U MOCTaBKy B TOPTOBbIC U PEMOHTHBIC OPTraHU3alUui B HEOOXOJUMBIX Ul PEMOHTa U
TEXHUYECKOTO OOCITy)KHUBaHHs O0bEME W AaCCOPTUMEHTE 3allaCHBIX YacTedl B TEUeHHE CpOKa
MIPOM3BOCTBA TOBAapa W TOCIE CHATHS €ro C MPOM3BOJCTBA B TEUEHHE CPOKa CIYXOBI TOBapa, a Ipu
OTCYTCTBHH TaKOTO CPOKa B TEUCHHUE JECATH JIET CO JHS Iepeaadn TOBapa IOTPEOHTEITIO.

Crarbs 7. [IpaBo notpebutens Ha 6€30MacHOCTb TOBapa (paboThl, yCIYTH)

1. ITorpeOuTens MMeeT MpaBo Ha TO, YTOOBI ToBap (paboTa, yciayra) mpu OOBIYHBIX YCIOBHSIX
€ro WCIOJb30BAHUS, XPAaHEHHS, TPAHCIIOPTUPOBKM M YTHIM3AUWU ObLT Oe30mMaceH sl >KU3HH,
3JI0pOBbsI TOTPEOUTENIS, OKPYXKAIOIIEH Cpesibl, a TaK)Ke HE MPUYMHSAT BpeJ UMYLIECTBY IMOTPEOUTES.
TpeboBanusi, KOTOpbIE NOJKHBI 0OecreunBaTh O€30MacCHOCTh TOBapa (paboThl, YCIyTH) AJI KU3HU U
3/I0pOBbsI MOTPEOUTENS, OKpY)KAIOIIeH cpeapl, a TakXke MpPeJOTBpallleHue NpPUYMHEHHUs Bpena
UMYIIECTBY TIOTPEOHTENsI, SBISIOTCS O0S3aTeNbHBIMA W yCTAaHABIMBAIOTCS 3aKOHOM WA B
YCTQHOBJICHHOM UM TOPSIJIKE.

2. UzroroButens (MCHONHUTENH) 00s3aH obOecreunBaTh 0€30MacHOCTh ToBapa (paboThl) B
TEUEHHE YCTaHOBJIEHHOI'O CPOKa CITYKObI MJIM CPOKa FOJTHOCTH ToBapa (padoThr).

Ecnm B cooTBeTCTBMU ¢ MyHKTOM | CTaThu 5 HACTOSIIETO 3aKOHA U3TOTOBHUTEIND (MCIIOTHUTEID)
HE YCTaHOBHJ Ha TOBap (paboTy) cpok CiyXObl, OH 00s3aH obOecneunTh OE€30MaCHOCTh TOBapa
(paboTHI) B TEUEHHE JICCSTH JIET CO JIHS Mepeaavyn ToBapa (paboThl) MOTPEOUTEINIO.

Bpen, mnpuuMHEHHBIH JKW3HM, 3J0POBBI0 WJIM HMYLIECTBY IOTPEOMTENs] BCIEICTBUE
HeoOecTieueHns1 0€30MacHOCTH ToBapa (padoThl), MOJICKUT BO3MEIIEHUIO B COOTBETCTBUHU CO CTaThel
14 Hacrosiiero 3akoHa.

3. Eciu nns GezomacHOro HCIONIb30BaHMSI ToBapa (paloThl, YCIYrH), €ro XpaHeHwus,
TPAHCHOPTUPOBKH M YTHIIM3AIMH HEOOX0AMMO COOJII0aTh CrelMaibHble IpaBuia (anee - MpaBuia),
W3TOTOBHUTENH (MCIIOJTHHUTENB) 00s3aH yKa3aTh ATH IPaBUIa B COMPOBOIUTEIHFHONW TOKYMEHTAIIMU Ha
ToBap (paboTy, ychayry), Ha ITUKETKE, MAPKUPOBKOW MIJIM HHBIM CIIOCOOOM, a TpoaaBel] (UCIIOTHUTENH)
00s13aH JJOBECTH 3TH MPABUJIA 0 CBEJICHUS MTOTPEOUTEIIS.

4. Ecnu Ha ToBaphl (pabOThl, YCIyrH) 3aKOHOM HJIM B YCTAHOBJICHHOM UM TOpSJIKE
YCTaHOBJICHBI 00s3aTeNIbHBIC TPEOOBaHUS, 00ECTICUNBAIONINE UX 0€30MaCHOCTh VISl KU3HH, 3JJ0POBbS


https://internet.garant.ru/document/redirect/403335697/1000

noTpeOuTeNsl, OKpY>KaroIiel cpelibl U MpeA0TBpaIleHuEe TPUYMHEHHUS Bpela UMYIIECTBY OTpeOUTENs,
COOTBETCTBHE TOBAapoB (paboT, YyCIyr) YyKa3aHHbIM TpPeOOBaHUAM TOJJICKUT 00S3aTEILHOMY
IIOATBEPKICHUIO B MOPSJIKE, IPETYCMOTPEHHOM 3aKOHOM U MHBIMU ITPABOBBIMHU aKTaMH.

He nomyckaercst mponaxa ToBapa (BbINOJIHEHHE pabOThI, OKa3aHUE YCIYTH), B TOM YHCIIE
UMIIOPTHOTO ToBapa (paboThl, yciyru), 0e3 umHpopMmanuu 00 00s3aT€IBHOM MOATBEPKACHUH €r0
COOTBETCTBUS TPEOOBAHUSAM, YKa3aHHBIM B IIyHKTE | HacTOsIIEH CTaThHU.

4.1. He nomyckaercs mpojaxa ToBapa, B TOM YHCJIE HMMIOPTHOIO TOBapa, COJEPKALLETO
nH(pOpMaIIHIO, 32 PACIPOCTPAHEHHE KOTOPOW MPeayCMOTpeHa aJMHUHUCTPATUBHAs WJIM YTrOJIOBHAs
OTBETCTBEHHOCTb.

5. Eciu ycTaHOBJ€HO, 4YTO TpU COOJMIOJEHUHM TMOTPEOUTENIEM YCTAHOBJICHHBIX IPABUI
WCTOJb30BAHUS, XPAHEHUS WM TPAHCIOPTUPOBKUA ToBapa (paOOThl) OH MPUYMHSAET MIM MOXKET
MPUYMHUTE BPEJ JKU3HH, 3JI0POBbI0 U UMYILIECTBY MOTPEOUTEINS, OKpYKaloIel cpene, U3rOTOBUTENh
(MCnoTHUTENB, TIPOJIABEIl) 0053aH HE3aMEITUTEILHO MPUOCTAHOBUTH €r0 MPOU3BOJICTBO (pean3aliuio)
710 YCTpaHEHUS IPUYUH BpeJia, a B HEOOXOUMBIX CIIy4asX MPHUHITh MEPHI 110 U3BATHUIO €ro U3 000poTa
Y OT3BbIBY OT OTpeOuTeNs (moTpeduTtenei).

Ecnu nmpuumHbI Bpela yCTpaHUTh HEBO3MOKHO, M3TOTOBHUTENb (MCIIONHUTENb) 00sI3aH CHSTh
Takoi ToBap (paboTy, yciayry) ¢ npou3BoAcTBa. IIpyu HEBBIIOJIHEHUU U3TOTOBUTEIEM (MCIIOIHUTEIIEM)
3TON 00SsI3aHHOCTHU YIIOJTHOMOYEHHBIH (heiepaibHbII OPTaH UCIIOJIHUTENBHON BIACTU IPUHUMAET MEPHI
10 OT3BIBY TakKoro ToBapa (paboThl, YCIyrd) ¢ BHYTPEHHETO PbIHKA W (UJIM) OT MOTPEOUTENsT WU
noTpeduTeneil B mopsake, yCTAHOBICHHOM 3aKoHOAaTenbcTBOM Poccuiickoit denepanuu.

VYOBITKH, TPUUMHEHHBIEC IOTPEOUTEIIO B CBSI3U C OT3BIBOM TOBapa (paboThl, yCIyTH), MOAJICkKAT
BO3MEIICHUIO U3rOTOBUTENIEM (MCIIOJHUTEIIEM) B ITOJIHOM 00bEME.

6. YTpatun cuiy.

Cratsa 8. [IpaBo notpebutens Ha nH(poOpMaLKio 00 U3roToBUTENE (MCIIOTHUTENE, POIABIIE) U

0 ToBapax (paboTax, yciayrax)

1. TlorpeOutens BmpaBe MNOTpeOOBaTh NPEAOCTABICHUS HEOOXOJUMOM M JIOCTOBEpHOU
nHpopManuu 00 M3roToBHUTENE (MCIOJHUTENE, MPOAABIE), PEKUME €r0 pabOThl U peaTu3yeMbIX UM
ToBapax (paboTax, ycinyrax).

2. Yka3aHHas B myHKTe | HacTosiied cTaTbu MH(OpMAlLKS B HArJIIJHOW U JAOCTYMHON Gopme
JIOBOJIUTCS 1O CBEACHUS MOTpeOUTeNe MpU 3aKI0YEHUH JTIOTOBOPOB KYIUTU-IPOJIAXKHU U JIOTOBOPOB O
BBINIOJTHEHUH paboT (OKa3aHUM YCIYr) crioco0aMu, MPUHATHIMU B OTAENBHBIX chepax oOcTyKUBaHUS
notpeOuTeneil, Ha pycCKOM sI3bIKE, a JIOTIOJIHUTENBHO, TI0 YCMOTPEHUIO M3TOTOBUTENS (MCIIOIHUTEI,
MpoJiaBIla), Ha TOCYAApCTBEHHBIX sI3bIKax cyObekToB Poccuiickoit denepaniuu UM POJHBIX S3BIKAX
HaponoB Poccuiickoit denepanumu.

3. YrnonHoMoueHHasi ~ OpraHu3alus  WIA  YINOJHOMOYEHHBIM  WHIMBUAYAJIbHBIN
NpeaNpuHUMAaTelb MO TpeOOBaHUIO MOTpeduTeNns o00sf3aHbl MPEJOCTaBUTh MOJITBEPXKIEHUE CBOMX
MTOJIHOMOYHH, BHITEKAIOLIUX U3 3aKII0YEHHOTO UMH JIOTOBOpA C U3TOTOBHUTENEM (TIPOJIaBLIOM).

Crarbs 9. Unpopmanust 06 nzroroBurtesne (MCIOJHUATENE, TPOABIE, BIAACIbIIC arperaTopa)

1. WsroroButenb (MCIONHUTENh, MPOJABEl]) OOs3aH JOBECTH 10 CBEIACHHS MOTPEOUTENs
(¢upMeHHOe HalMeHOBaHUE (HaMMEHOBAaHWE) CBOEH OpraHM3alllM, MECTO €€ HaxOXJeHus (aapec) u
pexxum ee pabotsl. [Iponasernt (MCIOTHUTENH) pa3MelaeT YKa3aHHYI0 HH(OPMAIIHIO Ha BBIBECKE.

N3roroBuTens (MCMOJHUTENH, MPOJABEI) - WHAMBUAYAIbHBIN MPEANPUHUMATENb - JIOJDKECH
MPEIOCTaBUTh MOTPEOUTEN0 HWH(MOPMALMIO O TOCYAAPCTBEHHOW pErHCTpallii W HAUMEHOBAaHUU
3aperucTpUpOBaABLIETO €r0 OpraHa.

WsrotoButens (mponaBerr) oO0s3aH JOBECTH JO CBeAeHUS TmoTpedutens (GupMeHHOe
HaMEHOBaHHE (HAMMEHOBAHHUE), MECTO HAXOXICHUs (aIpec) W PEKUM padOTHl YIIOJTHOMOYECHHOU
OpraHu3aly WIA YIOJIHOMOUYEHHOTO WHIMBUAYATbHOTO IPEANPUHUMATETIS.

1.1. YnomgoMoueHHas OpraHu3arus WA YIOJIHOMOYEHHBIN VHIUBUIYTbHBIN
MpeaNpUHUMATEh B ClIydae OOpaimieHus MOTpeOuTeNs OO0sS3aHbl JOBECTH N0 €ro CBEICHUS
nHpopManuo o cebe W m3roroBurtene (mpojaasie) (pupMeHHOE HAMMEHOBaHHE (HAUMEHOBAHMHE),
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MECTO HaXOXKJIEHHUs (aapec), PeKUM pabOThI, TOCYIAPCTBECHHBIN PETHCTPAIIMOHHBI HOMEP 3alHCH O
CO3/IaHUU IOPUIMYECKOTrOo JHIa, (paMuiIuio, UMs, OTYECTBO (€clu HUMEETCs), TOCyAapCTBEHHBIN
PETUCTPAIIMOHHBI HOMEp 3alHCH O TOCYJapCTBEHHON pErucTpanuu (pU3N4YecKoro JIMia B KayecTBE
WHIUBUAYAIBHOTO MpEANpUHUMATENs). YTOJIHOMOYEHHAs OpraHu3alus WIA YIOJIHOMOYEHHBIN
WHMBUYAIbHBIA MpEeNNpUHUMATEIh BIpPaBe JOBECTH 10 CBEICHHs MOTpeduTeneld MHPOpMAIHIO O
ce0Oe MOCPeICTBOM €€ pa3MEIIEeHUs Ha CBOEM caiiTe B MH(OPMAIMOHHO-TEIEKOMMYHUKAIIMOHHOM CeTH
"NuTtepuer", uadopmanuio 00 u3rotroBurene (IpoaaBiie) MOCPESICTBOM pa3MEICHUs Ha CBOEM CAiTe B
WH(POPMAIIMOHHO-TEICKOMMYHUKAIMOHHOW  cetn  "MIHTepHeT" CChUIKM Ha CTpaHUIly caiiTa
usroroputens  (mpojaasiia) B MHGOPMAIMOHHO-TEICKOMMYHUKAaMOHHOW  cetn  "MHTepHer",
coJiepkanryro nHpopMaiuo 00 U3roToBUTENE (ITPOIABIIC).

1.2. Bnanenern arperaropa o0si3aH JOBECTH JI0 CBEICHUS MOTpeOuTenell nudopmanuto o cede u
npoaaBiie (ucnojHuTene) (pupMeHHOe HaMeHOBaHUE (HAMMEHOBAHHE), MECTO HaXOXKIeHUs (aapec),
pPeKUM PabOTHI, TOCYJAPCTBEHHBIN PErHCTPALMOHHBIM HOMEp 3alliCH O CO3JaHUH FOPUIAMYECKOTO
nmuna, GaMuIni, UMs, OTYECTBO (€CIIM MUMEETCs ), TOCYAapCTBEHHBIN PErUCTPALIMOHHBIA HOMED 3aIUCH
O TOCYHAapCTBEHHOH  peructpanmuu  (U3WYECKOro JIMIa B  KAayecTBe  WHAWBHUIYAIBHOTO
MpearpuHUMaTens), a Takke o0 HMMEIONUXCS M3MEHEHMSX B yKa3aHHOM uH(opmaruu. Branenen
arperaropa JOBOIHT JI0 CBEICHHUsS MOTpeOHTeNneii mHpopMaIio o cede W MpojaBiie (MCIIOJTHUTENC)
MOCPEACTBOM  €e  pa3MelleHuss Ha  CBOMX cadTte u  (WIM)  CTpaHMlle  cailita B
WH()OPMAIMOHHO-TEIICKOMMYHHKAITMOHHON — cetr  "WHreprner". MHpopmanmuioo 0  TpojaaBIe
(ucmonHMTENE) BIAAENel] arperaTopa BIpaBe JOBECTH N0 CBEIEHUs NOTpeduTesel MmocpeiacTBOM
pa3MenicHHsI Ha CBOMX caiTe W (WJIM) CTpPAHMIIC caiiTa B MHPOPMAITMOHHO-TEIIEKOMMYHHKAITHOHHOMN
ceTu "UnTepnet" CCBUIKU Ha calrt npojasiia (ucosTHUTEIA) B
MH(POPMAIIMOHHO-TEIEKOMMYHUKAITMOHHOU cetn "UHTepHeTt".

1.3. IIponasen (MCIOTHUTENH) 00513aH MPEIOCTABUTH BIAAEIbIly arperaTopa U pa3MecTUTh Ha
CBOEM caiiTe B MH(OPMAIMOHHO-TEIEKOMMYHUKAIIMOHHOW ceTH "WHTepHer" (Ipu €ro Haauduu)
JOCTOBEpHYIO MH(OpMaLuio o cebe, ykazaHHYI0 B NMyHKTe 1.2 Hacrosmei cratbu. B ciyuae, ecnu
UMEIOTCS M3MEHEHHUs B TakoW uH(OpManuu, mpojasell (UCHOJIHUTENb) 00s13aH B TEUEHUE OJHOIO
pabouero JHsS C MOMEHTa BHECEHUS B Hee M3MEHEHHUI COOOLIMTH BIIAJEIbIy arperatopa o0 3Tux
M3MEHEHUAX M Pa3MECTHTh UX Ha CBOEM caiiTe B HMH(OPMAlMOHHO-TEIEKOMMYHUKAIIMOHHOW CETH
"NuTtepuer" (mpu ero Hanuuum). Bragener arperaropa 06si3aH BHECTH 3TH U3MEHEHUS B HHPOPMAITHIO
0 TpojaBiie (WCIOTHUTENE) B TEYCHHE OJHOTO pabodero MAHS, €CIM pa3MElIeHHe YKa3aHHOU
nH(pOpMAaILlUK OCYIIECTBISIETCS Ha caiiTe Biajenblla arperaropa M (WIM) ero CTpaHWIIE cailTa B
nH(}OPMaLIMOHHO-TEIIEKOMMYHUKAIIMOHHOM cetn "MHTepHer".

2. Ecnu BuA DesSTENbHOCTH, OCYIIECTBISIEMBIM W3TOTOBUTENEM (MCIIOTHHUTENEM, MPOJABIIOM),
MOJJICKUT JIMLEH3UPOBAHUIO M (WJIM) HCIIOJHUTENIb UMEET TOCYJapCTBEHHYIO aKKpEAUTALMIO, 0
CBEICHUS TOTPeOUTENsI JNODKHA OBITh MoBeneHa MH(OpManus O BHIE JEATEIbHOCTH H3TOTOBUTENS
(ucnosmHUTENS, MPOAABIA), HOMEPE JHIICH3UH W (WJIM) HOMEpPE CBHJIETENBCTBA O TOCYIApPCTBEHHOM
aKKpeIUTAIlMU, CPOKaX JEHCTBUS yKa3aHHBIX JTUIICH3UU U (WIIM) CBUICTENHCTBA, a TaKke MHPOopMaIus
00 opraHe, BbIIABIIEM yYKa3aHHbBIC JIUICH3UIO U (MJTH) CBUACTEIIBCTBO.

3. Nudopmanus, mpeaycMOTpeHHas MyHKTaMH | W 2 HACTOAIIEH CTaThbu, JOMKHA OBITh
JIOBEJIeHa 10 CBEJICHUS OoTpeduTesel Takke MPU OCYIIECTBICHUH TOPTOBIM, OBITOBOTO M UHBIX BHIOB
oOcykMBaHUS TOTpeOUTENel BO BPEMEHHBIX IOMEIICHUSX, Ha sSpMapKax, C JIOTKOB U B JIPYTHX
CIIy4asix, €CJIM TOProBJisi, OBITOBOE U MHBIE BUJBI OOCITYKMBaHUs MOTPEOUTENEH OCYIIECTBIISIIOTCS BHE
MIOCTOSIHHOTO MECTa HaXOXACHUS MPOJaBIa (MCIIOIHUTEIA).

Crarpa 10. Uadopmarus o ToBapax (padoTtax, yciayrax)

1. WsrortoButens (UCIONHUTENb, TMpOAaBen]) OO0sS3aH CBOEBPEMEHHO IPENOCTaBISTH
NOTPeOUTENI0 HEOOXOAUMYI0O M JIOCTOBEpHYIO HH(OpMaluio o ToBapax (paborax, yciyrax),
00€eCIeunBaIIyI0 BO3MOKHOCTh MX TPaBUIBLHOTO BhIOOpaA. I1o oTmensHBIM BHAaM TOBapoB (pabor,
yCIyr) TepeYeHb M CIOCOObI JOBeACHUs HWHGOpMAIMKM [0 TMOTPEOUTENss YCTaHABIMBAIOTCS
[IpaBuTenscTBOM Poccuiickoit @enepanum.



2. Nudopmanus o ToBapax (paboTax, yciayrax) B 00s13aTeIbHOM TMOPSIJIKE JOJDKHA COJIEPHKATh:

HaMEHOBaHME TEXHUYECKOI'O pErJlaMeHTa WM HMHOE YCTAHOBJIIEHHOE 3aKOHOAATEIbCTBOM
Poccwuiickoit denepanu 0 TEXHUYECKOM PETYIMPOBAHUHM M CBHJIETEIBCTBYIOIEE 00 00s3aTEIIbHOM
MOJITBEPKIEHUHN COOTBETCTBUS TOBapa 0003HAUCHHUE;

cBeleHUsI 00 OCHOBHBIX MOTPEOMTEIHCKUX CBOMCTBAaX TOBAapoOB (paboT, yciyr), B OTHOLICHUU
IIPOAYKTOB MUTAHUS CBEACHUS O COCTaBe (B TOM YKMCIE HAMMEHOBAaHHE HCIOJIb30BaHHBIX B IPOIECCe
W3TOTOBIICHHUSI TPOAYKTOB THMTAaHUS MHUINEBBIX J00aBOK, OWOJOTHMYECKHM AKTUBHBIX J00ABOK,
uHbopMalMsg O HaIMYMM B MPOAYKTaX IUTAHHUA KOMIIOHEHTOB, IIOJYYEHHBIX C IPUMEHEHUEM
TeHHO-UH)XCHEPHO-MOAN(UIIMPOBAHHBIX OPraHU3MOB, B CIy4yae, €CIIM COJCpXKaHWE YKa3aHHbBIX
OpPraHU3MOB B TAKOM KOMIIOHEHTE COCTaBIIET Oosiee JEBATH JECAThIX MPOLEHTA), MUIIEBOM [IEHHOCTH,
Ha3HA4YEHUH, 00 yCIOBUAX NMPUMEHEHUS M XPaHEHHS MPOAYKTOB MUTAHMSA, O COCO0AX M3TOTOBIICHUS
rOoTOBBIX OJtoz1, Bece (0ObeMe), AaTe W MECTE M3TOTOBJICHUS M YIMAKOBKH (pacdacoBKH) MPOIYKTOB
MUTaHUS, @ TakXKe CBEIEHUS O IMPOTUBONOKA3aHUAX M MX MPUMEHEHHUsS NPU OTIEIIbHBIX
3aboneBaHusx. llepedenb ToBapoB (pabot, yciyr), MHGOpPMALUsS O KOTOPHIX JOJDKHA COJAEPKaTh
NPOTHBOINOKA3aHUA Ui WX TPUMEHEHHsT TpPU  OTACIBHBIX  3a00JEBAHUAX, YTBEPKIACTCS
[IpaBuTenscTBOM Poccuiickoit denepannu;

LIEHy B pyOJIsSIX M yCJIOBHS IPHOOpETEeHUs: TOBapoB (padoT, yciayr), B TOM YMCIE MPH OIJIaTe
TOBapoB (paboT, yciayr) yepe3 ONpeAeseHHOEe BpeMs IOCie UX Meperadyd (BBINOJHEHHs, OKa3aHUs)
MOTPEOUTENIO, TONHYIO CyMMY, TMOJICKANIYIO0 BBIIIATe MOTpeOuTeneM, W rpaduK MOTAIICHHUS ITON
CYMMBI;

rapaHTUHBIN CPOK, €CJIM OH YCTaHOBJICH;

npaBmiia u yciaoBus 3h(HeKkTUBHOrO U 6€30MaCHOT0 HCIOIb30BaHM TOBAPOB (padoT, yciyr);

uHpopManuio 00 »dHepreTuueckoi APGEKTUBHOCTH TOBApOB, B OTHOIIEHHH KOTOPBIX
TpeOOBaHUE O HAJIMYUM TaKOM MH(POPMALUHU ONPEAETICHO B COOTBETCTBUHU C 3aKOHOJATEIBCTBOM 00
SHEProcOepeKEHNH U O TIOBBIIIEHUN YHEPreTHUECKON 3P PEKTUBHOCTH;

CPOK CIyXObl MJIM CPOK TOJHOCTH TOBapoB (paboT), YCTAaHOBJIEHHBIH B COOTBETCTBHM C
HACTOAIIMM 3aKOHOM, a TaK)X€ CBEJIEHHUS O HEOOXOOUMBIX NEHCTBUSAX MOTPEOUTENs] MO MCTEUEHHUH
yKa3aHHbIX CPOKOB M BO3MOJXKHBIX IOCJIEJCTBUAX NMPU HEBHINOIHEHUU TAKUX JECHCTBHM, €CIIU TOBaphI
(paboThl) MO HMCTEUYEHHWH YKa3aHHBIX CPOKOB IPEACTABISIOT OMACHOCTb [UISl YKU3HU, 370POBbSI U
UMYIIECTBA MOTPEOUTENS UM CTAHOBATCS HEMTPUTOJHBIMU JUIS HCIIOJIB30BAHUS 110 HA3HAYCHMIO;

aapec (MecTo HaXOXIeHUs), (PUPMEHHOE HAWMEHOBaHHE (HAMMEHOBAHWE) W3TOTOBUTENS
(McromHUTENS, MPOJABIA), YIOJHOMOUYEHHON OpraHU3allui U YIOJTHOMOUYEHHOTO MHANBUIYAIBHOTO
MpealpUHUMATENs, UMIIOPTEpPa;

uHpopmanuo 00 00sS3aTeNTbHOM IOATBEP)KICHUU COOTBETCTBUS TOBapoB (paboT, ycnyr),
YKa3aHHBIX B IMYHKTE 4 CTaTbM 7 HACTOSIIETO 3aKOHa;

nH(OPMAIIHIO O MpaBUIIaX MPOJIaXKH TOBAPOB (BBITOJHEHUS PadOT, OKAa3aHUS YCIIYT);

yKa3aHHe Ha KOHKPETHOE JIMII0, KOTOpOe OYAeT BBINOIHSATH paboTy (OKa3bIBaTh YCIYTY), H
nH(OPMAIIHIO O HEM, €CJIH ATO UMEEeT 3HaUeHHEe, UCXO/Is U3 XapakTepa padoTsl (YCIyrn);

yKa3aHWe€ Ha MHCIIOJIIb30BaHME (OHOTpAaMM TIPU  OKa3aHUM  Pa3BJIEKATEIbHBIX  YCIYT
VCTIOJTHUTENISIMU MY3bIKQJIbHBIX MPOU3BEICHHUH.

Ecnu npuobperaembiii moTpeOuteneM ToBap ObUl B YHOTPEOJIEHHH WM B HEM YCTpaHsUICS
HE/IO0CTAaTOK (HEJAOCTATKM), MOTPEOUTEINIO JOKHA OBITh IPeAOCTaBlIeHa HHPOpMaLKs 00 3TOM.

3. Nudopmarnus, mpeaycMOTpeHHAs] MYHKTOM 2 HACTOAIIECH CTaThH, JTOBOAUTCS 10 CBEACHUS
notpeOuTeneil B TEXHUYECKOM JOKyMEHTAallMM, MpujaraeMoil K ToBapam (paboTam, ycimyram), Ha
ATUKETKaX, MapKUPOBKOW WJIM MHBIM CIOCOOOM, MPHUHATHIM JJIsl OTAENIBHBIX BUIOB TOBapoB (paloT,
ycayr). Uapopmanus 06 00s3aTeIbHOM MOATBEP)KICHUM COOTBETCTBUS TOBAPOB IPENICTABIISETCS B
MOpsAIKE M crocobamu, KOTOpbIE YCTAHOBJIEHBI 3aKoHOAATenbCcTBOM Poccuiickoit ®enepanuu o
TEXHUYECKOM pPETyJHMpOBaHMM, W BKJIIOYaeT B ce0s CBeIeHUss O HOMEpe JOKYMEHTa,
MOJITBEPKIAIOLIETO TAKOE COOTBETCTBUE, O CPOKE €ro IeHCTBUA U 00 OpraHU3aliy, ero BblaBIlIEH.

A03a11 BTOpOi1 yTpaTui cuiy.

Crartbs 11. PexxuMm paboTsl mpoaasiia (MCTIOTHUATES)
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1. Pexxum paboOThI TOCYNapCTBEHHBIX, MyHHUIIUNIATHHBIX OpPraHU3allMii TOPTrOBJIH, OBITOBOTO U
MHBIX BUJOB OOCIY)KMBaHMsI MOTPeOUTENEN YCTaHABIUBACTCS MO PEIICHUI0 COOTBETCTBEHHO OPraHOB
HCIIOJIHUTENIBHOH BiIacTu cyObekToB Poccuiickoit deepalini 1 OpraHoB MECTHOT'O CaMOYIIPABIICHUS.

2. Pexxum paboThl OpraHu3aluii, OCYHIECTBISIOMIUX JIESTENIbHOCTh B c(epax TOProBoro,
OBITOBOTO M WHBIX BHJIOB OOCTY)KMBaHUs MOTpPeOUTENCH M HE YKa3aHHBIX B IyHKTE | Hacrosien
CTaThH, a TAKKE UHANBUAYAJIbHBIX PEAIPUHUMATENECH YCTaHABIMBAECTCS UMU CAMOCTOSATEIBHO.

3. Pexxum paboThI mpojiaBiia (MCIOTHUTENS) TOBOJUTCS 10 CBEICHUS MOTPEOUTENEH U TOKEH
COOTBETCTBOBAaTh YCTAHOBIICHHOMY.

Crarbs 12. OTBETCTBEHHOCTh U3TOTOBUTENS (MCIIOIHUTEINS, IPOAABLA, BIIa/Ieiblla arperaTopa)

3a HEeHaJIeXkaIyro HHGOpMAIUIo 0 ToBape (padore, yciyre)

1. Ecin nmorpeOutento He MpeaoCTaBie€HAa BO3MOXHOCTb HE3aMEUIMTENBHO MOJIYYUTh HpPU
3aKJII0YCHUH JI0TOBOpa HH(pOpMAIHIO 0 ToBape (paboTe, ycayre), OH BIpaBe NOTpeOOBaTh OT MPO/IaBIa
(McroHUTENS) BO3MELICHHS YOBITKOB, IPUYMHEHHBIX HEOOOCHOBAHHBIM YKJIOHEHHEM OT 3aKJIIOUEHUS
JIOTOBOpa, a €CIM JOTOBOp 3aKIIOYEH, B Pa3yMHBIH CPOK OTKAa3aThCsl OT €ro HCIOJHEHHS |
noTpe0oBaTh BO3BpATa YIUIAYEHHOM 3a TOBAp CyMMBI U BO3MEILEHUS IPYTUX YOBITKOB.

[Ipu oTka3e OT MCHOJHEHHUS OTOBOpPAa MOTPEOUTENs 00s3aH BO3BPATUTH TOBAp (pe3yabTar
paloTBhI, yCIYTH, €CIIM 3TO BO3MOXKHO 110 UX XapakTepy) NpoaBLly (MCIIOJIHUTEIO).

2. IlponaBeny (MCHOJHUTENb), HE MNPEAOCTABUBIIUN IOKYNATENIO MOJIHOW MU JOCTOBEPHOMN
uHpopmanuu o ToBape (paboTe, yciayre), HECeT OTBETCTBEHHOCTb, MPEyCMOTPEHHYIO IyHKTamMu 1-4
cratbu 18 wim myHkroM 1 crateu 29 HacTosmiero 3akoHa, 3a HEOCTATKU TOBapa (paboThl, YCIYTH),
BO3HUKIIIKE IIOCIIE €ro Nepeadyn NoTpeOUTENI0 BCIEACTBUE OTCYTCTBHS Y HErO Tako MH(POpMaLUK.

2.1. Bnapmenen arperaTopa, IpeAOCTaBHBIIUI MOTPEOUTENI0 HETOCTOBEPHYIO WM HENOJIHYIO
unpopmanuio o ToBape (yciayre) WIM TpojAaBle (MUCIOJHUTENE), HAa OCHOBAaHMM KOTOPOU
norpeduteneM ObUT 3aKIIOYEH JOTOBOP KYIUIU-TIPOJAXH (JOTOBOP BO3ME3THOTO OKa3aHUsSl YCIYT) C
MPOAABLOM (MCIOJHUTENEM), HECeT OTBETCTBEHHOCTb 3a YOBITKHM, MPUYMHEHHBIE MHOTPEOUTEIIO
BCJIEJICTBHE NIPEIOCTABICHUS €My TaKOW WH(OpMAIIHH.

Ecnu vHOe He mpeaycMOTPEHO COIVIAIIEHWEM MEXIy BIaJesblieM arperatopa U MpoJaBlOM
(McTioTHUTENIEM) WJIM HE BBITEKAeT M3 CYIIECTBA OTHOIICHWHA MEXIy HHMH, OTBETCTBEHHOCTH 3a
UCIIOJHEHUE JIOTOBOPA, 3aKJIIOYEHHOTO0 MOTpPEeOUTENeM C MPOAABLOM (MCIIOJHUTENEM) Ha OCHOBAHUHU
MPEAOCTAaBIICHHONW BIAJENbIIEeM arperatopa uHpoOpManuu o ToOBape (yciayre) WIM MpojaBle
(ucnonmHUTENE), @ TaKXKe 3a COOJNIOJIEHHE MpaB MOTpeOUTENeH, HapyIIEeHHBIX B pe3yibTaTe Nepeaayu
noTpeduTento ToBapa (yCIyru) HEHaJUIeKallero KayecTsa 1 oOMeHa HEeNpoJ0BOJILCTBEHHOTO TOBapa
Ha/IJIEKAIIEro KauecTBa Ha aHAJIOTHYHBINA TOBap, HECET Mpo/iaBel] (MCIOIHUTENb).

Bnanener, arperaropa He HECeT OTBETCTBEHHOCTh 3a YOBITKH, NMPHUYUHEHHBIE MOTPEOUTEIIO
BCJIEJICTBHE MPEJOCTABICHUSI €My HEIOCTOBEpHOW WM HEmoJHOH uHpopMmainuu o ToBape (yciyre), B
cllydae, €ciii BJIaJieliel] arperatopa He u3MeHseT nHdopmaluio o ToBape (yciyre), MpeloCTaBIEHHYIO
NPOAABLOM (MCIIOJHHUTEIEM) U COJEPKAIIYIOCS B TMPENIOKEHHH O 3aKII0YEHUH JI0rOBOpa
KYTUTHU-TIPOJIAKH (JIOTOBOPA BO3ME3AHOTO OKa3aHUS YCIIYT).

2.2. [lotpeOuTenp BIpaBe NpeAbIBUTH TPEOOBAHHE K BIIa/IENbIly arperaropa 0 BO3BpaTe CyMMbI
MIPOU3BEICHHOW WM TpeBapHUTENBHON OmiaTel ToBapa (yciuyru). Bmanemer arperaropa Bo3Bpamaer
CyMMY MOJyYEHHON MM IpeaBapUTEIbHOM OMIaThl TOBapa (YCIyru) B TEUCHHE JECATH KaJeHIapHBIX
THEW CcO IHS TIPEABSBICHUS MOTPEOUTENEM TaKoro TpPeOOBaHHS IMPH OJHOBPEMEHHOM HAIMYUU
CHEAYIOLIUX YCIOBUM:

ToBap (ycayra), B OTHOLUIEHHUH KOTOPOTO MOTpeOUTENIeM BHECEHA IpeaBapUTeNbHas oIjiaTa Ha
O0aHKOBCKMH CueT BIajiefiblla arperaropa, He IMepefaH MOTPeOUTeN0 B CpPOK (yciayra He OKa3aHa B
CPOK);

noTpeOuTeNh HApaBW MPOAABLY (MCIOJHHUTENIO) YBEAOMIIEHHE 00 OTKa3e OT MCIIOJHEHHS
JIOTOBOpa KYIUIU-NIPOJAaKU (JIOrOBOpAa BO3ME3JHOIO OKa3aHUs YCIYr) B CBSI3U C HapylLIEHHEM
MPOAABLOM (MCIOJHHUTENEM) O0s3aTeNbCTBA IepenaTh TOBap (OKa3aTh YCIYry) B YCTaHOBIICHHBIN
CPOK.
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Hapsiny ¢ TpeboBanmem O BO3BpaTe CYMMBI NpPEIBAPUTEIBHOM OIUIaThI TOBapa (YCIIyTH)
MOTpeOUTENh HAMpaBJIAEeT BIAJENbIy arperaropa MOATBEP)KICHUE HaNpaBlIeHUS MPOJABILY
(ucronHUTENI0) yBeAOMIICHHS 00 OTKa3e OT WCIHOJHEHHs JOrOoBOpa KYIUIH-TIPOJAXH (JI0roBopa
BO3ME3/IHOTO OKa3aHUs YCIIYT).

Ecnmu wHOE He MpenycMOTPEHO YCIOBHSMHU I0JIb30BAaTEIBCKOTO MM WHOTO COTJIALICHUS
MOTPEOUTENSI C BIAJENbLIEM arperaropa, yBEAOMJICHHE MpoJaBlly (HCIIOJHUTENI0) 00 OTKaze OT
WCTIOJHEHUSI JIOTOBOpPA KYIUIU-TIPOJAXKH (JOTOBOpa BO3ME3THOIO OKa3aHUS YCIYr) MOXKET OBITh
HaIpaBJIEHO BIIAJIEIIbIly arperaTopa, KOTOpbIil 00513aH HAPAaBUTh €ro MPOAABILY (UCIIOIHUTEIIIO).

2.3. B ciyudae, yka3aHHOM B IIyHKTE 2.2 HACTOSIIENW CTAaTbH, BIIAJEINIEL] arperatopa BIIpaBe
OTKa3aThb MOTPEOUTENI0 B BO3BpaTe CYMMbl NIPEIBAapUTENbHOM OIUIaThl TOBapa (yCIyru) mpu
MOJIYYEHUHU OT MPOJAABIA (MCIIOJHUTENS) TOATBEPKICHUS IPUHATHUS IOTPEOUTEIeM ToBapa (OKa3aHUs
YCIIyTH) MPU YCIOBHH, YTO KOMHSI TAKOTO MOATBEPKACHUs Obljla HaIllpaBJIeHa BJaJlelblieM arperaropa
NOTPEOUTENI0 B TEUCHHE JAECATH KAJICHAAPHBIX AHEW CO JHA TOJYYCHHs BIAJENbLEM arperaropa
TpeOoBaHUsI O BO3BpaTe CyMMBI MpEIBAPUTEILHON OIUIaThl ToBapa (ycnmyru). B ciydae Hecormacus
noTpeOuTeNss C  TMPEACTaBICHHBIMH  BIAJENBIEM arperaropa J0Ka3aTelbCTBAMH  MPHHSITHUS
norpedbureneM ToBapa (OKa3zaHUS YyCIyrd) NOTpeOuTenh BIOpaBe TpPeOOBAaTh BO3BpaTa CyMMBbI
MIPOU3BEICHHON UM TIPEeIBApPUTEIILHON OIIIaThl TOBapa (yCIyru) B CyAe€OHOM MOPSAKE.

3. Ilpu npuuMHEHUH BpeAa KHU3HU, 3IOPOBbI0 M HUMYIIECTBY MNOTPEOUTENS BCIEICTBUE
HEMPEIOCTABIICHUS MY TTOJTHON U JJOCTOBepHOU mH(pOpMammu o ToBape (padboTe, yCiIyre) moTpeOuTelb
BIIpaBe NOTPeOOBaTh BO3MEIICHUS TAaKOTO Bpeda B TMOPSAKE, MPEAyCMOTPEHHOM craThedt 14
HACTOSAIIETO 3aKOHA, B TOM YHCIIE IOJIHOTO BO3MEIICHUS YOBITKOB, NMPHYMHEHHBIX TPUPOTHBIM
00BbeKTaM, HAXOSAIIMMCS B COOCTBEHHOCTH (BJIaJICHUN) TTOTPEOUTEIS.

4. Tlpu paccMoTpeHHH TPeOOBaHUU MOTPEOUTENST O BO3MEHICHHH YOBITKOB, NMPUYMHEHHBIX
HEJOCTOBEPHOI WJIM HEAOCTATOYHO MOJHOW MH(opMalmeil o ToBape (padbore, yciyre), He0OOX0IUMO
WCXOJUTHh U3 MPEAIOJIOKECHHUS 00 OTCYTCTBHH y TTOTPEOUTENS CHEIMATBLHBIX TTO3HAHUNA O CBOMCTBaX U
XapaKTepUCTHKax ToBapa (paboThl, yCIyTH).

Crarbsi 13. OTBETCTBEHHOCTh M3TOTOBUTENS (MCIONHUTENS, NMPOJAaBIA, YNOJTHOMOUYEHHON
OpraHM3ali WM YIOJHOMOYEHHOTO0  HHAMBUAYAJIBHOIO  IpPEIIpUHUMATENS,
UMIOpTEpa) 3a HapylLIeHHe IpaB NoTpeduTenei

1. 3a wHapymeHue TpaB TOTpeOUTENEe  HM3rOTOBUTENh  (MCHOJHUTENIh, MPOJABEIL,
YIIOJIHOMOYEHHAs] OpraHu3alus WM YHOJHOMOYEHHBIH HMHIUBUAYAJIbHBIH NpeANpUHUMATEND,
HUMITOPTEP) HECET OTBETCTBEHHOCTD, MPEYCMOTPEHHYIO 3aKOHOM MJIH JIOTOBOPOM.

2. Ecnu nHOE He YCTaHOBJEHO 3aKOHOM, YOBITKH, NMPUYMHEHHBIE MOTPEOMTENIO0, MOJIeXkar
BO3MEUICHUIO B TIOJTHOW CyMMe€ CBEPX HEYCTOMKH (MIEHM), YCTAaHOBJIEHHOM 3aKOHOM WJIM IOTOBOPOM.

3. Ymmara HeycToWKku (TIeHH) U BO3MEIIEHHE YOBITKOB HE OCBOOOXIAIOT M3TOTOBUTENS
(ucronHUTENS, MPOAABIIA, YIIOJTHOMOUYEHHYIO OpraHU3alUIo WM YIOJHOMOYEHHOTO HHIUBUIYaTbHOTO
IpeaNpUHUMATENs, UMIIOPTEpa) OT UCTIOIHEHUS BO3JI0KEHHBIX HA HEr0 0053aTeNIbCTB B HAType Nepen
oTpeduTeNneM.

4. WsroroBuTenb  (MCHOJHUTENb, MpOJABEl, YIOJIHOMOYEHHAs OpraHM3alus  WIH
YIOJHOMOYEHHBI  WHAMBUAYAJIbHBIH  MpeAlnpUHUMATeNb, HUMIOPTEP)  OCBOOOXKIAeTCs  OT
OTBETCTBEHHOCTHU 32 HEHUCIIOJHEHHE 00S3aTeNbCTB MJIM 3a HEHaJUIeXkKallee MCIIOJHEHHE 00sS3aTeNbCTB,
€CIIM JIOKaXET, YTO HEUCIIOJHEHHUE O00s3aTeNbCTB MJIM UX HEHaJJiexkallee HMCIOJHEHHUE MPOU30ILIO0
BCJIE/ICTBUE HENPEOAOIMMON CUIIBI, a TAK)KE 110 MHBIM OCHOBAHHUSAM, IIPEYCMOTPEHHBIM 3aKOHOM.

5. TpeGoBanusi notpedutens o0 yrmare HEYCTOMKHU (IEHH), MPEeAyCMOTPEHHOM 3aKOHOM WM
JIOTOBOPOM,  MOJUIEXKAT  yAOBJIETBOPEHUIO  M3TOTOBHUTENEM  (MCIOJHUTENEM,  IPOJABLOM,
YIOJHOMOYEHHON OpraHu3aliel Wiu YIOoJIHOMOYEHHBIM WHIUBUAYaJIbHBIM MpEeANpUHUMATETIEM,
UMIIOPTEPOM) B TOOPOBOJILHOM MOPSIZIKE.

6. Ilpu ynoBieTBOpeHHH CyIOM TpeOOBaHHMI MOTPEeOUTENs, YCTAHOBICHHBIX 3aKOHOM, CYII
B3BICKMBA€T C W3TOTOBUTENS (MCIIOJIHUTENS, TMPOJABLA, YIOJIHOMOUYEHHOM OpraHu3aluu WIH
YIOJIHOMOYEHHOI0 MHAMBUAYAJIbHOTO TNpEANpPUHUMATENs, MMIIOpTepa) 3a HEcoONIoJIeHHEe B
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JTOOpPOBOJBHOM TOPSAIKE YAOBJIETBOPEHUS TpeOOoBaHMU MOTpeOHTENst mrTpad B pa3Mepe MATHICCAT
MPOLIEHTOB OT CyMMBI, IPUCYKICHHOH CYZOM B MOJIb3Y MOTPEOUTEIS.

Ecnu ¢ 3asBrneHreM B 3alIUTy MpaB MOTPEOMTENs BBICTYMAIOT OOIIECTBEHHBIE O0BEIUHEHUS
norpeduTeneil (MX accoluanuy, COIO3bI) MM OPraHbl MECTHOTO CaMOYIPABJICHHS, IIATHACCST
NPOIEHTOB CYMMBI B3BICKAHHOTO IITpada MEepeuucClsioTcs YKa3aHHbIM OOBeIWHEHHSIM (MX
accoLuanusiM, COI03aM) WIH OPraHaM.

Crarba 14. lmymectBeHHass OTBETCTBEHHOCTb 3a BpEd, IPUYMHEHHBIA BCJIEICTBUE
HEJ0CTaTKOB TOBapa (paboThl, YCIYTH)

1. Bpen, npuuuHEHHBIA >KM3HH, 3/I0POBBIO WM HMYIIECTBY IOTPEOUTENS BCIEACTBUE
KOHCTPYKTUBHBIX, TPOU3BOJCTBEHHBIX, PEIENTYPHBIX WIU HHBIX HEJOCTATKOB ToBapa (paboThl,
YCIIyTH), OJUIEKUT BO3MEILIEHHUIO B ITOJIHOM 00bEME.

2. TlpaBo TpeOoBaTh BO3MEIICHUS Bpela, MPUIMHCHHOTO BCJICICTBHE HEIOCTATKOB TOBapa
(paboThl, yCIyr), MpPU3HAETCA 3a JIOOBIM MOTEPIEBUIMM HE3aBHCHUMO OT TOrO, COCTOSJI OH B
JIOTOBOPHBIX OTHOIIEHUSX C MPOJABLIOM (MCIIOJHUTEIEM) HIIA HET.

3. Bpen, npuyYMHEHHBINH JKU3HHM, 3JO0POBBI0 WJIM HMYILECTBY TMOTPEOUTENS, TOJICKUT
BO3MEIICHUIO, €CITM BPEJl IPUYUHECH B TEUCHUE YCTAHOBICHHOTO CPOKA CITYXOBI WJIM CPOKA TOJHOCTH
ToBapa (paboThl).

Ecnu Ha ToBap (pe3ynbrat paboThl) I0JDKEH OBITh YCTAHOBJIEH B COOTBETCTBUU C ITyHKTaMu 2, 4
CTaTbl 5 HACTOAMIET0 3aKOHA CPOK CIYXKObl WMIM CPOK TOJHOCTH, HO OH HE YCTAHOBJEH, JIMOO
MOTPEOUTENI0 He ObUTA MPENOCTaBIICHA TIOJHAS M JIOCTOBEpPHAs MHQOpPMAIWS O CPOKE CIYXKOBI WIH
CpOKE TOJHOCTH, JUOO moTpedbutenab He ObUT MPOMHPOPMHUPOBAH O HEOOXOAMMBIX JIEHCTBUSAX IO
HCTEYEHUU CPOKa CIYKObI MJIM CPOKa TOJHOCTH M BO3MOXKHBIX IMOCJIEICTBHUSIX MPHU HEBBITOJHEHUU
yKa3aHHBIX JIeHCTBUH, 1100 TOBap (pe3yabTaT paldOThl) MO MCTEYEHHHM 3TUX CPOKOB MPEICTABIISAET
OTMACHOCTh IS KU3HU M 3JI0POBbS, BpEJ MOIJICKHUT BO3MEIICHUIO HE3aBUCHMO OT BPEMEHHU €ro
MPUYMHEHUS.

Ecnu B cooTBETCTBUU € MyHKTOM | CTaThU 5 HACTOSMIETO 3aKOHA U3TOTOBUTEIND (MCIIOTHUTEID )
HE yCTaHOBWJ Ha ToBap (paboTy) CpOK cHyKObl, Bpea MOAJICKHUT BO3MEIICHHUIO B Cllydyae ero
MPUYMHEHUSI B TEUYCHHE JIECATH JIET CO JIHA Tepefadyu ToBapa (paboThl) MOTPEOUTEIN0, a €CIU JeHb
neperayr yCTAaHOBUTh HEBO3MOXKHO, C JJaThl M3TOTOBJICHUS TOBapa (OKOHYAHHS BBITOJIHEHUS Pa0OTHI).

Bpen, npuunHEHHBIN BCIIECTBUE HEIOCTATKOB TOBapa, MOMJIEKHUT BO3MEIIECHUIO MPOJIABIIOM
WJIM U3TOTOBUTEJIEM TOBapa MO BHIOOPY MOTEPIIEBIIETO.

Bpen, npuurHEHHBIN BCIEACTBHE HEJOCTATKOB PAOOTHI WM YCIYTH, MOMJIEKUT BO3IMEIICHUIO
HCTIOTHUTEIIEM.

4. UzrortoBurenb (MCHOJHUTENb) HECET OTBETCTBEHHOCTb 3a BpEld, NPUYMHEHHBINH >KU3HH,
3I0POBBI0 WJIM HMYIIECTBY MOTPEOUTENSE B CBS3U C KCIOJNB30BAHHEM MaTEpUAIOB, 00OPYIOBAaHHS,
WHCTPYMEHTOB M WHBIX CPEICTB, HEOOXOMMMBIX JJII MPOM3BOJCTBA TOBAPOB (BBITIOJHEHUS PadoT,
OKa3aHUs YCIIYT), HE3aBUCUMO OT TOTO, TIO3BOJISLI YPOBEHb HAYYHBIX U TEXHHUYECKHUX 3HAHHUH BBISIBUTH
uX ocoOble CBOMCTBA UJIN HET.

5. WsroroButens (UCHOTHUTENb, MPOJABEI]) OCBOOOXKIAETCS OT OTBETCTBEHHOCTH, €CIU
JIOKAXET, YTO BpPEI MPUYMHEH BCJICJICTBHE HEMPEOJOIMMON CHIIBI WM HapyIIeHUs TMoTpedurenem
YCTaHOBJICHHBIX MTPABUJI UCIIOJIL30BAHNS, XPAaHEHHSI MU TPAHCTIOPTUPOBKU TOBapa (paboThl, YCIYTH).

Crarbs 15. KoMneHncanust MopaibHOTO Bpeaa

MopanbHblii Bpell, NPUYMHEHHBIH NOTPEOUTENI0 BCIEACTBUE HAPYIIEHUS HW3rOTOBUTEIIEM
(ucionHMTENEM,  TPOAABIIOM,  YINOJHOMOYEHHOW  OpraHu3alieldl  WIM  YHOJHOMOYEHHBIM
WHIUBUAYAIBHBIM  IpEINpUHUMATEIEM, HMIIOPTEPOM) IMpaB MOTPEOUTENs, MPEITyCMOTPEHHBIX
3aKOHaMH M MpPaBOBBIMU akTaMu Poccuiickoil Denepariu, peryiupyomnMi OTHOIEHUS B 00JacTu
3alUThI IPaB MOTpeOUTENEH, IOUIEKUT KOMIICHCALMU IPUYMHUTENEM Bpesia IPU HAJIMYUU €r0 BUHBI.
Pasmep xoMIleHCcanMy MOPaIbHOTO Bpea OIPENEIAeTCS CYIOM U HE 3aBUCUT OT pa3Mepa BO3MELICHUS
HMMYILECTBEHHOTO BpeJa.
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KOMHGHC&HI/IH MOPAJIbHOTO Bpcaa OCYHICCTBJIACTCA HC3aBHUCUMO oT BO3MCIICHUA
HMYIICCTBEHHOI'O BpE€aa U ITIOHCCCHHBIX HOTpe6I/ITeJ'IeM Y6BITKOB.

Crarba 16. Hegonyctumble ycinoBus 10roBopa, yieMISolLe paBa noTpeOuTes, 3apeTsl U

00513aHHOCTH, HAJIaraeMble Ha MPOJaBIa (MCIIOIHUTENS, BIIa/Ieblia arperaTopa)

1. HenonycTUMBIMU YCIIOBUSIMH JIOTOBOpA, YIIEMJIIOIIMMM IIpaBa MOTPEOUTENs, SBIAIOTCA
yCIIOBUSI, KOTOpPbIE HApYyIIAOT IPAaBUJIA, YCTAHOBIECHHBIE MEKIyHApOJHBIMU J0roBopaMu Poccuiickoit
denepanyy, HACTOSIIUM 3aKOHOM, 3aKOHAMU M IPUHUMAEMBIMH B COOTBETCTBUU C HUMM HHBIMU
HOPMAaTUBHBIMU IpaBOBBIMU akTamMu Poccuiickoil ®Penepanmy, peryjJupyrolIMMU OTHOLICHHS B
obnacTi 3amuThl NpaB norpeduteneil. HenomycTuMele ycioBus 10roBopa, YHIEMISIOIIME IpaBa
MOTPEOUTEISI, HIYTOXKHEI.

Ecnun BkiItoueHHMe B JOrOBOp YCJIOBUHM, YIIEMISIIOIIMX IIpaBa IOTPEOUTENs, IOBIIEKIIO
IIPUYMHEHUE YOBITKOB MOTPEOUTENI0, OHU IMOAJEKAT BO3MELIEHUIO IPOJABLOM (M3TOTOBUTEIEM,
UCIIOJHUTEJIEM, UMIIOPTEPOM, BJIJIENIBIIEM arperaropa) B MoJIHOM 00beMe B COOTBETCTBUU CO CTaThel
13 Hacrosmero 3akoHa.

TpeboBanue moTpedbuTeNst O BO3MEIIEHUU YOBITKOB IOJJICKUT YIOBIETBOPEHUIO B TEUEHHE
JIECSITU THEH CO JHSI €ro MPeIbsBICHUS.

2. K He1onmyCTUMBIM yCIIOBHSIM JOIOBOPA, YILEMIISIONIUM IIpaBa MOTpeOuTeNs, OTHOCSATCS:

1) ycioBus, KOTOpblE MPEAOCTABISIIOT MNpoAaBly (M3TOTOBUTENIO, HUCIOJIHUTEIIO,
YIIOJIHOMOYEHHOW OpraHu3alud WIK YIOJHOMOYEHHOMY WHIUBUIYaJIbHOMY HpPEANPUHUMATEINIO,
HUMIIOPTEPY, BiIaJeNblly arperaropa) npaBo Ha OJHOCTOPOHHHUI OTKa3 OT MCIIOJIHEHUS 00s3aTesIbCTBA
WIM OJHOCTOPOHHEE W3MEHEHME YCIOBMH o00s3arenbcTBa (IpeaMera, ILEHbl, CpOKa M MHBIX
COIJIACOBAHHBIX C IMOTPEOHUTENEM YCIOBUI), 3a HMCKIIOUEHHUEM CIIy4yaeB, €CIM 3aKOHOM WM HHBIM
HOPMAaTHBHBIM MpaBOBbIM  akToM Poccuiickoit ®exepauuu NOpeIycCMOTpPEHa  BO3MOXKHOCTh
MIPEIOCTABIIEHHUS JOTOBOPOM TaKoOro Mpasa;

2) ycioBUs, KOTOpble OIPaHMYMBAIOT MpaBO MOTpeOHUTENsT Ha CBOOOJHBIA  BBHIOOD
TEPPUTOPUATBHON MOJICYTHOCTH CIIOPOB, NPEIYyCMOTPEHHBI NIYHKTOM 2 craThu 17 HacTOSALIETO
3aKkoHa;

3) ycnoBHs, KOTOpbIE YCTaHABIMBAIOT AJIs NOTpeOuTens ITpadHble CAHKIUU WM HHbIE
0053aHHOCTH, TMPENATCTBYIOLUIME CBOOOJHOM peanu3aluy IpaBa, YCTaHOBIEHHOTO cTaTbed 32
HACTOSIIIETO 3aKOHA;

4) ycnoBusA, KOTOpbIE MCKJIIOYAIOT WJIM OrPAaHUYMBAIOT OTBETCTBEHHOCTh IPOABIA
(M3roTOBUTENSA,  WCIOJIHUTENS,  YINOJHOMOYEHHOW  OpraHuM3allud  WIM  YHOJHOMOYEHHOI'O
WH/MBUYAIbHOTO TpEANPUHUMATENS, UMIIOpTEpa, BiIaJefblia arperartopa) 3a HEUCIOJHEHUE WU
HEHaJJIexalllee UCIOTHEHHE 00s13aTeNIbCTB [0 OCHOBAHUSIM, HE TIPEyCMOTPEHHBIM 3aKOHOM;

5) ycnoBusi, KOTOpble OOYCIOBIMBAIOT MpPHOOpPETeHHE OIHHUX TOBapoB (paboT, yCiIyr)
00s13aTeNbHBIM MPHOOPETEHHEM HHBIX TOBapoB (paboT, yciyr), B TOM 4YHCIE MpeayCMaTpUBAaIOT
00s13aTeNIbHOE 3aKIIIOYEHNE UHBIX JOTOBOPOB, €CIIU MHOE HE MPETYCMOTPEHO 3aKOHOM;

6) ycioBHS, KOTOpbIE MPEAyCMaTPUBAIOT BHINOJHEHHUE IOMOJHUTEIBHBIX PabOT (OKa3zaHUE
JIOTIOJTHUTENBHBIX YCIIYT) 3a IIaTy 0e3 MOJydeHHUs COTJIacHsl MOTPeOnTeNs;

7) ycroBus, KOTOpbIe OTPaHUYMBAIOT YCTAHOBIICHHOE cTaThel 16.1 HacTosmero 3akoHa mpaBo
notpeOuTesns Ha BbIOOp criocoba u popMbl OIIaThl TOBApoOB (paboT, ycuyr);

8) ycioBus, KOTOpbIE COAEpKAT OCHOBAaHUS JOCPOYHOTO PACTOPKEHHsS JOroBopa Io
TpeOOBaHUIO MpojaBla (MUCIOJHUTENS, BIaJeNblia arperaropa), He MpeayCMOTPEHHbIE 3aKOHOM WU
VMHBIM HOPMATHUBHBIM NPaBOBbIM akTOM Poccuiickoit denepanuu;

9) ycnoBus, KOTOpbIE YMEHBINAIOT pa3Mep 3aKOHHON HEYCTOMKH;

10) ycioBusl, KOTOpbIE OIpaHUYMBAIOT MpPaBO BbIOOpa BHAa TpeOOBaHUI, MPEAYCMOTPEHHBIX
nyHktoM 1 crateu 18 u mynkrom | crtarbm 29 HacTosmiero 3aKoHa, KOTOpble MOTYT OBITh
IPEIbsIBICHBl TMPOJABLY (M3rOTOBUTENIO, HCIOJHUTENIO, YIOJHOMOYEHHONW OpraHu3aluyd HWIn
YIIOJTHOMOYEHHOMY WHJUBHUIYaJbHOMY IPEANPUHUMATEN0, HWMIIOPTEPY) IpPH IMPOAAKE TOBAPOB
(BBIMOSTHEHNH PaOOT, OKA3aHUH YCIYT) HEHAJISKAIIETO KauecTBa,



11) ycrnoBusi, KOTOpbIE yCTaHABIMBAIOT O0sM3aTENbHBIA AOCYACOHBIH MOPSAOK PACCMOTPEHUS
CIIOPOB, €CJIM TaKOW MOPSAIO0K HE MPETyCMOTPEH 3aKOHOM;

12) ycnoBus, KOTOpbIE YCTaHABIMBAIOT I MOTPEOHTENs] OOS3aHHOCTH IO JIOKA3bIBAHUIO
OTpEeICNICHHBIX OOCTOSATENBCTB, Opemsi JOKa3bIBaHUS KOTOPHIX 3aKOHOM HE BO3JIOKEHO Ha
noTpeOuTeNs;

13) ycnoBus, KOTOpBIE OTpPaHUYMBAIOT MOTPEOHUTENss B CPEACTBAX U CHOCO0AX 3alIUThI
HapyIIECHHBIX MPaB;

14) ycnoBusi, KOTOpbIE CTaBST YIOBJIETBOpEHHE TpeOOBaHUM MOTpeOuTeNell B OTHOIIECHUU
TOBapoB (paboT, yCIIyT) ¢ HEIOCTaTKaMU B 3aBUCHUMOCTb OT YCJIOBUM, HE CBA3AHHBIX C HEJOCTATKAMU
TOBapoB (padot, yciyr);

15) uHble ycinoBus, HapylIarolMe IPaBUJIa, YCTAHOBJIEHHBIE MEXIYHAPOIHBIMU JOTOBOpaMHU
Poccuiickoit ®enepannu, HACTOSIKUM 3aKOHOM, 3aKOHAMU U MPUHUMAEMBIMU B COOTBETCTBUU C HUMU
VHBIMU HOPMaTUBHBIMU IIPaBOBbIMU akTamu Poccuiickoii denepanuu, peryaupyronMMy OTHOLEHUS B
00J1acTH 3alUTHI MIPaB MOTPEOUTENEH.

3. IlponmaBer; (MCIONHUTENb, BIAJACNICI] arperaropa) HE BIPaBE OTKAa3bIBaTh B 3aKIIOYCHUH,
WCIIOJIHEHUH JIOTOBOPA, HAMIPABIEHHOTO Ha MPUOOPETeHHE OJHUX TOBAPOB (PaboT, YCIyrT), MO MPUIYHHE
OTKa3a TOTpeOHuTeNss B NpUOOpPETEHHH HHBIX TOBapoB (pabor, yciyr). YOBITKH, NPUYUHEHHBIC
MOTPEOUTENIO0 BCJEACTBUE HApPYIICHHUS €ro MpaBa Ha CBOOOAHBIA BHIOOp TOBapoB (paboT, YCIyr),
BO3MEIIAIOTCS TTPOJIABIIOM (MCITOJIHUTEIIEM, BIIAJIENIbIIEM arperaropa) B oJiHOM o0beMe.

3ampemaercss yAOBIETBOpeHUE TpeOOBaHUI MOTpeOHTENeil B OTHOIIEHWH TOBapoB (pabdor,
YCIIYT) C HEAOCTAaTKaMHU CTaBUTh B 3aBUCHMOCTb OT YCIIOBHI, HE CBSI3aHHBIX C HEJAOCTAaTKaMU TOBapOB
(pabor, ycayr).

3anperiaercs OTKa3 B 3aKJIOYEHUU JJOTOBOpPA M BO BHECEHUU M3MEHEHHUH B JIOrOBOp B CIy4yae
MIPaBOMEPHOTr0 YKa3aHHUs MOTpedUTeNeM Ha HEIOMyCTUMBIE YCIOBHS JIOTOBOPA, YIIEMIISIONINE MpaBa
MOTpeOUTENs, B LESIX UCKIIOYEHUS TakuX ycioBuid. [Ipu npeabsaBieHun norpedburenemM TpeOOBaHUS
00 HUCKIIIOYEHUH U3 J0rOBOpa HEIOMYCTHMBIX YCIOBHUI JJOrOBOpA, YIIEMIISIOUINX MpaBa MOTpeOuTes,
yKa3aHHOE TpeOOBaHME MOJIEKUT PACCMOTPEHHUIO B TE€UEHHE JIECATH JHEW CO JHS €ro MPEIbsIBICHUS C
00s3aTeNIbHBIM ~ W3BEUICHWEM  TOTpeOuTeNst O  pe3ylbTaTax pPAacCMOTPEHUS U MPUHATOM
MOTHBHUPOBAHHOM PEIIEHUH MO CYIIECTBY YKa3aHHOI'O TpeOOBaHMUSI.

IIpomaBery (uMcHodHMTENb, BIAJAENEN] arperaTopa) He BIpaBe 0e€3 MOIy4eHHUs corjiacus
MOTPEOUTENS BBIIOJIHATH JOMOJHUTEIbHBIE PA00OTH (OKa3bIBAaTh JOMOJHUTEIbHBIE YCIYTH) 3a IUIATY.
[TorpeOuTens BIpaBe OTKA3aTbCs OT OIUIATBHI TaKMX PaboOT (YCNyr), a eclii OHM OIIaueHbl, BIpPaBe
oTpeboBaTh OT MPOJIaBLa (UCIIOIHUTENS, BJIaJieNiblia arperaropa) BO3Bpara yIijladeHHONH CyMMBI.

Cornacue notpeduTess Ha BBINOJIHEHUE JOMOJHUTEIbHBIX Pa0dOT (OKa3aHHE JOMOIHUTENbHBIX
yCIIyT) 3a 1uaty oQopmiisercs MpoJaBloM (UCHOIHHUTENEM, Ba/leblleM arperaropa) B MUCbMEHHOMN
¢dopme, ecnu MHOE HE MPEAyCMOTPeHO 3aKoHOM. OO0S3aHHOCTH Jl0Ka3aTh HAJIWYHME TaKOTO COTJIACHS
I 00CTOSITENIbCTBA, B CHIy KOTOPOTO TaKOe coryiacue He TpeOyeTcs,, BO3jaraercs Ha IpojiaBlia
(McriomHUTEIIS, BIaIeNblia arperaTopa).

4. Tlponmaser] (MCTIOJIHUTENb, BJIAJIETIEI] arperaropa) HE BIpPaBE OTKa3bIBaTh MOTPEOUTENIO B
3aKJIIOYEHNUHU, HUCIIOJIHEHUH, W3MEHEHHHM WM DPAaCTOP)KEHHH J0TroBopa C MOTpeOHTENeM B CBS3U C
OTKa30M TMOTpeOuTeNss MpPelOCTaBUTh IE€PCOHATIbHbIE JAHHBIE, 3a HCKIIOYEHUEM CIy4aeB, €CiH
0053aHHOCTh TPEAOCTABICHHUSI TAaKUX JAaHHBIX TPEAyCMOTpEHa 3aKOHOAATENbCTBOM Poccuiickoit
®denepali UM HETIOCPECTBEHHO CBA3aHa C UCIIOJHEHUEM JIOTOBOPA C MOTPEOUTENIEM.

IIpu npeabsBaeHMHM TOTpeOHUTENEM TpeOOBaHUS O MPEJOCTaBIEHUH HH(GOPMAIMU O
KOHKPETHBIX TMPHYMHAX WM TPABOBBIX OCHOBAHMSX, ONPEACISIONIMX HEBO3MOXHOCTH 3aKIIFOUCHHS,
WCTIOJTHEHUS, U3MEHEHUs U PACTOPXKEHUS JOroBOpa 0e3 MpeloCTaBICHUs IEPCOHANBHBIX JaHHBIX, B
nucbMeHHOW (opme (B TOM uucie B (opMe JIEKTPOHHOTO JOKYMEHTa) MpojaBel (MCIIOJHUTENb,
BJIJIENICI] arperaropa) JOJDKEH MPEAOCTaBUTh TaKyl0 MH(POpPMAIMIO B TEUEHHE CeMU JIHEH co IHSA
MpeIbABICHUS YKa3aHHOTO TpeOOBaHMUSL.

[Iponaser (MCIIOTHUTENH, BIAJENEI] arperaTtopa) MpeaocTaBisieT HHOPMAIHIO TOTPEOUTENIO B
Tol (hopme, B KOTOpOH MPEABSIBICHO TPEOOBaHUE MOTPEOUTENSI O MPEAOCTABICHHU WH(MOPMAIUU O



KOHKPETHBIX TMPUYMHAX WU TPABOBBIX OCHOBAHMSX, OMPEACISIOMINX HEBO3MOXXHOCTb 3aKIIOYCHUS,
UCTIOJTHeHNUS, U3MEHEHHS WJIM PAacTOPXKEHHs JI0OTOBOpa 0e3 MpeloCTaBIICHHUS MEePCOHANBHBIX JaHHBIX,
€cIM MHOE He YKa3aHO B 9TOM TPeOOBaHUU.

[lpu mpenpsBiaeHun nOTpeOuTENEM TpeOOBAaHMS O MPEJOCTABICHUM WHPOPMAIMA O
KOHKPETHBIX IMPUYMHAX WU TPABOBBIX OCHOBAHMAX, OMPEACISIOMINX HEBO3MOXXHOCTb 3aKIIOYCHUS,
UCIIOJIHeHNUS, I3MEHEHHS MJIM PAaCTOP)KEHHsI I0T0BOpa 0e3 MpeloCTaBlICHHs IEPCOHANBHBIX JaHHbIX, B
ycTHOM (hopme Takast HHPOPMALIUs JODKHA OBITh MPEIOCTABIICHA HE3aMEIITUTEIBHO.

Crarbs 16.1. ®opMmbl M HOPAJOK OIUIATBI IPU INPOAAKE TOBAPOB (BBIIOJHEHUU padoT,
OKa3aHWH YCIIyT)

1. IlpomaBen (MCHONHMUTENb, BIAJAENEL] arperaropa B CIy4yae MCIOJb30BaHUA B CBOEH
NESTEeIbHOCTH HAJMYHBIX pPAcueToB C MOTpeduTeseM) 00s3aH OOECIeUUuTh BO3MOKHOCTH OIUIAThI
TOBapoB (paboT, yCIyr) MyTeM HCIOJIb30BAaHUS HAI[MOHAIBHBIX IJIATEKHBIX MHCTPYMEHTOB, a TaKXKe
HAJIMYHBIX PACUYETOB 10 BHIOOPY MOTPEOUTEIS.

O06s13aHHOCTD 00€CIEYUTh BO3MOKHOCTH OIUIAThl TOBAPOB (PalboT, yCIyr) ¢ MCIOJIb30BAaHUEM
HAIlMOHAJIBHBIX IUIATEKHBIX MHCTPYMEHTOB B paMKaX HALMOHAJIbHON CHUCTEMbI IUIATEXHBIX KapT
pacnpocTpaHsieTcss Ha NpojaBlia (MCHOJHUTENS, BIaJeblla arperaropa), y KOTOpPOro BBIpyYKa OT
peanu3ay TOBapoB (BBIMOJIHEHUS pabOT, OKa3aHMs YCIyT) 3a MPeIIIecTBYIOIUN KaJleHAapHbIH o
MPEBBIIIACT JIBAALATH MUJUIMOHOB PYOJIeH.

Ecnu mecto omnatsl ToBapoB (paboT, YCIIyr) HaxOJUTCS B MeECTe, I/Ieé He MPeIoCTaBIIOTCS
YCITyTH JIOCTYIIA K MOJBWKHON paanoTeneOHHON CBSA3U U (W) CPEICTBAM KOJUIEKTUBHOTO JIOCTYIIA K
MH(POPMALIMOHHO-TEIEKOMMYHUKAMOHHOW ~ cetn  "MHTepHer",  mponaBeny  (MCIOJHUTENb)
0CBOOOXKIAeTCsl OT O0S3aHHOCTH 00ECHEeYnTh B 3TOM MECTE BO3MOXKHOCTH OILIATHl TOBapoB (pador,
YCIYT) C UCIIOJIb30BaHUEM HAllMOHAJIBHBIX IIATEKHBIX HHCTPYMEHTOB.

[Iponaser; ocBoOOXaeTcsi OT OOA3aHHOCTH OOECHEYUTh BO3MOXKHOCTH OIUIAThI TOBApPOB C
UCIOJIb30BAHUEM HALMOHAJBHBIX IIJIATEKHBIX WHCTPYMEHTOB B TOPrOBOM OOBEKTE, BBIpYYKa OT
peanu3a TOBapoB B KOTOPOM COCTAaBJISIET MEHEE IMATH MHIJUTMOHOB PYOJIeH 3a MpeAmecTBYONIHA
KaJIeHJJapHBIHA TOJ.

2. Omiara ToBapoB (paboT, yCIyr) MOXKET MPOU3BOAUTHCS MOTPEOUTENIEM B COOTBETCTBUU C
yKa3aHHeM MNpojaBLa (MCIOJHUTENS) MyTEM pacueToB 4epe3 CyObEeKTOB HALMOHAIbHOM IMIIaTexHON
CHUCTEMBI, OCYIIECTBIISIOIINX OKAa3aHUE IJIATEKHBIX YCIYI B COOTBETCTBUU C 3aKOHOAATEIHCTBOM
Poccuiickoii ®Penepauyv O HAUMOHAIBHOM IUIATEKHOM CHUCTEME, €CIM HHOE HE YCTaHOBIIEHO
(benepanbHBIMU 3aKOHAMU WJIM MHBIMM HOPMaTUBHBIMM ITPaBOBBIMU akTaMu Poccuiickoit denepanui.

3. IIpu omnare ToBapoB (paoT, ycIayr) HAJMYHBIMU JEHEKHBIMU CPEICTBaMHU 00s3aTeNbCTBA
MOTpeOuTeNsl Mepea MPOAaBLOM (MCIOJHUTENEM) IO OIJlaTeé TOBapoB (paboT, yCIyr) CUMTalOTCA
MCTIOJTHEHHBIMHU B pa3Mepe BHECEHHBIX JICHEXKHBIX CPEJCTB C MOMEHTA BHECEHHS HATMYHBIX JIEHEKHBIX
CPEICTB MpoJaBlly (MCHOJHUTEN0) JUOO IUIATEeKHOMY areHTy (Cy0areHTy), OCYILIECTBIISIIOIIEMY
JesITeIbHOCTD IO MIPUEMY TUIaTeXeN (PU3NUECKUX JTHIL.

[Ipn omnate TOBapoB (paboT, yciayr) MyTeM I[epeBoja MPEIOCTaBIsEMbIX IMOTpeOuTeneM
HAJIMYHBIX JCHEXKHBIX CPEACTB 0€3 OTKPHITHS 0aHKOBCKOIO cueTa 00s3aTeNbCcTBA MOTPEOUTENS Mepes
MPOJABLOM (MCIIOJHUTENEM) IO OIIaTe TOBAPOB (paboT, YCIAYT) CUUTAIOTCS UCIIOJHEHHBIMU B pa3Mepe
BHECEHHBIX JIEHEKHBIX CPEJCTB C MOMEHTA BHECEHHs MOTpPeOUTeNeM HAJIMYHBIX JIEHEKHBIX CPEJICTB
KpEAUTHON OpraHu3anuu 1100 OaHKOBCKOMY IJIATEKHOMY areHTy (cyOareHTy), OCYLIECTBISIOIINM
JesITeIbHOCTh B COOTBETCTBHMHM C 3aKOHOJATenbcTBOM Poccuiickoit dexepanyuu o HalMOHAJIBHOU
IIJIATEKHOU CHCTEME.

IIpu omutate TOBapoB (paboOT, YCIyr) myTeM MepeBoJa JCHEXKHBIX CPEICTB B paMKax
NpUMeHsieMbIX (opM O€3HAIMYHBIX pacyeToB 00s3aTelabCTBA MOTpPeOUTENsT Tepes NpOoAaBLOM
(ucromHUTENEM) TIO0 OIJIaTe TOBApOB (paboT, YCIYyT) CYMTAIOTCS UCTIOJIHEHHBIMU B CyMMeE, YKa3aHHOM B
pacropsKeHUH O TIEpeBOJiE ACHEKHBIX CpPEACTB, C MOMEHTAa MOATBEPKIEHHS €ro MCHOJHEHUS
o0CITy>KUBAIOIIEeH TOTPEOUTENS KPEIUTHOM OpraHu3aIuei.

4. Ilpu omaTte ToBapoB (paboT, yCIIyT) MpoAaBIily (MCTIOIHUTENIO) 3aMpelieHO YCTaHaABINBATh B
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OTHOIICHUM OJHOTO BHJa TOBapOB (paloT, yCIyr) pa3jiuyHble LEHBl B 3aBUCUMOCTH OT CIOco0a uX
OIJIaThl IOCPEICTBOM HAJUYHBIX PpacyeToB WIM B paMKaxX HPUMEHSEMBIX (GOpM Oe3HATMUHBIX
pacyeToB.

5. IIpoxasen (MCHOJMHUTENb) HECET OTBETCTBEHHOCTh 3a BO3HMKILHUE y MOTpEeOUTENs YOBITKH,
BbI3BaHHBIC HApYIIEHUEM TPeOOBaHUH MyHKTa | HacTOAIICH CTaThU.

Cratea 17. CynebHas 3ammra rnpaB norpedurenen

1. 3amuTa npaB MOTpeOUTENICH OCYIECTBIISCTCS CYAOM.

3amuTa TmTpaB MOTpeOUTENel  YCIyr, OKa3blBaeMbIX (MHAHCOBBIMH  OpraHU3aIUSIMU,
OpPraHMU3YIOIIMMHU B3aUMO/ICICTBHE C YIIOJIHOMOYEHHBIM I10 IIpaBaM MoTpeduTenell (ruHaHCOBBIX yCIyT
B cooTBeTcTBUU ¢ DenepanbHbIM 3ak0OHOM "OO yIMOJTHOMOYEHHOM IO TpaBaM IOTpeduTenen
(UHAHCOBBIX  YyCIyr", OCYILECTBISETCS C OCOOEHHOCTAMHM, YCTAHOBJICHHBIMH  YKa3aHHBIM
®denepanbHbIM 3aKOHOM.

2. Ucku o 3amuTe mpaB notpeduteneil MOryT ObITh MPEeAbsBICHBI IO BEIOOPY HCTLA B CY/ 110
MECTY:

HaxOXXJIEHUs  OpraHM3aluyd, a  €CIM  OTBETYMKOM  SIBJIISIETCS ~ WHJAUBUYaJIbHBIN
MpeAIPUHUMATED, - €r0 )KUTEIbCTBA;

KHUTEIbCTBA WIN MPEObIBAaHUS UCTLIA;

3aKJIFOUEHUS WIH UCIIOJIHEHUS 10I0BOPA.

Ecnu uck k opraHu3anuy BbHITEKAET U3 ACSITENLHOCTU ee (huiraia Ui MpeICTaBUTENbCTBA, OH
MOJKET OBITh IPEIBSIBIECH B CYJl IO MECTY HaXOXKIEHUs €€ (puiraia Wil IpeCTaBUTENIbCTBA.

3. IlorpeOuTenu, MHBIE MCTLHI MO WCKaM, CBS3aHHBIM C HapylIEHHEM MpaB MOTpeOuTeneH,
OCBOOOKIAIOTCSL OT YIJIaThl T'OCYJAapPCTBEHHOM IMOUUIMHBI B COOTBETCTBMM C 3aKOHOJATEIbCTBOM
Poccutiickoit deneparuu o Hajmorax u coopax.

I'napa II. 3amuTa npaB norpeduTesieil Npu NpoJaake TOBAPOB NOTPeOHTEIAM

Cratsba 18. [IpaBa notpebuTtens npu 0OHapyKEHUU B TOBApE HEJJOCTATKOB

1. [TorpeOuTens B ciydae 0OOHApYKEHUS B TOBape HEJOCTATKOB, €CIIM OHU HE OBIJIM OTOBOPEHBI
MIPOJaBLIOM, IO CBOEMY BBIOOPY BITpaBe:

noTpeOoBaTh 3aMEHBI Ha TOBAP 3TON e MapKH (3TUX K€ MOJEIH U (W) apTHKYJIa);

noTpedoBaTh 3aMEHbl Ha TakKoOM k€ ToBap JApyroil Mapku (MOAeNnu, apTHKyJa) C
COOTBETCTBYIOIIUM IIEPEPACUETOM ITOKYITHOU LIEHBI,

OTpebOBaTh COPA3MEPHOT0 YMEHBIICHUS TOKYITHON IIEHbI;

noTpeOoBaTh HE3aMEIIUTENILHOTO 0e3BO3ME3JJHOr0 YCTpPaHEHUs HEJAOCTATKOB ToBapa WU
BO3MEIIEHHS pacX0JI0B Ha UX HCIIPaBJIEHNE OTPEOUTENEM UITH TPETHUM JIUIIOM;

OTKa3aThCsl OT UCIIOJHEHHSI IOTOBOPA KYIUTU-TIPOJIAXKH U TIOTpeOOBaTh BO3BpaTa YIJIAUeHHO! 32
ToBap cyMmMsbl. [lo TpeGoBaHuIO IpoAaBIa M 3a €ro CUeT MOTPeOUTENb JOHKEH BO3BPATUTh TOBAp C
HEJ0CTaTKaMHU.

[Ipu »TOoM moOTpeOuTENHs BIpaBe MOTPeOOBAaTH TAaKKE TOJHOTO BO3MEIICHHS] YOBITKOB,
NPUYMHEHHBIX €My BCIIEICTBUE MPOAAXKH TOBapa HEHAIekKAIEro KayecTBa. Y OBITKH BO3MEIIAIOTCS B
CPOKH, YCTAHOBJICHHBIE HACTOSIIMM 3aKOHOM JJIsl yIOBJIETBOPEHHS] COOTBETCTBYIOLIUX TpeOOBaHUM
noTpeOuTes.

B oTHOIIEHMHM TEXHUYECKH CIOKHOTO TOBapa MOTpeOUTedb B Cilydae OOHapyKeHHs B HEM
HE/IOCTAaTKOB BIPaBE OTKA3aThCSl OT MCIIOJHEHMS JOrOBOpa KYIUIM-TIPOAAKH M MOTpeOoBaTh BO3BpaTa
yIUTa4Y€HHOW 3a TakoW TOBap CYMMbI JINOO MPEAbsIBUTH TPeOOBaHHME O €ro 3aMEHE Ha TOBap 3TOHl ke
Mapku (MoOJenu, apTHKyjlda) WIM Ha TakoW >Ke ToBap JApPYrod Mapku (MOJIENH, apTHKyna) C
COOTBETCTBYIOILIMM II€pEPacueTOM NOKYNHOW IIEHbI B TEUEHHE NMATHAALATH THEH co JHSA Iepeaayu
noTpeOuTento Takoro ToBapa.[lo ucTeuyeHMM 53TOro Cpoka YyKazaHHble TpeOOBaHMS TOJIEKAT
YIIOBJIETBOPEHHIO B OJIHOM U3 CIEYIOUINX CIIy4aeB:

o0OHapyKEHHE CYIIECTBEHHOTO HEI0CTaTKa TOBAPa;
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HapyLIEHUE YCTAaHOBJIEHHBIX HACTOSIIIUM 3aKOHOM CPOKOB YCTPaHEHUs HEJJOCTaTKOB TOBApa;

HEBO3MO)KHOCTb HMCIIOJIb30BAaHUS TOBapa B TEUYEHHE KaXJOr0 ToAa TapaHTHMHOIO CpOKa B
COBOKYITHOCTH 0oJiee YeM TPUILATh THEH BCIIEACTBHE HEOJHOKPATHOTO YCTPAHEHHS €r0 Pa3IMYHbIX
HEJ0CTaTKOB.

IlepeyeHp TEXHMYECKH CIIOKHBIX TOBapoB yrBepxkzaacrcs lIpaBurensctBom Poccuiickon
denepanuu.

2. TpeGoBanusi, yka3aHHbIE B IIYHKTe | HAcCTOSIIEH CTaTbH, MPEIBSBISIOTCS HNOTpPEOUTEIEM
npoAaBly JHUOO YINOJHOMOYEHHOW OpraHM3allid MM YINOJHOMOYEHHOMY HWHAWBUIYaJIBHOMY
IIpeAPUHUMATEIIIO.

3. IloTpeburens BIpaBe NpPeAbIBUTh TpeOOBaHMSA, yKa3aHHble B a03alax BTOPOM M IATOM
IyHKTa | HacTosmiel cTaTby, U3rOTOBUTENIO, YIIOJHOMOUYEHHOW OPraHU3alluy WU YIIOJTHOMOUYEHHOMY
UHIVBUAYAJIBHOMY IIPEANPUHUMATEIIO, UMIIOPTEDPY.

Bmecro npenbsaBiaeHUs 3TUX TpeOOBaHUM NMOTPEOUTENb BIPaBEe BO3BPATUTh U3TOTOBUTEIIO WU
UMIOPTEPY TOBAp HEHaJUIEeXkKAaIlero KauecTBa U NoTpedoBaTh BO3BpaTa YIUIAYEHHOM 32 HErO CyMMBI.

4. Ytpartun cuiy.

5. OrcyrcTBHE Yy MOTpeOMTENs] KAacCOBOTO WJIM TOBApHOIO 4eka MO0 MHOIO JOKYMEHTa,
YIOCTOBEPSAIONMX (PAKT M YCIOBUS TOKYIKM TOBapa, HE SBISETCS OCHOBAaHWMEM /ISl OTKasa B
YJOBJIETBOPEHUHU €0 TpeOOBaHUH.

[IponaBery  (M3roTOBUTENB),  YINOJIHOMOYEHHAs  OpraHu3alys WIA  YHOJHOMOYEHHBIN
WH/MBUYAJIbHBINA MTpeIIpUHUMATENb, UMIIOPTEP 0053aHbl IPUHATH TOBAP HEHAJIEKALIETO KauyecTBa y
noTpeOuTeNs U B ciay4ae HeOOXOIMMOCTH MPOBECTH MPOBEPKY KadecTBa ToBapa. [loTpedutens Brpase
y4acTBOBaTh B IIPOBEPKE KaueCcTBa TOBApa.

B cnyuae copa o npuunHax BO3HUKHOBEHUS HEJOCTATKOB TOBapa mpojasel] (M3rOTOBUTEND),
YIIOJTHOMOYEHHAsl OpraHu3alys Wi  YIOJIHOMOYEHHBIM HWHAMBUIYAJIBHBIM NPEAIPUHUMATEID,
uMIopTep 00s3aHbl IPOBECTH 3KCIEPTU3Y TOBapa 3a CBOM cueT. DKCIEepTH3a TOBapa MPOBOAMTCS B
CpPOKH, YycTaHOBJIeHHble cTatbsiMu 20, 21 wm 22 Hacrosmero 3akoHa M YIOBIETBOPEHHUS
COOTBETCTBYIOIIMX TpeOoBaHui notpedutens. [lorpedburens BlipaBe NprUCyTCTBOBATH IIPH MPOBEACHUN
OKCIIEPTU3Bl TOBapa M B CIy4yae HECOIVIacUsl C €€ pe3yiabTaTaMH OCIOPUTh 3aKIIOYEHHE TaKOU
AKCIIEPTU3BI B CY1I€OHOM MOPSIKE.

Ecin B pe3ynpTaTe SKCHEPTH3BI TOBapa YCTAaHOBJIEHO, YTO €r0 HENOCTAaTKH BO3HUKIIU
BCJIE/ICTBUE OOCTOSATEBCTB, 3@ KOTOPbIE HE OTBEYAeT IpojaBel] (M3rOTOBUTEIND), TOTPEOUTENL 00sI13aH
BO3MECTUTh MPOAABLY (M3TOTOBUTENIO), YIOJIHOMOYEHHOW OpraHu3alMyd WIH YIOJIHOMOYEHHOMY
MHIUBUAYAIBHOMY TNpEANPUHUMATEN0, UMIIOPTEPY PAcXo/bl Ha MPOBEACHHME SKCIEPTHU3bI, a TaKKe
CBSI3aHHBIE C €€ IIPOBEIACHUEM PacXobl Ha XPAaHEHHUE U TPAHCIIOPTUPOBKY TOBApa.

6. Ilpomasery (M3roTOBUTENH), YIOJIHOMOYEHHAs OpraHU3alus WX YINOJTHOMOYEHHBIN
MHIVBUAYAJIBHBIN NpEANPUHUMATENb, UMIIOPTEP OTBEYAET 3a HEJOCTATKM TOBAapa, HAa KOTOPHIA HE
YCTaHOBJIEH TapaHTUIHBINA CPOK, €CJIM MOTPEOUTEND JT0KaXKET, YTO OHM BO3HUKIIU JI0 Tlepeaadn ToBapa
NOTPEeOUTENIO MIIU 110 MPUYMHAM, BO3HUKIIUM JI0 3TOTO MOMEHTA.

B oTHOIEHNN TOBapa, Ha KOTOPBIM YCTaHOBJIEH TapaHTUMHBIN CPOK, MpoAaBel] (M3rOTOBUTEND),
YIIOJTHOMOYEHHAsl OpraHu3alys Wi  YIOJHOMOYEHHBIM HWHAMBHUIYAJIBHBIM NpPEAIPUHUMATEIND,
UMIIOpTEP OTBEYAET 3a HEJAOCTaTKU TOBapa, €CIM HE JOKAXKET, YTO OHU BO3HUKIIM IOCIE Nepeaadyu
TOBapa MOTPEOUTEIIO BCIEJACTBUE HApYIICHUS MOTPeOUTENEM MPaBUI HCIIOIb30BAaHMs, XpPAaHEHUS WU
TPAHCIIOPTUPOBKH TOBAPA, IEUCTBUI TPETHUX JIUL] WIIH HENIPEOIOIUMOM CHUIIBIL.

7. JlocTaBKa KpyHMHOrabapuTHOTO TOBapa M TOBapa BeCOM 0ojiee MATH KUJIOTPAaMMOB JUIs
PEMOHTA, YIIEHKH, 3aMeHbl U (WJIKM) BO3BpAT MX MOTPEOMUTENIO0 OCYHIECTBIISIOTCS CHJIAMU U 3a CYET
pojaBla (M3rOTOBUTENS, YIIOJIHOMOYEHHON OpraHMW3aliy WU YIOJTHOMOYEHHOTO MHIMBHYaIbHOTO
MpearnpuHUMaresns, uMmmnoprepa). B ciydae HeucnoimHeHHs JaHHOW OOS3aHHOCTH, a TakXke IpH
OTCYTCTBMM TIpoJaBLia (M3rOTOBUTEINS, YIOJIHOMOYEHHOM OpraHu3allid WIM YIOJHOMOYEHHOI'O
MHAWBUYAJIILHOTO MpPEANPUHUMATENS, UMIIOPTEPA) B MECTE HAXOXKACHUS MOTPeOUTENs JOCTaBKa U
(unM) BO3BpAT YKa3aHHBIX TOBAPOB MOTYT OCYILECTBIATHCS moTpeburenem. IIpum 3Tom mpopaser
(M3roTOBUTENb,  YIOJHOMOYEHHAas OpraHu3alUsl WIM  YINOJHOMOYEHHBIH  MHAMBHMIYaJbHBIN
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MpeANpPUHIMATEh, UMIIOPTEP) 00s13aH BO3ZMECTUTH MOTPEOUTEITIO PACXO/bl, CB3aHHbIE C JOCTABKOU U
(unn) BO3BpAaTOM YKa3aHHBIX TOBApPOB.

Crarbs 19. Cpoku mnpeabsiBICHHS TOTpeOUTENeM TpeOOBaHUN B OTHOIIEHWH HEJOCTATKOB
TOBapa

1. Tlorpebutenp BHpaBe MNPEIbIBUTH NPEIYCMOTPEHHBIE cTaThel 18 Hacrosmero 3akoHa
TpeOOBaHUS K TMPOJABIy (M3TOTOBUTEIIO, YIOJTHOMOYEHHOH OpraHM3alUd WM YIIOJIHOMOYEHHOMY
UHIUBUAYAIBHOMY MNPEIIPUHUMATENI0, UMIOPTEPY) B OTHOUICHHHM HEJIOCTAaTKOB TOBapa, €CJIU OHU
OOHapy>KEHBI B TEYCHHE TAPAHTUITHOTO CPOKA MIIM CPOKA T'OJTHOCTH.

B orTHOmeHuuM TOBapoB, Ha KOTOpbIE TapaHTUWHBIE CPOKM WM CPOKM TOJHOCTH HE
YCTaHOBJICHBI, TOTPEOUTENh BIPABE MPEIbSIBUTh YKa3aHHBIC TPEOOBaHUS, €CIM HEJIOCTATKU TOBAPOB
oOHapyKeHbl B Pa3yMHBIN CPOK, HO B Ipeleiax IBYX JIET CO AHS Mepeqauyd MX MOTPeOuTeNto, eciu
OoJiee IIUTEIbHBIE CPOKH HE YCTAHOBIICHBI 3aKOHOM HJIH JIOTOBOPOM.

2. TapaHTHIHBI CPOK TOBapa, a TaKXKE CPOK €ro CIy:KObl HMCYHCISETCS CO JHA Iepeaadd
TOBapa MOTPEOUTENI0, €CIIM MHOE HE MPEeNyCMOTPEHO JoroBopoM. Eciu neHp nepenaun yCTaHOBHTH
HEBO3MOJKHO, 3TH CPOKU UCUUCIISIIOTCA CO JIHSI U3rOTOBJIEHUS TOBapa.

i ce30HHBIX TOBapoB (0OYBH, OACKIBI W TMPOYHMX) 3TH CPOKH HCUHUCISIOTCS C MOMEHTA
HACTYIUIEHUS] COOTBETCTBYIOILIETO CE30HA, CPOK HACTYIUJIEHUSI KOTOPOr'O OMPEAEIIAETCS COOTBETCTBEHHO
cyorektamu Poccuiickoit ®denepanuu uCXons W3 KIMMATHYECKUX YCIOBHH MeCTa HaXOXKICHHS
oTpeOuTeNeH.

[Ipu npoxake ToBapoB 1o oOpasLaM, Mo MOYTe, a TAKKE B CIIY4asX, €CIIM MOMEHT 3aKJIIOUEHUs
JIOTOBOpa KYIUTU-TIPOAQKM U MOMEHT IMepefadyd ToBapa IMOTPEOUTEN0 HE COBMAAAIOT, 3TU CPOKU
WCYUCIAIOTCS CO JTHS JOCTaBKM ToBapa mnorpebOutento. Ecim moTpedutens IMIIEH BO3MOXKHOCTH
UCIIOJIb30BaTh TOBAp BCIEJACTBHE OOCTOSTENBCTB, 3aBUCAIIUMX OT MpojaBla (B YacCTHOCTH, TOBap
HY)KJAeTCsl B CHEIHaTbHON YCTaHOBKE, MOJKIIOYEHHHM WM COOpPKE, B HEM MMEIOTCS HEIOCTaTKH),
rapaHTUIHBIA CPOK HE TEYeT 0 YCTPaHEHHUs MPOAABIIOM TaKUX 0OCTOSTeNnbCTB. Ecnu AeHb JOoCTaBKH,
YCTaHOBKH, TMOAKIIOYEHUs, COOPKHM TOBapa, YCTPAHEHHUS 3aBUCAIIUX OT MpPOJAaBla OOCTOSTENbCTB,
BCJIE/ICTBUE KOTOPBIX MOTPEOUTENb HE MOXKET MCIOJNb30BaTh TOBAp IO HAa3HAYEHUIO, OMPEIENIUTH
HEBO3MOKHO, 3TU CPOKU UCUUCIISIOTCS CO JHS 3aKJIIOYEHHS I0TOBOPa KYIUIU-ITPOJAXKH.

Cpok rogHOCTH TOBapa ONpeAeIIIeTCs] NEPUOJIOM, UCUUCISIEMBIM CO JHS U3TOTOBJIEHUS TOBApa,
B TE€YEHHE KOTOPOrO OH NPUTOJEH K MCIOJb30BAHMIO, WIM JATOW, 0 HACTYIUIEHUS KOTOpPOM TOBap
MIPUTOJIEH K UCIIOIb30BAHHUIO.

[IpooMmKUTENBHOCTh CpPOKa TOJHOCTH TOBapa JOJDKHA COOTBETCTBOBATh 00S3aTENbHBIM
TpeOOBaHUSAM K OE30MaCHOCTH TOBapa.

3. lapanTHiiHble CPOKKM MOTYT YCTAHABJIMBATHCS HAa KOMIUICKTYIOIIUE W3/IENUS U COCTaBHBIE
YacTH OCHOBHOT'O TOBapa. ['apaHTUIHBIE CPOKM Ha KOMIUIEKTYIOLIME HM3JEIUS U COCTaBHBIE YaCTU
HCUHUCIISIIOTCS] B TOM K€ MOPSAKE, YTO U TApAHTUHMHBIA CPOK HA OCHOBHOM TOBAp.

lapanTuiinble CPOKM HA KOMIUIEKTYIOIIUE HW3JENUsS U COCTABHBIE YacTH TOBAapa CUMUTAIOTCS
paBHBIMHM TapaHTUWHOMY CpPOKY HAa OCHOBHOE€ H3JEJHE, €CIIM MHOE HE YCTAaHOBJIEHO AO0roBopoM. B
cily4yae, €CIM Ha KOMIUIEKTYIOIIEEe H3JEeIMe M COCTaBHYIO 4YacTh TOBapa B JIOTOBOPE YCTAaHOBJIEH
TapaHTUMHBIA CPOK MEHBIIEH MPOJOJDKUTEIBHOCTH, YEM TapaHTUHHBIA CPOK HAa OCHOBHOE H3JEINHNE,
MOTPEOUTENs BIpPaBEe TNPEAbSIBUTH TPeOOBaHUS, CBA3aHHBIE C HEAOCTATKAMHU KOMILIEKTYIOIIETO
W3JIeusl U COCTAaBHOM 4YacTH ToBapa, IMpH HMX OOHApPY>KEHUU B TEUEHHE TapaHTUHHOTO CpOKa Ha
OCHOBHO€ M3/I€TIUE, €CIIM NHOE HE IIPEyCMOTPEHO 10TOBOPOM.

Ecnim Ha  KOMIUIEKTyolllee M3eNue  YCTAaHOBJEH TapaHTUHHBIA  CpOoK  Oosblieit
MIPOJIOJKUTENFHOCTH, YeM TapaHTHIHBIA CPOK HAa OCHOBHOHM TOBap, MOTPEOUTENH BIPABE MPEIbIBUTH
TpeOOBaHUsI B OTHOIIEHWH HEAOCTATKOB TOBapa MPHU YCIOBHM, YTO HEJOCTATKH KOMILJIEKTYIOIIETO
u3nenusi OOHapy)KEHbl B TEYCHHE TapaHTHUIHOTO CPOKa Ha 3TO H3JENHE, HE3aBUCHMO OT HCTCUCHUS
rapaHTUIHOTO CPOKa Ha OCHOBHOM TOBap.

4. Cpoku, yKa3aHHbIE B HACTOAIIEH CTaThe, MOBOASTCS JO CBEICHUS MOTPEOUTENs B
nH(popMauu 0 ToBape, MPEAOCTaBIIEMON MOTPEOUTETI0 B COOTBETCTBUM O cTaThel 10 HacrosIero
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3akoHa.

5. B caydasx, Korja nmpeayCMOTPEHHBIM JIOrOBOPOM TapaHTHUUHBIM CPOK COCTaBJISET MEHEE
JBYX JIET ¥ HEJOCTATKH TOBapa OOHAPYKEHBI MOTPEOUTEIEM 0 HCTEYCHUH TapaHTUHHOTO CPOKa, HO B
mpenenax JAByX JIeT, MOTpPeOUTeNb BIIpaBe MPEIbsSBUTH MPOJAaBLY (HM3TOTOBUTENIO) TpeOOBaHMS,
MpeAyCMOTpEHHBIE cTaThel 18 HacTosmiero 3akoHa, €cliv JIOKaKEeT, YTO HEJOCTATKU TOBAapa BOZHUKIIU
710 €ro nepegadyu MoTpeOUTEN 0 WK 110 MPUYHUHAM, BO3HUKILIUM JI0 3TOI'0 MOMEHTA.

6. B ciiydae BBISIBICHUS CYIIECTBEHHBIX HEJOCTATKOB TOBapa MOTPEOUTENH BIIPABE MPEIbSIBUTH
U3rOTOBUTENIO  (YIIOJIHOMOYEHHOW OpraHM3allid WM  YIOJHOMOYEHHOMY HHJAWBHUIYaJbHOMY
MpEeANPUHUMATEII0, UMIIOPTEPY) TpeboBaHUE 0 0€3BO3ME3THOM YCTPAHEHUH TAKUX HEJOCTATKOB, ECIIU
JOKQ)XET, YTO OHU BO3HUKIIM JIO0 MepeAadd TOBapa MOTPEOUTENIO WM M0 MPUYMHAM, BO3HUKILIUM J0
3TOr0O MOMEHTA. YKa3aHHOEe TpeOOBaHHE MOXKET OBITh MPEABSBICHO, €CIM HEIOCTaTKH TOBapa
oOHapyXeHbl MO HCTEUEHUH JBYX JIeT CO [JHs Iepeayd ToBapa NOTpeOUTeNto, B TEYECHUE
YCTAaHOBJICHHOTO Ha TOBAp CpOKa CIIYKObl WM B TEUEHHUE NECATH JIET CO JHS Iepefadyd ToBapa
MOTPEOUTEN0 B cCllyyae HEYCTaHOBIEHUS cpoka ciayxObl. Eciam ykasanHoe tTpeOGoBaHue He
YAOBJIIETBOPEHO B TEYCHHE JBAAIATH JHEW CO JHS €ro NPEeAbSBICHHUS IOTpeOUTENeM WIIU
OOHapyKEHHbI MM HEJAOCTAaTOK TOBapa SBJSETCS HEYCTPAHUMBIM, MOTPEOUTENb MO CBOEMY BHIOOpY
BIPAaBe TNPEABSIBUTH M3TOTOBUTENIO (YMOJIHOMOYEHHOW OpraHu3aliid WM  YIOJHOMOYEHHOMY
WHIUBUAYAIBHOMY TPEIIPUHUMATENI0, UMIOPTEPY) UHBIE MPEAYCMOTPEHHBIE MyHKTOM 3 cTaThu 18
Hacrosimero 3akoHa TpeOOBaHMsSI WJIM BO3BPaTUTh TOBAp M3TOTOBUTENIO (YIOJTHOMOUYEHHOU
OpraHM3alil WK YHIOJHOMOYEHHOMY WHAMBHYabHOMY MpEANPUHUMATEN0, HMIIOPTEpY) U
MoTpeOOBaTh BO3BpaTa YIUIAUEHHOW JEHE)KHON CYMMBI.

Cratba 20. YcTpaHeHHe HEOCTAaTKOB TOBapa U3roTOBUTENEM (IIPOJIAaBLIOM, YIIOJTHOMOYEHHOMN
OopraHu3anyedl MM YINOJHOMOYEHHBIM HHAMBUIYAIbHBIM IMpEeANPUHUMATENIEM,
HUMIIOPTEPOM)

1. Ecnu cpok ycTpaHeHMs HEJOCTaTKOB TOBapa HE ONpeeNeH B INUCbMEHHOH Qopme
COTJIAIIEHUEM CTOPOH, ATH HEAOCTATKH JOJDKHBI OBITh YCTPaHEHBI HW3TOTOBHTENEM (TIPOJABIIOM,
YIIOJIHOMOYEHHOW OpraHu3aluel WM YIOJIHOMOYEHHBIM HWHAWBUAYAIbHBIM IpEIIpUHUMATENIEM,
UMIIOPTEPOM) HE3aMEUIUTENFHO, TO €CTh B MUHUMAJBHBIN CPOK, OOBEKTUBHO HEOOXOIMMBIN ISl X
YCTpaHEHUs] C Y4eTOM OOBIYHO HpuUMeHseMoro crnoco6a. Cpok ycTpaHEHHUs HEJIOCTaTKOB TOBapa,
OTIpeIeNIIEMbIN B THCBMEHHON ()OpPME COTJIAIIIEHHEM CTOPOH, HE MOJKET MPEBHIIIATH COPOK TISITh JTHEH.

B cnyuae, ecau Bo BpeMsl YCTpaHEHHs HEJOCTAaTKOB TOBapa CTAHET OYEBHJIHBIM, YTO OHM HE
OydyT yCTpaHEHbl B OIpEAENECHHBI COIJIAIIEHUEM CTOPOH CpPOK, CTOPOHBI MOTYT 3aKJIIOYUTh
COIJIAIIEHUE O HOBOM CpPOKE YCTPaHEHMs HEJOCTaTKOB ToBapa. IIpu 3TOM OTCyTCTBHE HEOOXOIUMBIX
JUI YCTPaHEHUs HEIOCTaTKOB TOBapa 3alacHbIX YacTel (Aerasneil, MmaTepuanoB), 000pYAOBaHUS WIH
110/1I00HBIE TPUYHMHBI HE SBJISIOTCS OCHOBAHUEM JJISl 3aKIJIIOYEHHUS COTJIALIEHHUs O TAKOM HOBOM CPOKE U
HE OCBOOOXK/Ial0T OT OTBETCTBEHHOCTH 3a HapyIIEHHWE CPOKa, ONPEJEICHHOIO COIJIallleHHEM CTOPOH
MIEPBOHAYAIIBHO.

2. B oTHOmIEHHWH TOBApOB JIUTENBHOIO IOJIb30BAHUS W3TOTOBUTENb, MpOJABELl JHOO
YIIOJIHOMOYEHHAsI OpraHu3alisl WIK YIIOJTHOMOYEHHBIH MHIUBUIYaIbHBIN MPEANPUHIMATENb 00sI3aHbI
IpU TPEeIbABICHUN IMOTpeOUTENeM YKa3aHHOro TpeOoBaHMS B TPEXIHEBHBIH CpPOK O€3BO3ME3THO
MPEJOCTaBUTh MOTPEOUTENI0 HA MEPHUOJ PEMOHTA TOBAp JUIMTENBHOTO MOJb30BAaHUs, 00JaNaromIUi
STHUMHU K€ OCHOBHBIMU MOTPEOUTEITHCKIMHU CBOMCTBaMH, OOECIIEYMB TOCTaBKY 3a cBOM cueT. [lepeueHp
TOBApPOB JUIUTENFHOTO TOJb30BAHUS, HAa KOTOpPbIE yKa3aHHOE TpeOOBaHHWE HE pPaCHpOCTpaHseTcs,
ycranaBinusaercs [IpasurensctBoM Poccniickoit denepanun.

3. B ciyuae ycTpaHeHusi HEJOCTaTKOB TOBapa rapaHTHHHBIM CPOK HA HEro MpojJieBaeTcs Ha
MepHoJ,, B TEUEHUE KOTOPOTO TOBAp HE HCIOJB30BAJICH. YKa3aHHBIA MEPHOJ HMCUUCIAETCS CO JIHA
oOparieHus: moTpedutesns ¢ TpeboBaHreM 00 yCTpaHEHHH HEJOCTAaTKOB TOBapa JI0 JHA BBIJAYHU €ro IO
OKOHYaHUM peMoHTa. Ilpu Bblaye ToBapa M3roTOBUTENb (IIPOAABEL, YIOJIHOMOYEHHAs] OpraHU3alus
WIA YHOJTHOMOYEHHBIM MHIUBUAYAJIbHBIA IpeInpUHUMATEIb, UMIIOPTEp) O0O0sS3aH MpPEIOCTaBUTh B
MUCbMEHHOU (hopme moTpedbuTeNnto nHPOPMAIHIO O AaTe 0OpalleHus MOTpeOuTens ¢ TpeboBaHUEM 00
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yCTpaHEHUH OOHapY)KEHHBIX MM HEJIOCTATKOB TOBapa, O Jare Mepelauyd ToBapa MOTpeduTeneM ams
yYCTpaHEHUsl HEIOCTAaTKOB TOBapa, O JaTe YCTPAaHEHHs HEJOCTaTKOB TOBAapa C UX ONMCAaHUEM, 00
MCTIOJIb30BAHHBIX 3aMACHBIX YacTAX (JIETalsiX, MaTepualiax) U O JaTe BbIIa4M TOBapa MOTPEOUTEIIO 1O
OKOHYaHUM YCTPAaHEHUS HEJIOCTaTKOB TOBapaA.

4. Ilpu ycTpaHEeHUU HENOCTATKOB TOBapa IOCPEACTBOM 3aMEHbl KOMILJIEKTYIOIIErO W3eus
WM COCTaBHOM YaCTH OCHOBHOT'O M3/EJHs, HA KOTOPHIE YCTAHOBJICHBI FTAPAHTUHHBIE CPOKH, HA HOBBIE
KOMIUIEKTYIOIIEE U3/IEJIUE UM COCTaBHYIO YaCTh OCHOBHOT'O M3JIEJIMsI YCTAHABIMBACTCS FapaHTUNHBIN
CPOK TOM K€ MPOJOJDKUTENBHOCTH, YTO U HA 3aMEHEHHBIE KOMIUIEKTYIOIIEE U3AEIUE WIN COCTABHYIO
4acTb OCHOBHOI'O M3/ENIMsA, €CJIH HHOE HE IPEJyCMOTPEHO JOrOBOPOM, MU TapaHTUIHBIA CpPOK
HCUHUCIISETCS CO JIHA BbIJauu MOTPEOUTENIO 3TOr0 TOBAapa [0 OKOHYaHUH PEMOHTA.

Crarba 21. 3ameHa ToBapa HEHAJISKAIIErO KayecTBa

1. B ciiydae oOHapyxeHUs OTPEOUTEIeM HEIOCTATKOB TOBAapa U MPEAbSBICHUS TPEOOBAHUS O
€ro 3aMeHe IpojaBel] (M3rOTOBUTENb, YIOJIHOMOYEHHAs OpraHu3alus WM YHOJIHOMOYEHHBIH
WH/IMBUYAIBHBINA MTPEeIIPUHUMATENb, UMIIOPTEP) 00513aH 3aMEHUTH TAaKOHW TOBAp B TCUCHHE CEMH JTHEH
CO JHS TpeabsBICHUS yKa3aHHOro TpeOOBaHWS MOTpeduTeneM, a Mpd HEoOXOIUMOCTH
JIOTIOJIHUTEIBHON MTPOBEPKU KauecTBa TAaKOI'O TOBapa MPOJABLOM (M3TOTOBHUTENIEM, YIIOJIHOMOUYEHHOU
OopraHu3anyeidl WM YIOJIHOMOYEHHbIM HHAMBHUIYalbHbIM IpEeANpPUHUMATEIEM, HUMIOPTEPOM) - B
TEYeHHUE JIBAALATH THEH CO THS MPEIbSIBICHUS YKa3aHHOTO TPeOOBaHUSI.

Ecnu y npojaBua (M3roToBUTENs, YHOJHOMOYEHHOM OpPraHU3allid MWK YIIOJHOMOYEHHOI'O
WH/IMBUAYAILHOTO TPEANIPHHUMATENS, HIMIIOPTEPA) B MOMEHT MPEIBSIBICHUS TPEOOBAHUS OTCYTCTBYET
HEOOXOAMMBIA Ul 3aMEHBbl TOBap, 3aMeHa JI0JDKHA OBbITh INPOBEJEHAa B TEYEHHE Mecsla cO JHA
MPEIbSBICHHS TAKOTO TPEOOBAHUSI.

B paiionax Kpaiinero CeBepa u npUpaBHEHHBIX K HUM MECTHOCTSIX TpeOOBaHUE NOTPEOUTENS O
3aMEHe TOBapa MOJUIEKUT yIOBIETBOPEHHIO IO €0 3asiBICHUIO B CPOK, HEOOXOAUMBIHN Uil OUepeTHON
JIOCTaBKU COOTBETCTBYIOIIETO TOBapa B 3TH pailOHBbI, B Cllydyae OTCYTCTBHS Y Ipo/iaBLa (M3rOTOBUTEI,
VIIOJTHOMOYEHHOW OpTraHW3alliil WM  YIIOJHOMOYEHHOTO WHIWBUAYAILHOTO TPEAIPUHUMATES,
UMIopTepa) He0OX0IMMOro JJIs 3aMEHbI TOBapa Ha JeHb MPEIbIBICHHS YKa3aHHOIO TPEOOBaHMS.

Ecnu g 3amens! ToBapa TpedyeTcs Oosiee ceMu IHEH, o TpeOOoBaHUIO OTPEOUTENSI TPOIaBeLl
(M3roToBUTENL JIMOO YHNOJHOMOYEHHAs OpraHM3alUsl WM YHOJIHOMOYEHHBIM WHAMBUIYaIbHbIN
MpEINpPUHIMATENb) B TEUSHHE TPEX JHEH CO JIHS MpenbsIBICHUS TPeOOBaHUS O 3aMEHE TOBapa 00s3aH
0€3BO3ME3/IHO MPEJIOCTaBUTh MOTPEOUTENI0 BO BPEMEHHOE MOJIb30BAHHWE Ha MEPHO] 3aMEHBI TOBAp
JUTATENIFHOTO TIOJIB30BaHUS, OOJAafOIIUi STHMHU K€ OCHOBHBIMH IOTPEOUTEIHCKUMHU CBOMCTBAaMH,
o0ecreynB €ero JOCTaBKy 3a CBOM cueT. DTO MPaBMIJIO HE PaclpOoCTpaHsAETCs Ha TOBaphbl, NEpedyeHb
KOTOPBIX ONpeAENseTCs] B COOTBETCTBUM C MyHKTOM 2 cTaThu 20 HACTOALIETO 3aKOHa.

2. ToBap HeHaJuIeXKAIETO KauecTBa JI0JKEH ObITh 3aMEHEH Ha HOBBIA TOBAp, TO €CTh HA TOBAp,
He ObIBIINI B yHOTpeOIeHUH.

IIpu 3ameHe ToOBapa rapaHTUHHBIH CPOK HCUHMCISETCS 3aHOBO CO JHS Mepedayd ToBapa
MOTPEOUTEITIO.

Cratbs 22. CpokH yI0BIETBOPEHUS OTAENIbHBIX TpeOOBaHUM MOTpeOuTENs

TpeboBanust moTpeduTeNs 0 COpa3MEPHOM YMEHBIIEHUH ITOKYITHOM 11€HBI TOBapa, BO3MELICHUN
pacxosoB Ha HCIPaBICHHE HEJOCTATKOB TOBapa IMOTpeOUTENIeM WM TPEThUM JIMIIOM, BO3BpaTe
yIJaueHHOH 3a TOBap JACHEKHOM CYMMBI, a TaK)Xe TpeOOBaHUE O BO3MEUICHUH YOBITKOB, TPUUYUHEHHBIX
NOTPEOUTENI0 BCJIEACTBUE TPOJAXKH TOBapa HEHAJUIeXkalllero KadecTBa JHOO IperoCTaBICHUs
HeHaJuIexaleil nHpopmMalMu O TOBape, MOMJIEKUT YAOBIETBOPEHHUIO MPOJABIIOM (M3TOTOBHUTENEM,
YIOJIHOMOYEHHOW OpraHu3alied WIA YHOJHOMOYEHHBIM WHAWBUAYAJIBHBIM IPEATPUHUMATEIIEM,
UMIIOPTEPOM) B TEUEHHUE JIECIATU AHEH CO JHS NPEAbIABICHHUS COOTBETCTBYIOIETO TPEOOBaHMSL.

Crarbs 23. OTBETCTBEHHOCTb ITPOJABLA (M3rOTOBUTENS, YIOJHOMOYEHHON OpraHU3alMK WU
YIOJIHOMOYEHHOT0 MHAMBUIYAIbHOTO MPEANPUHUMATENS], UMIIOPTEPA) 32 MIPOCPOUKY
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BBINOJIHEHUS TPeOOBAaHUH MOTpeOUTENS

1. 3a napymenue npeaycMoTpeHHbIX ctatbsiMu 20, 21 u 22 Hacrosiiero 3akoHa CpPOKOB, a
TaKXXe 32 HEBBIMOJHEHHE (33€PKKY BBIIIOJHEHHSI) TPEOOBAHUS MTOTPEOUTENS O MPEIOCTABICHUN eMy
Ha TEpHOJ] PEMOHTa (3aMEHbI) AHAJOTMYHOIO TOBapa IMpojaBell (M3rOTOBUTENb, YHNOJIHOMOYEHHAs
OpraHM3alys WIK YIOJHOMOYEHHbIH HHIUBUAYAIbHBIN [IPEANPUHUMATEL, UMIIOPTEDP), AOMYCTUBIINN
Takhe HapyLIeHUs, YIUIQuMBaeT MOTPEOUTENI0 3a KaXKIblil JeHb MPOCPOYKH HEYCTOWKY (IEHIO) B
pa3Mepe OAHOI0 IIPOLIEHTA LIEHBI TOBapa.

Ilena ToBapa ompenensieTcsi, UCXOs U3 €ro IeHbl, CYIIECTBOBABIICH B TOM MECTE, B KOTOPOM
TpeOOBaHUE MOTPEOUTENsT JOMKHO OBUIO OBITH yJOBIETBOPEHO MPOAABIOM (M3TrOTOBHUTEINIEM,
YIOJHOMOYEHHON OpraHu3aleil Wiu YIOoJIHOMOYEHHBIM WHIUBUAYAIBHBIM MpEANpPUHUMATENEM,
UMIIOPTEPOM), B JICHb JOOPOBOJILHOTO YIOBJIETBOPEHHUSI TAaKOTO TPEeOOBAaHUS WM B JCHb BBIHECEHUS
CyIneOHOro peleHus, eciau TpeboBaHue J0OPOBOJILHO YAOBIECTBOPEHO HE OBLIO.

2. B ciaydae HeBbIomHEHHsT TpeOOBaHUN TOTPEOUTENSI B CPOKH, MPETYCMOTPEHHBIE CTAThSIMH
20 - 22 nactosmero 3aKkoHa, HOTpeOUTeNb BIIPaBe MO CBOEMY BBIOOPY MPEIbsIBUTH UHbIE TPeOOBAHMUS,
YCTaHOBJICHHbIE CTaThel 18 HacTodIero 3akoHa.

Crarbs 23.1. IlocnenctBusi HapylleHHs NIPOAABIOM CpOKa IEpelayd IpeaBapUTEIbHO
OIJIAYE€HHOI'0 TOBapa MOTPEOUTEIIO

1. dorosop KYIUIH-TIPOJIAXH, IIpelycMaTpUBaOLIU I 0053aHHOCTh noTpeOUTENS
IIPEBApUTENILHO OIUIATUTh TOBAp, JOJDKEH COAEp)KaTh YCIOBHE O CpOKE IepeJadyd ToBapa
MOTPEeOUTEITIO.

2. B cayudae, eciu nmpozaBsel, NOJYYUBILUN CyMMY NpeBaApUTEIbHON OIUIAThI B ONPEAEICHHOM
JOTOBOPOM KYIUTH-IIPOIaXKH pa3Mepe, He HCIIOIHIIT 003aHHOCT T10 Mepeade ToBapa MOTPEeOUTENo B
YCTaHOBJICHHBIM TaKUM JIOTOBOPOM CPOK, IOTPEOUTENH 10 CBOEMY BbIOOpY BIIpaBe NOTPeOOBATH:

Iepeaady OIUIa4€HHOI0 TOBapa B YCTAHOBIICHHBIN UM HOBBIN CPOK;

BO3BpaTa CyMMBI IIPEIBAPUTENBHOM OIJIAThl TOBApa, HE NEPEJAHHOTO MTPOJABLIOM.

[Ipu »TOoM moTpeOuTENHs BIpaBe MOTPeOOBATH TAaKKE TOJHOTO BO3MEIICHUS] YOBITKOB,
IIPUYMHEHHBIX €My BCJIEACTBHE HApPYLIEHUS YCTAaHOBJIEHHOIO JOTOBOPOM KYIUIM-IIPOAAXKU CpOKa
nepeiayy MpeaBapuTeIbHO OIIAYEHHOTO TOBApa.

3.B cnyuae HapylleHHs YCTAaHOBJIEHHOIO JOrOBOPOM KYIUIM-TIPOJAXH CpOKa Iepenadu
MIpe/IBAPUTENIPHO OIUIAYEHHOIO0 TOBapa MOTPEOUTENI0 MpOoJaBel] YIUIAYMBAaeT €My 3a KaXKIbId JI€Hb
MIPOCPOUYKU HEYCTOHKY (TIeHH) B pa3Mepe MOJOBHHBI MPOLEHTAa CYyMMbI NPEABAPUTENBHONU OIUIAThI
TOBapa.

Heycrolika (meHu) B3BICKMBAeTCsl CO JIHS, KOTJa IO JOTOBOPY KYIUTU-IPOJAXH Iepenaya
TOBapa MOTpeOUTENIO JOHKHA Obla OBITH OCYILECTBJIEHA, 10 AHS NEpeJayd ToBapa NOTPEOUTENIO UK
710 IHSl YIOBJIETBOpEHUsl TpeOOoBaHUs MOTPEOUTENSI O BO3BpaTe €My MPEABAPUTENHHO YIUIAYeHHON UM
CYMMBI.

CymMMa B3BICKQaHHOM MOTpeOUTeNeM HEYCTOMKH (TMIeHHM) HE MOXET MpPEeBbIaTh CyMMY
MIpe/IBApUTENILHOM OIUIaThl TOBapa.

4. TpeboBaHust mOTpeOUTENss O BO3BpaTe YIUIAYEHHOM 3a TOBap CyMMBI U O IIOJIHOM
BO3MEUICHUH YOBITKOB MOAJIEXKAT YJOBIETBOPEHUIO MPOJABLOM B TEUEHUE NECATH THEH co AHS
MPEIbSIBICHHUS] COOTBETCTBYIOIIETO TPEOOBAHMSL.

5. TpeGoBanusi OTpeOUTENS, YCTAHOBJICHHBIC MYHKTOM 2 HACTOSIIEH CTAaTbH, HE TMOJIEkKAT
YIOBJIETBOPEHUIO, €CIIM TMpOJaBel] JOKaKET, 4YTO HapylIeHHe CPOKOB MepeAayd MOTpeOuTeInto
MIpeIBAPUTENILHO OIUIAYE€HHOIO0 TOBapa MPOM30ILIO BCIEJACTBHE HEMPEOJOTUMON CHIIBI MU 110 BUHE
noTpeOuTes.

Crarba 24. PacueTsl ¢ morpeOuTeneM B cilydyae NMPHOOPETEHUsS MM TOBapa HEHaJUIekKaIIero
KayecTBa
1. IIpu 3ameHe TOBapa HEHaJUIXKAIET0 KauecTBa Ha TOBApP 3TOW K€ MapKu (ITHUX )K€ MOJIEIH U
(wm) apTUKYyIa) IepepacueT IeHbl TOBapa He TPOU3BOIUTCS.
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2. IIpu 3aMeHe TOBapa HEHAJUIEXKAIIEr0 KauyecTBa Ha TaKOM e ToBap APYrod Mapku (MOJIEINH,
apTUKyJa) B Cilydae, €CiM LieHa TOBapa, MOAJIESKAIIEro 3aMeHe, HIKE LIEHbl TOBapa, NPel0CTaBIEHHOr0
B3aMEH, NOTPEOUTENh JOJDKEH JOIUIATUTh pa3HUIy B IE€HAaX; B Cllyyae, €CIM I[eHa ToBapa,
[IOJUIeXkKAILEr0 3aMEHe, BBIIIE LEHbl TOBapa, IPEJOCTAaBICHHOIO B3aMEH, pa3HMLA B LEHax
BbIIJIaunBaeTca norpedutemto. Llena ToBapa, mojasiekaiiero 3ameHe, ONpeaessieTcss Ha MOMEHT €ro
3aMeHBl, a €CJIM TpeOOBaHUE NMOTPEOUTEIIS HE YIOBIETBOPEHO IPOAABLIOM, 1IEHA 3aMEHSEMOI0 TOBapa 1
I[IeHa TepelaBaeMOro B3aMEH TOBapa OIPEENAIOTCS HA MOMEHT BBIHECEHHSI CYZOM PEIICHHS O 3aMEHE
TOBapa.

3. B caydae mnpenbsiBieHusi moTpeduTeneM TpeOOBaHUS O COPAa3MEPHOM YMEHBIICHUHU
IIOKYITHOM ILIEHBI TOBapa B pacyeT IPUHUMAETCA LieHa TOBapa Ha MOMEHT IPEAbsABICHUS IOTpeOuTenemM
TpeOoBaHUS 00 yIIEHKE UITH, €CITU OHO JIOOPOBOJILHO HE YAOBICTBOPEHO, HA MOMEHT BBEIHECCHHUS CYI0M
peleHys 0 COpa3MEPHOM YMEHbIIEHUH NOKYITHOM LIEHBI.

4. Ilpu Bo3BpaTe TOBapa HEHAJUIEKAIIEr0 KauyecTBa IOTpeOUTENb BIpaBe TpeOOBaTh
BO3MEILEHUS] ~ pa3HUIBl MEXAYy LIEHOM ToBapa, YCTAHOBJIEHHOM JIOTOBOPOM, M  LEHOH
COOTBETCTBYIOIIIETO TOBapa Ha MOMEHT JOOPOBOJBHOTO YAOBJIECTBOPEHUS TAKOTO TPeOOBAaHUS WIIH,
eciu TpeOoBaHKe J0OPOBOJILHO HE YAOBJIETBOPEHO, HA MOMEHT BBIHECEHHUS CYZOM PEIICHUS.

5. B cinyuae Bo3BpaTa ToBapa HEHAJUIEKaIIEr0 KauecTBa, IPOJAHHOIO B KPEIUT, OTPEOUTEIO
BO3Bpall[aeTCsl yMjaueHHasl 3a TOBap JCHEXKHas cyMMa B pa3Mepe IOralleHHOTO KO JIHIO BO3Bpara
YKa3aHHOTO TOBapa KpeIuTa, a TAK)Ke BO3MEIIAETCs TUIaTa 3a MPEJOCTaBICHUE KPEanTa.

6. B ciyuae Bo3Bpara TOBapa HEHA/JIEKAIIEr0 KauyecTBa, MPUOOPETEHHOIO MOTpeOuTesieM 3a
CYeT MOTPEOUTEIICKOro KpenuTa (3aiiMa), TpoaaBel] 00sS3aH BO3BPATHTH MOTPEOUTEINIO YINIAYeHHYIO
32 TOBap JIEHEXKHYIO CYMMY, a TaKK€ BO3MECTUTh YIUIAUEHHBbIE MOTPEOUTENIEM IMPOLEHTHl U HHbIE
TUTaTEXU 110 JOTOBOPY NOTPEOUTENHCKOTO KpeauTa (3aiima).

Crarbs 25. [IpaBo norpeOutesss Ha 0OMEH ToBapa HaUIEkKAaIlero KauecTBa

1. IToTpeburens BnpaBe OOMEHATh HEMPOJOBOJIBCTBEHHBI TOBAp HAJIEKAIIET0 KauecTBa Ha
aHAJIOTUYHBINA TOBap y MpoJiaBlia, y KOTOPOTo 3TOT TOBAap ObLI MPUOOpPETEH, €ClIM YKa3aHHbII TOBap He
nojiomen o ¢popme, rabapuram, GacoHy, paciBETKe, pa3Mepy WIH KOMIUIEKTAIUH.

ITorpeOuTens UMeeT MpaBo Ha OOMEH HEMPOJIOBOIBCTBEHHOIO TOBApa HaUIEKAIEr0 KauyecTBa
B TEYEHHE YETHIPHAAATH THEH, HE CUUTAsl JHS €0 MOKYIIKH.

OOMeH Henpo10BOIBCTBEHHOIO TOBApa HAJUIEKAIET0 Ka4ecTBa IPOBOAUTCS, €CIIU yKa3aHHBIN
TOBap He ObUI B yIOTPeOJICHUH, COXPAHEHBI €ro TOBAPHBIN BUJ, MOTPEOUTENILCKHE CBOMCTBA, TIIOMOBI,
(abpuuHble SPIBIKM, a TakK€ HMEETCS TOBapHbIM YEK WJIM KacCOBBIM 4YeK JIMOo WHOU
MOJITBEPKTAOLINH OIJIaTy YKa3aHHOTO TOBapa JOKyMeHT. OTCyTCTBHE y MOTPeOUTENsi TOBAPHOTO YeKa
WIA KacCOBOTO YeKa JIMOO MHOIO IOATBEPKAAIOLIEr0 OIUIATy TOBapa IOKYMEHTa HE JIMIIAET €ro
BO3MO>XHOCTH CChUIAThCSl HA CBUIETEIBCKUE TIOKA3aHUS.

[lepeueHb TOBapoB, HE MOAJIEKAIMX OOMEHY IO OCHOBAHHSM, YKa3aHHBIM B HacTOSILIEH
craTtbe, yreepxkaaercs IIpasurensctsoM Pocculickoit denepanuu.

2. B cnydae, eciau aHaJOTMYHBIM TOBap OTCYTCTBYET B MpOJaXe Ha JIeHb OOpaleHHs
noTpeOuTeNs K MpoAaBIly, OTpeOUTeNh BIIPaBe 0TKAa3aThCs OT UCIOIHEHUS JOrOBOpa KYIIIH-TPOJaKU
u norpeOoBaTh BO3BpaTa YIJIAYEHHOM 3a YyKa3aHHbI ToBap JeHEeXkHOM cymmbl. TpeboBaHue
noTpeOuTenss O BO3BpaTe YIUIAYEHHOM 3a yKa3aHHBIM TOBap JCHEKHOH CyMMBI TOMJICKUT
YIOBJIETBOPEHUIO B TEUCHUE TPEX JTHEU CO JHS BO3BPATa yKa3aHHOI'O TOBApa.

ITo cornamenuto MOTpeOUTENS C MPOAABLIOM OOMEH TOBapa MOXKET OBITh MPEIYCMOTPEH IMpH
MOCTYIUICHUN aHAJIOTMYHOTO ToBapa B mpoaaxy. IIpomaBern; o0s3aH He3aMeIIMTENBHO COOOILUTH
NOTPEOUTENIO O OCTYIUIEHUH aHAaJOTMYHOI'0 TOBApa B MPOJIAXKY.

Crarbs 26. YTpaTuna cuiy.

Crarbs 26.1. /[ucTaHIIMOHHBIN CIOCOO MPOAAKHA TOBapa

1. JIoroBop pO3HUYHON KYIUTU-TIPOAAKHA MOXET OBITh 3aKIFOUEH HA OCHOBAHHH O3HAKOMIICHUS
MOTPEOUTENISI C MPEITIOKEHHBIM MPOABIIOM OMMCAHUEM TOBapa MOCPEACTBOM KaTaJIOrOB, IPOCIIEKTOB,
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OykJeToB, (DOTOCHUMKOB, CPEACTB CBSI3U (TEICBU3MOHHOMW, IMOYTOBOM, PATMOCBS3M U JIPYTHX) WA
WHBIMU WCKJIFOYAIONIMMHA BO3MOXKHOCTh HETIOCPEIICTBEHHOTO O3HAKOMJICHHUS MOTPEOUTENS C TOBAPOM
160 00pa3IoM ToBapa MPH 3aKITFOYCHUH TAKOTO J0TOBOpa (JIMCTAaHIIMOHHBIN CIIOCO0 MPOJaku TOBapa)
crocobamu.

2. TlpomaBHOM 10 3aKJIFOUYEHHUs JIOTOBOpa JIOJDKHA OBITh MPEAOCTaBICHA MOTPEOUTEIIO
nHpopManuss 00 OCHOBHBIX NMOTPEOMTEIHCKUX CBOMCTBaxX TOBapa, 00 aapece (MecTe HaxOXKICHUS)
MPOJaBIa, O MECTE M3TOTOBJIICHHUS TOBapa, O MOJHOM (pUPMEHHOM HaWMEHOBAHWH (HAUMEHOBAHWIH )
npojaaBna (M3rOTOBHUTENS), O IeHe M 00 YCIOBHSIX NMPHOOPETCHHS TOBapa, O €ro JOCTaBKE, CPOKE
CIIy’)KObI, CPOKE TOJHOCTH WU TapaHTUHHOM CpPOKE, O TMOPSIKE OIJIaThl TOBapa, a TaKKe O CPOKe, B
TEYEHUE KOTOPOTO JCHCTBYET MPEATIOKEHHE O 3aKIIOYCHUH JIOTOBOPA.

3. Ilorpebutento B MOMEHT JOCTaBKM TOBapa JOJDKHA OBITh B MUCBMEHHOW (hopme
npeocTaBiieHa HHPOPMAIUs O TOBape, MpeaycMOTpeHHas craTheld 10 HacTosmiero 3akoHa, a TaKke
MIPEyCMOTPCHHAS ITYHKTOM 4 HACTOSIICH CTaThU MHPOPMAITUS O TIOPSIKE U CPOKaX BO3BpaTa TOBapa.

4. TloTpeOuTenp BIpaBe OTKa3aThCs OT TOBapa B JHOOOE BpeMsi IO €ro nepeaadd, a mocie
nepeayn ToBapa - B TCUCHUE CEMH JTHEH.

B ciyuae, eciiu nHpOpMaIus o OPSIIKE U CPOKAX BO3BpaTa TOBapa HAISKAIIETO KauecTBa He
ObUTa TMPEJOCTaBJICHA B INMHUCHMEHHOW (opMe B MOMEHT JIOCTaBKHA TOBapa, MOTPEOUTENh BIpaBe
OTKAa3aThCsl OT TOBapa B TCUCHHE TPEX MECSIICB C MOMEHTA Iepelaun TOBapa.

BosBpar ToBapa HajyIe)KaIero KauecTsa BO3MOXKEH B CIIydae, €CIM COXPaHEHBI €r0 TOBAPHBIN
BUJ, IOTPEOUTEIHCKIE CBOWCTBA, a TAKXKE JOKYMEHT, MOATBEPXKIAIOIINN (DAKT U YCIOBHS MOKYIIKH
yKa3aHHOTO ToBapa. OTCYTCTBHE Yy MOTPEOUTENS AOKYMEHTa, MOATBEPKIAIOIMIEro (GakT M yCIOBHS
MOKYITKM TOBapa, He JIMIIAET €ro BO3MOKHOCTH CCBUIATHCSI HA JIPYTHE JTOKA3aTEIbLCTBA IPUOOPETCHUS
TOBapa y TaHHOTO MPOJIABIIA.

[TorpeOuTens He BHpaBe OTKAa3aThCsi OT TOBapa HAJUICKAIETO KauyecTBa, HMEIOIIETO
WHIUBUIYAIBHO-OIIPE/ICTICHHBIC CBOMCTBA, €CIM yKa3aHHBIA TOBAap MOXKET OBITh HCIIOIB30BaH
HCKITIOYUTENILHO MPUOOPETAIOIINM €ro oTpeduTeIeM.

[Ipu oTkaze moTpeOUTENss OT TOBapa MPOIABEI] JIOJDKEH BO3BPATHTH €My JEHEKHYIO CYMMY,
yIJIAYeHHYI0 TOTpebuTeneM Mo JOTOBOPY, 3a HCKIIOYEHHEM pPacXOoJ0B MpOJaBlla Ha JOCTaBKYy OT
MOTPEOUTENST BO3BPAIIEHHOTO TOBapa, HE IMO3JHEE YeM 4Yepe3 JECATh JHEW CO JIHS TPEIbSIBICHUS
MOTPEOUTENEM COOTBETCTBYIOIIETO TPEOOBAHHUS.

5. TlocnencTBusi Mmpojaky TOBapa HEHAAJIEXKAIEro KauyecTBa JUCTAHIIMOHHBIM CIIOCOOOM
MPOJaXXH TOBapa YCTAHOBJICHBI MOJOKEHUSMHU, TMPETyCMOTPEHHBIMH CTaThsMH 18 - 24 HacTosIIero
3akoHa.

Cratsbs 26.2. [IpaBuia npojaxu OT€IbHBIX BUI0B TOBAPOB
[IpaBmia mpojmaXu OTAENBHBIX BHJAOB TOBApOB ycTaHaBiauBaroTcs [IpaButenbcTBoM
Poccuiickoit @enepanuu.

I'nasa III. 3ammTa npaB norpeduTeieii NpyM BbIOJHEHUH PA00T (OKa3aHMHU yCJIYT)

Crartbs 27. Cpoku BBIIIOTHEHHUS padoT (OKa3aHUs YCIIyT)

1. Ucnonuurtens 00sf3aH OCYIIECTBUTH BBINIOJIHEHHWE DPAOOTHI (OKa3aHHE YCIYI'H) B CpOK,
YCTaHOBJICHHBIN TPaBUJIAMU BBIMIOJIHEHUS OTAEIBHBIX BHUAOB pabOT (OKa3aHUS OTIEIBHBIX BUIOB
YCIIYT) WU JIOTOBOPOM O BBINIOJHEHUHW paboT (O0KazaHWM yciyr). B goroBope o BBITTOJIHEHHH padboOT
(OKa3aHUU YCIIYT) MOXET IMpeayCMaTpUBaTbCs CPOK BBIMOJIHEHHUS pabOThl (OKa3aHUsl YCIYTH), €ClH
YKa3aHHBIMHU TPaBWJIaMH OH HE MPETYyCMOTPEH, a TaKKe CPOK MEHBIICH MPOJODKHUTEIBHOCTH, YeM
CPOK, YCTAaHOBJICHHBIN YKa3aHHBIMU MPaBUIIAMHU.

2. Cpox BBITIOTHEHUST pabOThI (OKa3aHUs YCIYTH) MOXKET ONMPESIAThCA NaTol (epHoIom), K
KOTOPO JOHKHO OBITh 3aKOHYEHO BBIMOJHEHHWE paboThl (OKa3aHWe YCIyrw) wWid (W) JaTou
(meprooM), K KOTOPOW HCIIOJIHUTENb JOJDKEH MPHUCTYNHTh K BBIMOJTHEHUIO PabOTHl (OKa3aHUIO

yCIIyTh).
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3. B ciyuae, ecnu BBINOJHEHHE DPAOOTHI (OKa3aHUE YCIYTM) OCYIIECTBISIETCS IO YacCTsIM
(mocTaBKa MeprUOAMYECKOM MeuaTH, TEXHHUECKOe 00CIy)KUBaHKE) B TEUCHHE CPOKA JICHCTBUS 10rOBOpa
O BBIIIOJHEHHUU palbOT (OKa3aHUM YCIYT), JOJDKHBI MPEIyCMaTPUBATHCS COOTBETCTBYIOUIME CPOKH
(mIepuro/Ib1) BBITTOJIHEHHS TAaKUX pabOT (OKa3aHUs YCIIyT).

[To cormameHuo CTOPOH B JOTOBOPE MOTYT OBITH MPEIyCMOTPEHBI TAK)KE CPOKH 3aBEPUICHUS
OTJIENIbHBIX 3TANOB PabOTHI (MPOMEKYTOUHBIE CPOKH).

Crarba 28. [locnencTBust HapyleHHUs] UCIIOJIHUTENEM CPOKOB BBIIOJHEHHs paboT (OKa3aHus

yeuyr)

1. Eciin ucnoHUTE b HapyILIWII CPOKU BBIITOJHEHUS paboThl (OKa3aHUs yCIYTH) - CPOKM Haydaia
U (WIM) OKOHYAHUS BBINONHEHHS paboThl (OKa3aHWA YCIyrd) U (WIKM) TPOMEXKYTOYHBIE CPOKU
BBITIOJTHCHUS PabOThI (OKa3aHUs YCIYTH) WM BO BPEMsl BBITIOJIHEHHS PabOThI (OKa3aHUs YCIYTH) CTaJIO
OYEBHIHBIM, YTO OHA HE OyJeT BHIMOJIHEHA B CPOK, IOTPEOUTEIH 110 CBOEMY BHIOOPY BIIpaBe:

HA3HAYUTh MCIIOJIHUTEIO HOBBIH CPOK;

MOPYYHTDH BBINOJIHEHHE PA0OTHI (OKa3aHUE YCIyrd) TPETHUM JIMIIAM 32 Pa3yMHYIO LEHY WU
BBINOJIHUTh €€ CBOUMH CUJIAaMU U IIOTPEOOBaTh OT UCHOIHUTENSI BO3MEIIEHUS [IOHECEHHBIX PacX0/l0B;

noTpeOoBaTh yMEHBIICHUS IICHBI 32 BHIMOJIHEHHE Pa0OTH (OKa3aHHUE YCIYTH);

OTKAa3aThCsl OT MCIIOJIHEHHSI IOTOBOPA O BBIITOJIHEHUH PabOoThl (OKa3aHUU YCIIYTH).

[TorpeOuTens BnpaBe MOTPeOOBATH TAKXKE MOJHOTO BO3MELICHHUS YOBITKOB, IPUYHMHEHHBIX EMY
B CBSI3U C HApyLIEHHEM CPOKOB BBINOJIHEHHUS paOoThl (OKa3aHMs yCIyru). YOBITKM BO3MEIIAIOTCS B
CPOKH, YCTaHOBJIICHHBIE JUIS YIOBIETBOPEHHS COOTBETCTBYIOIIUX TPEOOBAHUH MOTPEOUTEIIS.

2. Ha3HaueHHble NOTpPEOUTENEM HOBBIE CPOKU BBIIOJIHEHUs paboOThl (OKa3aHWs YCIYIH)
YKa3bIBAIOTCS B JJOTOBOPE O BBHIMOJTHCHUH PAOOTHI (OKa3aHUH YCIIYTH).

B ciydyae mpocpouku HOBBIX CPOKOB MOTPEOMTENb BIpaBE MPEAbIBUTH MCIOIHUTEIIO HHbIE
TpeOOBaHMs, YCTAHOBIIEHHBIC TTYHKTOM | HACTOSIIEH CTaThH.

3. Illena BbinmonHeHHON paboTHI (OKAa3aHHOM yCIIyru), BO3BpalaeMasl oTpeOUTeNo Ipu OTKa3e
OT WCHOJHEHHUS JIOTOBOpA O BBINIOJHEHWH PaOOTHI (OKa3aHWHU YCIYyTH), a TaKKe YYUTHIBaeMas TpHU
YMEHBIIEHUHU 1I€HBbl BBINOJHEHHONH paboThl (OKa3aHHOM YCIIyTH), ONpeNeNnseTcss B COOTBETCTBUU C
MyHKTamu 3, 4 1 5 cTatbu 24 HacTosIIIEro 3aKoHa.

4. Tlpu oTka3ze OT HCIOJHEHHUs JOroBOpa O BBINOJHEHUU pPAOOTHl (OKAa3aHUU YCIYTH)
UCIIOJIHUTENIb HE BIpaBe TpeOOBaTh BO3MEIIEHUS CBOMX 3aTpaT, IPOU3BEJIEHHBIX B Ipoliecce
BBIMOJIHEHUST paboOThl (OKa3aHMs YCIYrM), a TaKKe IUIaThl 3a BBINOJIHEHHYIO paboTy (OKa3aHHYIO
YCIIYTY), 332 UCKIIIOUEHUEM Ciydas, €clii MOTpPeOUTENIb MPUHSI BBINOJIHEHHYIO paboTy (OKa3aHHYIO
YCIyry).

5. B ciayyae HapylIeHUs YCTaHOBJIEHHBIX CPOKOB BBIMOJIHEHMS pabOThI (OKa3aHUS YCIyTH) WU
Ha3HAYEHHBIX MOTpeOHUTEIeM HA OCHOBAHUHU MyHKTA | HAcTOSIIEH CTaTbi HOBBIX CPOKOB MCIOJIHUTEINb
yIUIaYMBaeT NOTPEOUTENI0 3a KaxAbld JeHb (4Yac, €Clid CpPOK OINpeiesieH B uacax) MPOCPOUKH
HEYCTONKY (TIEHIO) B pa3Mepe TpeX MPOLIEHTOB 1IEHBI BHIOJHEHUS paboThl (OKa3aHUs YCIIYyTH), a €CITU
1I€Ha BBINIOJHEHUSI pabOThl (OKa3aHUs YCIyTH) JOTOBOPOM O BBIMOJIHEHUHU paboT (0Ka3aHUU YCIIYT) He
orpejiesnieHa - oOme 1eHbl 3akas3a. /loroBopoM O BBINOJHEHHH paboT (OKa3aHUM YCIYT) MEXIy
MOTPEOUTENEM U UCIIOIIHUTEIEM MOXKET OBITh YCTAHOBIIEH 00JIee BHICOKHI pa3Mep HEYCTOUKH (IIEHH).

Heycrolika (meHs1) 3a HapylIeHHe CPOKOB Hayaja BBIMOJHEHUs pabOThl (OKa3aHUs YCIyTH), ee
JTana B3BICKMBAETCS 3a KaXblil JIeHb (Yac, eciu CPOK OIpeiesieH B Yacax) MPOCPOYKU BILIOTH IO
Hayaja BBIMOJHEHHUs pPa0bOThl (OKa3aHUs YCIYTW), €e JTalna WM MpeabsSBICHUS MOTpeOuTenemM
TpeOOBaHUH, IPETYCMOTPEHHBIX MTYHKTOM | HACTOSIIIIEH CTaThH.

Heycrolika (neHs) 3a HapyIIeHHe CPOKOB OKOHYAHUS BBIMOJIHEHHS paOOThl (OKa3aHUS YCIyTH),
€e JTara B3bICKMBAETCS 3a KaXIbIH JeHb (Yac, eclii CPOK OMpeesieH B 4acax) MPOCPOUYKU BILUIOThH A0
OKOHYaHUS BBINOJHEHUsI pabOTHl (OKa3zaHHs YCIYTH), €€ 3Tala WM MpeIbsSBICHUS MOTpeOuTeneM
TpeOOBaHUH, IPETYCMOTPEHHBIX ITYHKTOM | HACTOSIIIEH CTAThH.

CyMMa B3bICKaHHOHM MOTpeOUTEeIeM HEYCTONKHU (TICHN) HE MOKET MPEBBIIIATh IIEHY OTAEIHHOTO
BHJIa BBHITIOJIHEHMsI paOOTHI (OKa3aHUs YCIyrd) WIM OOIIYIO IIEHY 3aKa3a, €Clu IIeHa BBIMOJTHEHUS



OTIENBHOrO BUAA PabOTHl (OKa3aHUS YCIYTH) HE OmNpefesieHa JOrOBOPOM O BBHIMOJIHEHUH pabOThI
(OKa3aHHUM YCITYTH).

Pasmep Heycroiiku (TIEHHM) ONpenenseTcs, UCXOS U3 IEHBbI BBITOJHEHUS PadOTH (OKa3aHUS
YCIIyTH), a €clii yKa3aHHasl LieHa He OINpejelieHa, UCXO/Is U3 o0Ilel 1IeHbl 3aKa3a, CYIIeCTBOBaBIIECH B
TOM MeECT€, B KOTOPOM TpeOOBaHUE MOTPEOUTENSI TOIHKHO OBIIIO OBITH YIOBJIETBOPEHO MUCIIOIHUTENIEM B
JeHb JOOPOBOJIBHOTO YAOBJIETBOPEHUS TAaKOro TpeOOBaHUS WM B JIEHb BBIHECEHHS CYyIEOHOrO
pereHust, eciiu TpeboBaHue NOTPeOUTENs JOOPOBOJIEHO YIOBIETBOPEHO HE OBLIO.

6. TpeOoBanuss moTpedUTENsI, YCTAHOBICHHBIE MyHKTOM | HACTOALICH CTaTbM, HE MOJJIEKAT
YIOBJICTBOPCHHIO, €CIIM HCIIOJHUTENb JOKaXET, YTO HapyIIEHHE CPOKOB BBHIMOJHEHUS PabOTHI
(oKa3aHMs YCIYTH) MPOU3OILIO BCIEACTBUE HEMIPEOIOIMMOM CHUITBI WM 110 BUHE MOTPEOUTEIIS.

Crarbsa 29. IlpaBa moTtpeOuTenss nmpu OOHAPYKEHUH HEIOCTATKOB BBIMOJIHEHHON pabOTHI
(oka3aHHOM ycITyTH)

1. ITorpeOutens npu oOHAPYKEHUH HEIOCTATKOB BBIOJHEHHOH pabOThl (OKa3aHHOM yCiIyrn)
BIIPaBe 10 CBOEMY BEIOOPY OTPEOOBATE:

0€3BO3ME3/IHOTO YCTPAHEHUS HEJJOCTATKOB BBINOJIHEHHOH paboThl (OKa3aHHOM YCIIyTH);

COOTBETCTBYIOILIEIO YMEHbIIIEHHUS LIEHbI BBIIIOJIHEHHON pabOoThl (OKa3aHHOH YCIIYTH);

0€3BO3ME3/IHOT0 M3rOTOBJIEHUS APYrod BEUIM U3 OJHOPOJHOIO MaTepualia TaKoro K€ KauecTBa
WIA TIOBTOPHOTO BHIMONHEHUS paborel. [lpm 3TOM moTpeOuTens o0s3aH BO3BPATUTH paHEe
NEePEeaHHYI0 EMY UCIIOJIHUTEIEM Belllb;

BO3MEIIEHHS TIOHECEHHBIX UM PACcXOJO0B IO YCTPAHEHUIO HEIOCTATKOB BBITOJHEHHON pabOTHI
(OKa3aHHOMW yCIYr) CBOUMH CHJIAMU WJIM TPETHUMH JIMLAMH.

VY noBnerBopeHue TpeOoBaHUM MOTpeOUTENsT 0 0€3BO3ME3THOM YCTpaHEHUH HEIOCTATKOB, 00
W3TOTOBJICHUM JPYrod BEIIM WJIM O IOBTOPHOM BBINOJIHEHUH paOOThl (OKa3aHMM YCIYrH) He
0CBOOOKIA€T UCIIOJIHUTENS OT OTBETCTBEHHOCTH B (JOpME HEYCTOWKH 3a HapyIIEHHUE CPOKAa OKOHYAHUS
BBINOJIHEHUS pabOTHI (OKa3aHUs YCIIYTH).

[ToTpebuTtens BpaBe 0TKa3aThCS OT UCIIOJIHEHUS JI0TOBOPA O BBINOJIHEHUU padOThI (OKa3aHUU
yCIyru) ¥ TNOTpeOOBaTh IOJHOTO BO3MEIIEHUS YOBITKOB, €CJIM B YCTAHOBJECHHBIM YyKa3aHHBIM
JIOTOBOPOM ~ CPOK  HEJOCTaTKM BBIIIOJIHEHHOW paboThl (OKa3aHHOM yCIyru) HE yCTpaHEHbI
ucnonauteneM. Ilorpebutens Takke BIpaBe OTKA3aTbCsd OT HMCIOJHEHHs JOTOBOpa O BBIINOJIHEHUHU
paboThHI (OKa3aHUU YCIYTH), €CJIM UM OOHAPYKEHBI CYIIECTBEHHbIC HEOCTATKH BHITTOJIHEHHON pabOThI
(OKa3aHHOM yCIIYI') WM MHbIE CYLIECTBEHHBIE OTCTYIUIEHUS OT YCIIOBHH JJOrOBOpA.

[ToTpebutens BopaBe NOTpeOOBATH TAK)KE MOJHOTO BO3MEUIEHUS YOBITKOB, IPUYMHEHHBIX €MY
B CBSA3M C HEJJOCTAaTKaMM BBIIOJHEHHOM paboThl (OKa3aHHOM yciiyru). YOBITKH BO3MEIAIOTCS B CPOKHU,
YCTaHOBJICHHBIE JJIs1 YIOBIETBOPEHUSI COOTBETCTBYIOIIMX TPeOOBaHUM MOTPEOUTENS.

2. lleHa BBINOJIHEHHOM pabOTHI (OKa3aHHOM YCIyTH), BO3BpaliaemMasi HoTpeOUTENIo PH OTKa3e
OT WCIIOJIHEHUS JI0TOBOpPa O BBIMOJHEHUHM PAOOTHI (OKa3aHUU YCIYTH), a TakXKe y4duThlBaemas Mpu
YMEHBIICHUH 1I€HBbl BBIMOJHEHHONH paboThl (OKa3aHHOW YCIIyTH), ONpeNeNnseTcss B COOTBETCTBUU C
IMyHKTaMHu 3, 4 1 5 cTatby 24 HACTOSIIErO 3aKOHA.

3. TpeboBanusl, CBA3aHHBIE C HEJJOCTATKAMHU BBIMOJIHEHHON paOOThI (OKa3aHHOM YCIYTH), MOTYT
ObITh TpPEABABIEHBl TNPU TMPUHATHH BBHIMOJIHEHHONM paOOThl (OKa3aHHON yCIyru) WM B XOAE
BBITTOJIHEHUST Pa0OThl (OKa3aHMWs YCIIYyTH) OO, €Cl HEBO3MOXKHO OOHApYXHUTh HEJOCTaTKH INpHU
NPUHATUM BBHINOJHEHHOM paboThl (OKa3aHHOM yClyru), B TEYEHHE CPOKOB, YCTAHOBJIEHHBIX
HACTOAIMM IIyHKTOM.

[ToTpebutens BHpaBe NMpPeAbSBIATH TPEOOBAHUS, CBSI3aHHBIE C HEIOCTATKAMHU BBITOJHEHHOM
paboThl (OKa3aHHOM YCIIyru), eclid OHM OOHApYXEHbl B TEUEHHWE T'apaHTHWHOIO CpOKa, a MpPU €ro
OTCYTCTBHUM B pa3yMHBIM CpOK, B Ipejaenax JABYX JIET CO JHS IPUHATHS BBINOJIHEHHOH paboThI
(OKa3aHHOW YCIIYTM) WM ISATH JIET B OTHOIIEHUMU HEAOCTAaTKOB B CTPOCHUM M MHOM HEIBHKHUMOM
UMYIIECTBE.

4. VicnonHHUTENb OTBEYAeT 3a HENOCTATKU palboThl (YCIyru), Ha KOTOPYIO HE YCTaHOBJIECH
TapaHTUHHBIA CPOK, €CIIM MOTPEOUTENh AOKaXET, YTO OHM BO3ZHUKIM 10 €€ NPHHATUA UM WIH IO



IIPUYMHAM, BO3HUKIIMM JIO 3TOTO MOMEHTA.

B orHomenun pabotsl (yciiyru), Ha KOTOPYHO YCTQHOBJICH I'apaHTUHHBIN CPOK, UCIOJIHUTEINb
OTBEUAET 3a €€ HEJOCTAaTKU, €CIIM HE JIOKAXET, YTO OHM BOZHUKIIU IOCJIE NMPUHATHUS pabOThI (yCIyrn)
noTpeOuTeNeM BCIEACTBUE HAPYIIEHUS UM IpaBHJ HCIOJIB30BaHUS pe3yibTata padoThl (YCIyru),
JEHCTBUN TPETHUX JIUL UJIU HENPEOJOJIUMON CUJIBI.

5. B caydasx, Korja nmpeayCMOTPEHHBIM JIOrOBOPOM TapaHTUWHBIA CPOK COCTaBJIsIET MEHEE
IBYX JIeT (IATH JIET Ha HEIBM)KMMOE HMYIIECTBO) M HEAOCTATKU PabOThl (YCIyru) OOHApYKEHBI
oTpeduTeNeM I0 HCTEYEHMM TapaHTUIHOIO cpoka, HO B Ipefenax AByX JeT (ISITH JIeT Ha
HE/IBIDKUMOE HMYIIECTBO), IOTPEOUTENb BOpaBe MPEIbSIBUTH TPEOOBAHMS, NPEAYCMOTPEHHBIC
IIYHKTOM 1 HacTosiied cTaTbu, €CiaM JTOKaXKeT, YTO TaKUe HEJOCTaTKH BO3HUKIM 10 NPUHITUS UM
pe3yiabTara paboTsl (YCIyrd) WIK MO MPUYHMHAM, BOSHUKILIUM JI0 3TOT'O0 MOMEHTA.

6. B ciyuae BbISIBIIEHHS CYIIECTBEHHBIX HEJIOCTATKOB pabOTh! (yCiayru) MOTpeOUTeNb BIpaBe
MPEIbABUTh UCIIOJIHUTENO TpeOOoBaHUE O 0€3BO3ME3AHOM YCTPAHEHUU HEOCTATKOB, €CIU JTOKAXKET,
YTO HEJOCTAaTKU BO3HUKIU JI0 MNPHUHATUS UM pe3yibTara paboThl (yCIyrd) WIM IO NPUYUHAM,
BO3HUKIIIMM /IO 3TOTO0 MOMEHTa. DTO TpeOOBaHWE MOXKET OBITh MPEABSBICHO, €CIIM TAKHE HEIOCTATKU
OOHapy>KeHbI 10 MCTEYEHUH JIBYX JIET (MATH JIET B OTHOIIEHUM HEABMKMMOI'O MMYILECTBA) CO JHS
NPUHATUS pe3yibTaTa padoThl (YCIyrd), HO B TpeAeiax YCTaHOBJIEHHOTO Ha pe3yiabTaT paboThI
(ycimyru) cpoka ciay»Obl MM B TEUEHHUE JECATH JIET CO JIHS MPUHATUS pe3ylbrata padoTsl (yCIyru)
noTpeOuTeNeM, eciii CPOK CIyKObI He ycraHoBieH. Ecnu manHOe TpeOOBaHME HE YIOBIETBOPEHO B
TEYEeHHUe ABAJLATH JHEH CO JIHS €ro MpeabsBICHUS MOTpeOUTeNIeM WM OOHAPYKEHHBIH HEJOCTaTOK
SBIISICTCS HEYCTPAHUMBIM, IOTPEOUTEINH TI0 CBOEMY BEIOOpY BIIpaBe TpeOOBATH:

COOTBETCTBYIOLIETO YMEHbIICHHS LIEHBI 3@ BHIIOJHEHHYIO padoTy (OKa3aHHYIO YCIyTy);

BO3MEIIEHHS TIOHECEHHBIX UM PACXOJOB IO YCTPAHEHUIO HEIOCTATKOB BBITOJHEHHON paOOTHI
(OKa3aHHOM yCIIYI') CBOUMH CHUJIAMU WJIM TPETHbUMU JINLIAMH;

0TKa3a OT MCIIOJIHEHUS JI0TOBOpPa O BBIMOJIHEHUU PabOThI (OKa3aHUU YCIYTH) U BO3MELICHUS
yOBITKOB.

Crartbs 30. Cpoku ycTpaHEHHs HEIOCTaTKOB BBIIIOJHEHHOM paboThl (OKa3aHHOM yCIIyTH)

Henocratku pa®oTsl (yciayru) AOIKHBI ObITh YCTPaHEHbI MCIOJIHHUTENEM B pa3yMHBIH CpOK,
Ha3HAYEHHBIN MOTPEeOUTETEM.

AG3a11 BTOpO#l HCKITIOUEH.

Ha3naueHHbIi moTpedUTENIeM CPOK YCTpaHEHHs HEJOCTAaTKOB TOBapa YKa3bIBaeTCs B JIOTOBOpE
WIM B HHOM TIOJNUCHIBAEMOM CTOPOHAMU JIOKYMEHTE€ JMOO B 3asBJICHUM, HalpaBICHHOM
NOTpeOUTENEM UCIIOTHUTEIIO.

3a HapylleHHue MNpeIyCMOTPEHHbIX HACTOSIIENH CTaThell CPOKOB YCTpAHEHHUS HEAOCTaTKOB
BBINOJIHEHHON paboThl (OKa3aHHOM yCIYrW) UCIOIHUTENb YIIJIAYUBACT NOTPEOUTENIO 3a KaXKAbIi JCHb
MPOCPOYKH HEYCTOWKY (TEHI0), pa3Mep U TOPSAOK HCUYHMCIEHUS KOTOPOH ONpenensioTcs B
COOTBETCTBHUH C IYHKTOM 5 CTaTby 28 HACTOALIETO 3aKOHA.

B cnyuyae HapymieHHs yka3aHHBIX CPOKOB IMOTPEOUTENb BIIpaBe MPEAbSBUTH HCIIOJIHUTEIO
UHBIE TpeOOBaHMSI, IPEAYCMOTPEHHbIE MyHKTaMH 1 1 4 ctaThu 29 HacTosIIero 3aKoHa.

Crartbs 31. Cpoku yJI0BIETBOPEHUS OTAEIbHBIX TPeOOBaHUI MOTpedUTENS

1. TpeGoBanus moTpeOuTeass 00 YMEHBIIIEHUHU IIEHBI 32 BBINOJTHEHHYIO paboTy (OKa3aHHYIO
yCIyTy), O BO3MEUICHUH PacXoJ0B MO YCTPAHEHUIO HEJOCTAaTKOB BBIOJHEHHOM paboOThl (OKa3aHHOMN
YCIIYTH) CBOMMH CHJIAaMH WJIM TPETHUMHU JIMIIAMH, & TAKKE O BO3BpATE YIIJIAYEHHOU 3a paboTy (yCiIyry)
JICHEKHOM CYMMbI M BO3MEIIEHUHM YOBITKOB, MPUYMHEHHBIX B CBSI3U C OTKa30M OT HCIOJHEHHUS
JIOTOBOPA, MPEYyCMOTPEHHBIE MYHKTOM 1 craTbn 28 u myHkramu | u 4 ctateu 29 HacTosmero 3akoxa,
MOJJIEXKAT YAOBIETBOPEHUIO B JIECATUIHEBHBIH CPOK CO JIHSA IPEABABICHUS COOTBETCTBYIOIIETO
TpeOOoBaHUSI.

2. TpeboBanust moTpedburens o 6€3BO3ME3THOM M3TOTOBICHUU JPYTOHM BEIIM M3 OJHOPOIHOTO
MaTepuasa TaKoro k€ KauecTBa UM O MOBTOPHOM BBIMOJIHEHUH pabOThl (OKa3aHUU YCIIYTH) MOAJIEKAT


https://internet.garant.ru/document/redirect/12117771/3

yIIOBJICTBOPEHHIO B CPOK, YCTAHOBIIEHHBIH /I CPOYHOTO BBIMIOJIHEHHUsSI pabOTHI (OKa3aHUs YCIIYTH), a B
cllydae, €Clid 3TOT CPOK HE YCTAHOBJIEH, B CPOK, IPEyCMOTPEHHBII I0TOBOPOM O BBINOJTHEHUH PabOTHI
(OKa3aHUM YCITYTH), KOTOPBIM ObLT HEHAJJIEKAIllEe UCTIOTHEH.

3. 3a HapylIeHHe TPeTyCMOTPEHHBIX HACTOAMICH CTaThell CPOKOB YAOBIETBOPEHUS OTACIbHBIX
TpeOOBaHUI MOTPEOUTENST WCIONHUTENb YIUIAYMBACT MOTPEOUTENI0 332 KAXKABIA JCHb MPOCPOUYKU
HEYCTOMKY (TNEHI0), pa3Mep M TMOPSIOK HCUUCICHHS KOTOPOH OIpPEeNessitoTCS B COOTBETCTBHH C
IIYHKTOM 5 cTaThu 28 HACTOALIETO 3aKOHA.

B cnyuae HapylieHus cpokoB, YKa3aHHBIX B MyHKTaX | ¥ 2 HacTrosIed CTaTbH, MOTPEOUTEINDb
BIIpaBE MPEABSIBUTH HCIIOIHHUTEIIO HHBIE TPeOOBaHUS, MPEIyCMOTPEHHBIE MyHKTOM | crathu 28 u
nyHkTaMu 1 u 4 ctateu 29 HacTosAIIEero 3aKoHa.

Crarbs 32. [IpaBo motpeOuTessi Ha OTKAa3 OT MCIOJHEHHUs JOTOBOpA O BBITOJHEHHH PadOT
(oka3aHuM yCIiyT)
[TorpeOuTenp BrpaBe OTKa3aThCsl OT MCIIOJHEHHS JOTOBOpA O BBHINOJHCHUU paboT (OKa3aHUM
yCIIyT) B M1000€ BpeMs MIPH YCIIOBUHU OTUIATHI MCIIOJHUTENIO (PaKTUICCKU TTOHECEHHBIX MM PacXOIOB,
CBSI3aHHBIX C UCIIOJIHEHHEM 0053aTEIILCTB 110 IAHHOMY JIOTOBOPY.

Cratba 33. CMera Ha BBITIOJIHEHUE paOOTHI (OKa3aHUE YCIYTH)

1. Ha BhinosiHeHnEe paboThl (OKa3aHUE YCIYTH), IPEIyCMOTPEHHOMN IOrOBOPOM O BBIIIOJIHEHUU
paloThI (OKa3aHUM YCIYTH), MOXKET ObITh COCTaBJIEHA TBEPAAs WM NPUOJIM3UTEIIbHAS CMETa.

CocTaBJieHHE TaKOW CMETHI 110 TPEOOBAHUIO MTOTPEOUTEIIST UITH UCTIOJTHUTEIIS 00S3aTEIIBHO.

2. Vcnonnurens He BOpaBe TpeOOBaTh YBEIMUYEHHsI TBEPIOM CMEThI, a MOTPEOUTENb - ee
YMEHBILIEHUS, B TOM YHCJIE B Ciy4ae, KOrJa B MOMEHT 3aKJIIOYEeHMs] JOroBopa HCKIIOYanach
BO3MOKHOCTh IPEyCMOTPETh MOJHBIH 00BEM IMOJUIekKAIUX BBINOJIHEHHIO PadoT (OKa3aHUIO YCIIYT)
WU HEOOXOUMBIX JIJISI TOTO PaCcXO/I0B.

Vcnonaurens uMeeT MpaBo TpeOOBaTh YBEIMUYEHHMs] TBEPAOM CMEThl HpPU CYLIECTBEHHOM
BO3pPacCTaHUM CTOMMOCTH MAaTe€pHaIOB M 00OPYJOBaHMs, MPEIOCTABISIEMbIX HCIIOJHUTENIEM, a TaKXKe
OKa3bIBaE€MbIX €My TPETbUMH JIUI[AMU YCIIYT, KOTOPOE HEJb3s OBbLJIO MPEayCMOTPETh MPU 3aKIF0UEHUH
norosopa. Ilpu oTkaze morpeOuTeNs BHIMOIHUTH 3TO TpeOOBaHHE HCIOIHUTEIL BIIPaBE PacTOPTHYTh
JIOTOBOP B Cy1€0HOM MOPSIIIKE.

3. Ecaum Bo3HUKIA HEOOXOIUMOCTb BBINOJHEHUS JIOMOJHUTEIBHBIX padoT (OKa3aHUs
JOMIOJTHUTEBHBIX YCIYT) U 110 3TOW NMPUUYUHE CYIIECTBEHHOTO MPEBBIIICHUs MPUOIU3UTETLHON CMETHI,
WCTIOTHUTENb 00s13aH CBOEBPEMEHHO MPEAYIPEAUTH 00 3TOM noTpeburens. Eciu norpebutens He man
CorJlacHe Ha IpeBbIIIEHHE MPUOIU3UTENBHOM CMETHI, OH BIIPAaBE OTKa3aThCs OT UCIOJIHEHHUs JOrOBOpa.
B 3TOM cnyyae ucrosHHUTENb MOXKET TpeOOBaTh OT MOTPEOUTENs YIJIaThl IIEHBI 3@ BBIIOJHEHHYIO
paboTy (0Ka3zaHHYIO YCIIYTY).

Wcnonuutenb, CBOEBPEMEHHO HE MpeAyNpeIuBLINI mHOTpedutenass o HEoOXOAMMOCTH
MPEBBILIEHUS] MPUOIU3UTENBHON CMEThI, 00s3aH HUCIOJHUTH JIOTOBOP, COXpaHss MpaBO Ha OIUIaTy
paboThl (ycayru) B peaenax NpuoIu3UTeIbHON CMETHI.

Cratba 34. BeinoiHenue paboThl U3 MaTepuasa UCTIOTHUTENS

1. Hcnonnurens o00s3aH BBINOJHUTH PabOTy, OMpPENECIIEHHYIO IOrOBOPOM O BBIOJHEHUU
paloTBhI, U3 CBOErO MaTepHala U CBOMMU CPEACTBAMH, €CJIM HHOE HE IIPETYCMOTPEHO JOTOBOPOM.

Vcnonaurens, NpeAOCTaBUBIINI MaTepuan JUIs BBIMOJIHEHUS pabOThl, OTBEYaeT 3a €ro
HEeHaJyIeXkalllee KauyecTBO IO MpaBHUiIaM 00 OTBETCTBEHHOCTH IMPOJABLA 3a TOBApbl HEHAJUIEXkKAIEro
KauecTBa.

2. Marepuan HCHOJHUTENS OIUIAYMBAETCS NOTpPEOUTENeM NpU 3aKIIOUYEHHUU YKa3aHHOTO
JIOTOBOpA TOJHOCTBIO WM B pa3Mepe, YKa3aHHOM B JOTOBOPE O BBINOJHEHHHM PadOTHI C yCIOBHEM
OKOHYATEJIbHOT0 pacyera MpH MOITyYeHUH NOTPeOUTENIEM BBIITOJHEHHON UCIIONIHUTENEM padOoThl, €CIIH
MHOH NOPAIOK pacyeToB 3a MaTEPHUAJl UCIIOJIHUTEIIS HE IPEAYCMOTPEH COIIALIEHUEM CTOPOH.

3. B ciyuasx, npeyCMOTPEHHBIX JI0TOBOPOM O BBIMOJIHEHUHU pabOThI, MaTepual MOKET ObITh



npeaoCTaBJICH HCIOJHUTCICM HOTpGGI/ITeJHO B KpCOUT. Hocne,uyfomee NU3MCHCHHUEC  1ICHBI
IpEaAOCTAaBJICHHOI'O B KPpCAUT MaTCpuraia NCIIOJHUTEIIA HE BJICUCT 3a coOoi nepepacucra.

4, MaTepI/IaJI UCIIOJTHUTCIIA U HGOGXOI[I/IMBIG JJIs1 BBIITOJTHCHH A pa6OTBI TCXHUYCCKHUEC CPCACTBA,
HHCTPYMCHTBI U ITPOYECEC NOCTABIAIOTCA K MECTY BBIIIOJTHCHUA pa60T HUCIIOJTHUTCIIEM.

Crarbs 35. BeimosiHeHne paboThl M3 MaTepuaa (¢ BEIIbl0) MOTPeOUTEINs

1. Ecnmu pabGora BBIMONHAETCS IMOJHOCTHIO WIIM YacTUYHO W3 Marepuaia (C BebIo)
MOTPEOUTENS, UCIIOIHUTEIh OTBEYACT 3a COXPAHHOCTh 3TOT0 Marepuania (BEllM) U MPaBHIBHOE €ro
HCII0JIb30BAHUE.

Wcnonuutens 00s13aH:

NpEeayIpeauTh MOTPEOUTENs O HENPHUTOJHOCTH WIM HET0OpPOKaYeCTBEHHOCTH NEpEAaHHOTO
norpedureneM MaTepuaia (Beum);

IIPEICTaBUTh OTYET 00 U3pacX0JOBaHUM MaTepHaja U BO3BPATUTh €r0 OCTaTOK.

B cnydae monHON wiM 4acTUYHON yTpaThl (MOBPEXKICHHS) MaTepHaia (BEU), MPUHSATOrO OT
noTpeOUTENs, HCIOTHUTENb 00s3aH B TPEXJAHEBHBIM CPOK 3aMEHHTH €ro OJHOPOAHBIM MaTepHaIOM
(BeIIbl0) aHAJIOTMYHOTO KAuecTBa M IO KEIAHUIO MOTPEOUTENsT U3TOTOBUTH U3JETNE U3 OJHOPOIHOTO
Matepuana (BEUIM) B pa3yMHbIH CpOK, a IpU OTCYTCTBUU OJHOPOAHOIO MaTepuana (BELIH)
aHAJIOTUYHOTO  KayecTBa - BO3MECTUTh MOTPEOUTENIO  JABYKPaTHYIO IIEHY YTPA4eHHOTO
(moBpexIeHHOr0) MaTepuaia (BEIH), a TAKXKE pacXobl, IOHECEHHbIE IOTPEOUTETIEM.

2. lena yrpaueHHOro (MOBPEXKACHHOI0) MarepHuana (BeIlr) OIpeaesseTcs, UCXOs U3 IICHBI
MaTepuaia (BeIlu), CYIIECTBOBABIIEH B TOM MECTE, B KOTOPOM TpeOOBaHHE MOTPEOHTENS ITOJIKHO
ObUIO OBITH YAOBIETBOPEHO WCIIOJIHUTEIEM B JCHb JOOPOBOJILHOTO YIOBIETBOPEHUS TaKOIrO
TpeOOBaHMS WM B JIEHb BBIHECEHUS CYHEOHOrO pelieHus, ecid TpeOOBaHWE MOTpeOUTeINs
JOOPOBOJIBHO YJIOBIIETBOPEHO HE OBLIO.

Ilena marepuana (Belu), NEPEIABa€MOro HCIIOJHUTENIO, ONPEAENseTcs B JOrOBOpPE O
BBIMOJIHEHUH pa0OThl WIM B HMHOM JIOKyMEHTe (KBUTAHIMHM, 3aKa3e), MOJATBEpPXKIAIOIIEM €ro
3aKJIIOUYEHUE.

3. HcnonHutens OCBOOOXAAETCSI OT OTBETCTBEHHOCTH 3a IOJIHYIO WM YAaCTUYHYIO YTpaTy
(moBpexieHue) Marepuaa (Belin), MPUHATOr0 UM OT MOTPEOUTENS, €CIIU MOTPEOUTENb MPELyIPEXKICH
UCTIOJHUTENEM 00 0coOBIX CBOICTBax MaTepuana (BEIlM), KOTOpble MOTYT IOBJI€Yb 3a cO00il ero
MOJTHYIO WJIM YaCTUYHYIO yTpaTy (MOBpeXACHHUE) JTNOO0 €Cclii yKa3aHHBbIE CBOMCTBA MaTepHalia (BEIn)
HE MOTJIM OBITh OOHAPYXKEHBI PH HaJJIeXKalleld IpUeMKe UCIIOIHUTENIEM 3TOro MaTepHaa (BemH).

Crarbsi 36. O0A3aHHOCTh UCHOIHUTENST UHPOPMUPOBATH MOTPEOUTENS 00 OOCTOSATENBCTBAX,
KOTOpBIE MOT'YT MOBJIMSTH Ha KAYECTBO BBHINOJIHAEMOM paboThl (0Ka3bIBA€MOM yCIyTH)
WM TIOBJIEYB 32 COOOH HEBO3MOKHOCTh €€ 3aBEPILEHHs B CPOK

HcnonauTens 0053aH CBOEBpEMEHHO HWHGOPMHPOBATH MOTPEOUTENSI O TOM, YTO COOJIO/ICHHE
yKa3aHWi TOTpeOuTeNst M WHBbIE OOCTOATENbCTBA, 3aBUCSIIME OT MOTPEOUTENS, MOTYT CHHU3UThH
KauecTBO BBIMOJIHSAEMOW pabOThl (OKa3bIBAEMOW yCIyTH) WM MOBJEYb 32 COOOM HEBO3MOXKHOCThH €€
3aBEpPUICHUSI B CPOK.

Eciu mnorpeOutenb, HECMOTpS Ha CBOEBpEMEHHOE M OOOCHOBAaHHOE HWH(POPMHUPOBAHUE
UCTIOJHUTENIEM, B Pa3yMHBIH CPOK HE 3aMEHUT HETPHUTOJHBIA MM HET0OpOKaYeCTBEHHBIH MaTepHal,
HE M3MEHMT YKa3aHHH O crocoOe BHINOJHEHHUS paboThl (OKa3aHUs YCIYrH) JUOO HE YCTPaHUT MHBIX
OOCTOSITENILCTB, KOTOPbIE MOT'YT CHU3UTh KAayeCTBO BBHIMOJHAEMOW pabOTHl (OKa3bIBAEMOW YCIYIH),
WCIIOJIHUTEIb BIPAaBE OTKA3aThCsl OT MCIIOJIHEHUS JOTOBOPA O BBIIOJHEHUHU paOOTHI (OKa3aHUH YCIIYTH)
U IOTPeOOBaTh MOJIHOTO BO3MEILIEHHS YOBITKOB.

Crartbs 37. [lopsiiok 1 (OpMBI OIJIATHI BHIIOJIHEHHOW PabOThI (OKa3aHHOW YCIYTH)

[ToTpebutens 00s13aH OIUIATUTH OKa3aHHBIE €My YCIYrd B TOPSAKE U B CPOKH, KOTOpPbHIE
YCTAQHOBJICHBI IOTOBOPOM C UCTIOJTHUTEIIEM.

[ToTpeburtens 00s513aH OIUIATHTH BHIMOJHEHHYIO UCIIOJIHUTENIEM B TIOJTHOM 00BbeMe paboTy mociie
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ee npuHATHS morpedutenem. C coriacus moTpedburens pabdoTa MOXKET OBITh OIUIaueHa UM IIpH
3aKJIIOYEHUH JI0TOBOpaA B [IOJHOM pa3Mepe WM ITyTeM BbIAAYM aBaHCa.

OmnuaTa OKa3aHHBIX YCIYT (BBIIOJIHEHHBIX paboT) MPOU3BOIAUTCS MOCPEACTBOM HAIWYHBIX WU
O€3HAJIMYHBIX PACUETOB B COOTBETCTBUM € 3aKOHOaTeIbcTBOM Poccuiickoit denepanuu.

[Ipu wucmonb30BaHMM HAIWYHOM (OpMBI pacdyeToB orjiata TOBapoB (pabot, yciyr)
oTpeOuTeNeM NPOU3BOAUTCS B COOTBETCTBHHM € yKa3aHHEM IPOJaBLa (MCIIOIHUTENS) IyTeM BHECEHUS
HAJIMYHBIX JCHEKHBIX CPEICTB MPOAABIY (MCHOIHHUTENIO), JTUOO B KPEIUTHYIO OpPTaHU3aIUIo, JTHOO
IUIaTEeKHOMY areHTy, OCYLECTBIIAIOLIEMY AEATEIbHOCTD 10 MPUEMY IUIaTexel GU3NYECKUX JInL, U100
0aHKOBCKOMY TIATE)KHOMY areHTy (CyOareHTy), OCYIIECTBIISIFOIIEMY eATeIbHOCTh B COOTBETCTBHH C
3aKOHOJATEIbCTBOM O OaHKax M OAHKOBCKOM JESTENbHOCTH, €CJIM HHOE€ HE YCTaHOBIJIEHO
(benepanbHBIMU 3aKOHAMH WJIM MHBIMH HOPMATHBHBIMU TPAaBOBBIMH akTamu Poccuiickoit ®@eneparui.
[Ipu sTOM 00s13aTeNIbCTBA MOTPEOUTEIS TIEPE]T TPOIABIIOM (MCITOJIHUTENIEM) T10 OIIaTe TOBapoB (pador,
YCIIyT) CUMTAIOTCS UCIIOJHEHHBIMH B pa3Mepe BHECEHHBIX JCHEXKHBIX CPEJCTB C MOMEHTA BHECCHHS
HQJINYHBIX JICHEKHBIX CPEACTB COOTBETCTBEHHO MPOJABLy (UCIOIHUTENIO), JIMOO B KPEIUTHYIO
OpraHu3aIyio, JU00 IMIATEKHOMY areHTY, OCYHIECTBISIOMIEMY NESITEIbHOCTh MO MPHEMY IJIaTeXKeH
¢busznueckux M, Ju00 OAHKOBCKOMY IIIATEKHOMY areHTy (Cy0areHty), OCYIIECTBIISIIOIIEMY
JESITeTbHOCTh B COOTBETCTBUH C 3aKOHOJATEIILCTBOM O OaHKaX U OAHKOBCKOM JESITEIHHOCTH.

Crartbs 38. YTparuia cuny.

Cratba 39. PerynupoBanue oka3aHusi OTAEIbHBIX BUIOB YCIyT

[TocnencTBusi HapyIIEHUsT yCIOBUN JOTOBOPOB 00 OKa3aHUM OTACIBHBIX BUAOB YCIYT, €CIU
TakMe JIOTOBOPHI TI0 CBOEMY XapakTepy HeE TOJIMagaroT TOJ JCHCTBUE HACTOSIICH TJIaBHl,
OTIPEIENIAIOTCS 3aKOHOM.

Crarbs 39.1. IlpaBuna oka3zaHusi OTAEIbHBIX BUIOB YCIIYT, BBIIIOJIHEHUS OTAEIBHBIX BHUJIOB
paboT noTpeduTensim
[IpaBmia oka3aHusi OTAENBHBIX BUAOB YCIYT, BBIIOJHEHUS OTAEIBHBIX BHJIOB padoT
notpeOuTensaM ycranasiauBaroTcs [IpaBurensctBoM Poccuiickoit @enepanuu.

I'naBa IV. 'ocynapcTrBeHHasi 1 o011eCTBeHHAasI 3alIMTA NIPAaB NoTpeduTeei

Crarba 40. ®enepaybHbIil TOCYIapCTBEHHBIH KOHTPOJIb (Haa30p) B 00JACTH 3alUTHI IMpaB

notpeduTenei

1. ®denepanbHbli TOCYAapCTBEHHBIM KOHTpPOJIb (HaA30p) B O0JIaCTM 3alllUTHl  MpaB
notpeduTeneil ocymecTBisercss GpenepaabHbIM OpraHOM HCIIOJHUTEIbHON BJIACTH, YIIOJIHOMOYEHHBIM
[IpaBurenscTBOM Poccuiickoit deneparuu (anee - Oprad rocyJapcTBEHHOTO HA30pa).

2. [Ipenmerom ¢enepaabHOrO rocyIapCTBEHHOIO KOHTPOJIS (Haa30pa) B 00JIACTH 3allUTHI IPaB
noTpeduTenei sBIsIOTCS:

1) cobOmtofgeHne W3rOTOBUTEISIMM, WCIOMHHUTEISIMM, TPOJABIAMHU, YIIOJIHOMOYECHHBIMU
OpraHM3alMsIMH WU YIOJHOMOYEHHBIMU WHAWBUAYAIBHBIMU NPEIIPUHUMATENSIMH, UMIIOPTEPAMU,
BJIaJIeNIbLIaMH  arperaropoB 00s3aTeNIbHBIX TPeOOBaHUI, YCTAHOBICHHBIX HACTOSIIMM 3aKOHOM,
OpyruMu  (enepanbHBIMM 3aKOHAMM M WHBIMH HOPMAaTHBHBIMU MpPaBOBBIMH akTamMu Poccuiickoit
Qenepanyy, a TaKKe aKTaMH, COCTABJIAIOIIMMU NpaBo EBpa3uiickoro »KOHOMHUYECKOIO COHO3a,
PEryIUPYIOIMIMMH OTHOIIICHHUS B 00JIACTH 3aIIUTHI TIPAB MOTPEOUTEINECH;

2) coOmioeHHe M3rOTOBUTENEM, HWCIHOJIHUTENEM (JIUIOM, BBIIOJHSIOMMUM  (YHKIMU
WHOCTPAHHOTO  W3TOTOBUTENs), MNPOAABIOM  TpeOOBaHWI, YCTAaHOBJIEHHBIX  TEXHHUYECKUMU
perinaMeHTaMu, Wi 00sf3aTeNbHBIX TPeOOBaHMUM, MOAJIESKAIIUX MPUMEHEHHUIO JI0 JHS BCTYIUICHUS B
CUJTy TEXHHUYECKUX PETJIAaMEHTOB B COOTBETCTBUH ¢ DenepaibHbIM 3aK0HOM OT 27 nmekabpst 2002 rona
N 184-®3 "O TeXHUUYECKOM pETYIHPOBAHUU'";

3) coOmrofeHue TMpOAaBIAMH W BIIAJICTbIIAMH arperaTropoB 00s3aTeIbHBIX TpeOOBaHUN K
MapKHpPOBKE TOBAapOB CPEJACTBAMHU HACHTU(UKAIMH, K Tepenade MH(OpMAIMU B TOCYAapCTBEHHYIO


https://internet.garant.ru/document/redirect/10164072/8611
https://internet.garant.ru/document/redirect/12167401/23
https://internet.garant.ru/document/redirect/10105800/0
https://internet.garant.ru/document/redirect/12156685/114
https://internet.garant.ru/document/redirect/10180110/0
https://internet.garant.ru/document/redirect/55171850/0
https://internet.garant.ru/document/redirect/12136005/1000
https://internet.garant.ru/document/redirect/12129354/0

MH(POPMALIMOHHYIO CHCTEMY MOHHMTOPUHIA 3a OOOpPOTOM TOBApOB, MOJISKAIIUX O0sM3aTEIHHON
MapKUpPOBKE CPeICTBAMHU HIACHTU(PUKAIMHM, U HHBIX TpeOOBaHHI, CBSI3aHHBIX C 0OOPOTOM TOBApOB,
uHpOpMalKA O KOTOPBIX MOJICKUT BHECEHHIO B YKa3aHHYIO T'OCYJApCTBEHHYIO HMH(POPMALMOHHYIO
CUCTEMY B COOTBETCTBUH ¢ DenepanbHbIM 3aKk0HOM OT 28 aekadps 2009 roga N 381-d3 "O6 ocHoBax
roCcyJapCTBEHHOTO  pEryJupoBaHuUsi TOpProBoil  jgestenbHOocTH B Poccuiickoit  ®enepauun",
®enepanbHbiM 3akoHOM OT 13 wmroHst 2023 roga N 203-®3 "O rocyaapCTBEHHOM pPEryJUpOBaHUU
MPOM3BOJICTBA W 000poTa TabadHbIX W3ACTUN, TabayHOW MPOMYKIMH, HUKOTHHCOACpKAIIeh
MPOAYKIIMK M CHIPbsl Ui WX mpom3BoicTBa", demepasbHbIM 3aKOHOM OT 22 Hos0ps 1995 roma
N 171-®3 "O rocymapCTBEHHOM pETyJIUpOBaHUU TPOU3BOACTBA W 00OpOTAa ATHIOBOTO CIUPTA,
QJIKOTOJIFHOM M CIHUPTOCOAEpKALed NPOAYKIMM M 00 OrpaHUYeHUH MOTpeOiIeHusl (paciuThs)
QJIKOTOJILHOW TPOAYKIHH'', 32 HCKIIOUEHUEM TaKHX O05S3aTelbHBIX TPeOOBaHWI, OTHOCAIIMXCS K
MpeIMETy PEerHOHaIbHOIO TOCYAapCTBEHHOTO KOHTPOJIA (HaA30pa) B 00JacTH PO3HUYHON MPOJaKU
QJIIKOTOJIBHOM ¥ CIUPTOCOJAEpKAIlel NPOAYKIMHW H (eAepabHOTO TOCYAapCTBEHHOTO KOHTPOJIS
(Ham3opa) B o0nacTd MPOM3BOACTBA M 00OpOTa OSTUJIOBOTO  CIUPTA, AaJKOTOJIBHOHW U
CIIUPTOCOAEPKAIIEH TPOLYKIUH.

3. Opranuzanus u ocyiiecTBieHne (eaepaabHOro rocyAapCcTBEHHOTO KOHTPOJS (Haa30pa) B
o0yacTd 3amuThl paB noTpedutenel perynupyrores denepansabiM 3akoHOM 0T 31 mrons 2020 roga
N 248-®3 "O rocynapcCTBEHHOM KOHTpoJie (HaA30pe) U MyHHIMIAIbHOM KOHTposie B Poccuiickoii
Oenepanun".

4. Tonoxenue o ¢peaepanbHOM TOCYJapCTBEHHOM KOHTpoJIe (Haa30pe) B 00JACTH 3aIIUTHI IPaB
notpebuTeneit yreepxkaaercs [IpaBurensctBom Poccuiickoit denepannu.

5. B nonoxxenuu o QeneparbHOM rOCyIapCTBEHHOM KOHTpoJie (HaA30pe) B 00JIACTH 3allUTHI
npaB MmoTpeOuTeNell YKa3pIBAIOTCS HAWMEHOBAaHHE W CTPYKTYPHBIE 3JEMEHTBl TEXHUYECKOTO
pernamenTa u (Wiu) o0s13aTENbHBIX TPeOOBaHM, MOANEKAIUX MPUMEHEHHUIO 10 JIHS BCTYIUICHHS B
CHIIy TEXHHUYECKHUX PErjiaMeHTOB B COOTBETCTBHM ¢ DenepanbHbIM 3akoHOM OT 27 nexadbps 2002 roxa
N 184-®3 "O TexHHYECKOM peryJupoBaHHM", OLIEHKa COOJIOJIEHHS KOTOPBIX OCYIIECTBISETCS B
paMkax (¢eaepalibHOr0 TOCYAapCTBEHHOTO KOHTpoyist (Haa3opa) B O0JacTH  3alllUTHl  TpPaB
notpeOuTeneil, a Takke BUIbI IPOAYKIUH, ABISIOIINECS 00beKTaMu (eepabHOrO FOCyJapCTBEHHOTO
KOHTpOJIs (Haa30pa) B 00JIaCTH 3aIUTHI IIPaB MOTpeOUTENEH.

6. Opran rocyJapCTBEHHOI'O Ha/J30pa €KEroJHO FOTOBUT IOCYJAAPCTBEHHBIN JOKIAJ O 3alUTe
npaB notpedbureneit B Poccuiickoii ®Penepanuu B mopsjke, ycTraHoBieHHOM IIpaBurenscTBOM
Poccuiickoit denepanun.

7. Opra rocy1apCTBEHHOI'O HaJ[30pa BIIpaBe 00palliaThCs B Cy[l C 3asBJICHUSMU B 3aLUTY IIPaB
notpeOuTeneil M 3aKOHHBIX HMHTEPECOB OTIENbHBIX MOTpeduTenel (rpymnmbl moTpeduTesne,
HEOIpEENIEHHOr0 Kpyra mnoTpeduTtesneil), a Takke C 3asABICHUSAMH O JMKBHJALWUA H3TOTOBUTENS
(ucromHUTENS, MPOAABIIA, YIOJTHOMOUYEHHON OpraHU3aliy, UMIOPTEpa, BiIaJelblia arperaropa) auoo
0 TMpeKpalleHUH JIeATENbHOCTH  WHJIMBUIYaJbHOTO  MpearnpuUHUMATens  (yHOJIHOMOYEHHOIO
WH/MBUYAIILHOTO TpeIIpUHUMATeNs) 3a Tpyboe (TOBJIEKIlee cMepTh WJIM MaccoBble 3a00sieBaHus,
OTpaBJICHUSI JIFOJIEi1) HapyIIeHHE MTpaB MOTPEOUTENEH.

8. Opran rocyaapCTBEHHOIO HaJa30pa B IOPSAJKE, YCTAaHOBJIEHHOM 3aKOHOJATEIbCTBOM
Poccuiickoit deneparnu, MOXKET ObITh MPUBJICUYEH CYIOM K YYacCTHIO B JieJle, a Tak)Ke BIIpaBe BCTYIATh
B JIEJIO 10 CBOEH MHMIIMATUBE WU 110 MHULMATUBE JIUL], yYaCTBYIOIIUX B JA€Je€, Ul Jaud 3aKI0YEHUS
o Jeny B LENSAX 3allUThl MpaB MOTpeOuTeNiell B paMKaxX TpakJaHCKOTO WM aAMHUHHCTPATHBHOIO
CYJOTIPOU3BOJICTBA.

9. Opran rocynapcTBEHHOIO HaJ30pa BIIpaBe /1aBaTh Pa3bsICHEHMs 1O BOMPOCAM MPUMEHEHHS
3aKOHOB M HHBIX HOPMAaTUBHBIX INIPaBOBBIX akToB Poccuiickoii ®exnepanuu, peryaupyromumx
OTHOIIIEHUS B 00JIACTH 3aIUTHI TIPaB MOTPEOUTENCH.

10. KoucynaprupoBanue, mNpoQUIAKTUYECKHA BU3UT, HaONIOJEHHE 32 COOJIIOJCHUEM
o0s3aTeIbHBIX TpeOOBaHWM, BBIC3AHOE OOCJIEAOBAaHHE MOTYT TPOBOAUTHCA  (eaepaTbHBIMU
rOCylapCTBEHHBIMU YUYPEKICHUAMH, IOJABEAOMCTBEHHBIMU OpraHy TIOCYJapCTBEHHOI'O Haja30pa, B
MOPSAJIKE U CIydasX, YCTAaHOBJIEHHBIX IOJIO)KEHHEM O (eaepaabHOM TOCYIapCTBEHHOM KOHTpOJIE
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(Hag3ope) B 001aCTH 3aIIUTHI IIPaB NOTPEOUTEICH.

Crates 41. OO0s3aHHOCTH W3TOTOBUTENS (WMCIIOJHUTENS, TPOJAABIA, YIOJTHOMOYECHHON

OpraHM3ali WU  YIOJHOMOYEHHOTO  WHIMBUAYAJIBHOIO  IpPEIIpUHUMATENS,

UMIOpTEpa, BIAJAEIbIIa arperaropa) MO MPEJOCTaBICHUI0 WHGOpPMAIUU OpraHy
rocy/1apCTBEHHOI'O HaJ30pa

W3roroBurens  (UCIOJHUTENb,  INPOJABEL,  YINOJHOMOYEHHas  OpraHu3auus  WIU

YIOJHOMOYEHHBI WHAMBUAYAIbHBIA MpealpUHUMATeIh, UMIOPTEp, BIaJENel] arperaropa) Io

TpeOOBaHUIO OpraHa TrOCYJapCTBEHHOTO HAaI30pa, €ro JOJDKHOCTHBIX JIUI 00s3aH NPEAOCTaBUTH B

YCTaHOBJICHHBIH MMHU CPOK JOCTOBEpPHBIE CBENECHUS, JOKYMEHTAIMI0, OOBSCHEHUS B MUCHMEHHOW U

(wmu) ycrHOM (dopMe W UWHYHO HWHPOPMAIUIO, HEOOXOMUMYIO IS OCYIIECTBJICHHS OpPraHOM

rOoCy/IapCTBEHHOI'O Haa30pa M €ro JOJDKHOCTHBIMHU JIMIIAMHU  TOJHOMOYHWH, YCTAHOBJIEHHBIX
3aKoHoarenbcTBOM Pocculickont denepanuu.

Crartbs 42. YTpartuiia cuiy.

Crarbs 42.1. [lonHOMOUMS BBICIIMX HCIOJHUTEIBHBIX OPraHOB I'OCYJapCTBEHHON BIIACTH

cyobexToB Poccuiickoit denepanuu B 001acTy 3alllMThI [TpaB NOTpeOuTeNen

1. Boicmuii HCHIOTHUTENBHBIMN OpraH rocyJapCTBEHHOM BJIACTH COOTBETCTBYIOIIEIO CYOBEKTa
Poccwuiickoit Denepalinu OCyIIECTBISET MEPONIPUATHS 10 pealn3auu, 00SCIICYCHUIO U 3aIlUTe TPaB
notpeOuTeneil u B npejaenaax CBOUX MOJHOMOYUI IPUHUMAET ONPE/IEICHHBIE MEPHI.

2. B memsx COACWCTBUS 3allUTe NpaB IMOTpeOHWTENeld OpraHbl HCIOJHUTEIHHON BIACTH
cyobekToB Poccuiickoit denepanuu pa3pabaTblBaloT pPEerHOHANbHBIE MPOrpaMMbl 10 3alllUTe IpaB
noTpeOuTeneil M OKa3bIBAIOT COJACHCTBHE OpraHaM MECTHOTO CaMOYIPaBIICHUS U OOIIECTBEHHBIM
o0beIMHEHUsAM NOoTpeOuTenel (MX accouuanusaM, CO03aM) B OCYLIECTBICHMHM WMH 3allUTHl IIpaB
noTpeduTene.

3. Opran rocymapCTBEHHOIO HaJa30pa YTBEP)KIAET METOJUYECKHE PEKOMEHAALHUH 110
pa3zpaboTKe M peaJu3allud pPETUOHAJIBHBIX M MYHMIMIAIBHBIX MpOrpaMM IO 3allluTe IpaB
norpeduTenei.

Crarba 42.2. llepenaua ocyliecTBIEHUS NOJHOMOYMM OpraHa rocyJapCTBEHHOIO Haa30pa
OpraHaM MCIOJHUTENbHOH BiacTu cyobekToB Poccuiickoit denepannu

[TomHOMOUYHMS oOpraHa TroCyIapcTBEHHOIO HaJ30pa IO OCYLIECTBICHHIO (heaepabHOrOo
roCy/lapCTBEHHOI'O HaJA30pa B 00JIACTH 3allIMUThl IpaB MOTpeOuTeNned MOryT mepenaBaTbCs MAJis
OCYILIECTBJICHUs] ~OpraHaM MHCIOJHHUTEIbHOM BiacTH cyOobekTtoB  Poccuiickoit ~ depepauun
nocraHoBineHusMu  [lpaBurensctBa Poccuiickoit  ®enepanum B MOPSAKE, YCTaHOBIEHHOM
®enepanbHbIM 3aKOHOM OT 6 OKTsA0ps 1999 rona N 184-®3 "OO6 o0mMx MpUHIMIIAX OPraHU3ALUU
3aKOHOAATENbHBIX (IIPEJICTABUTENIbHBIX) M HCIHOJHUTENbHBIX OPraHoOB TOCYJapCTBEHHOW BIIACTU
cyonekToB Poccuiickoit deneparun’.

Crartbs 42.3. [logaua u paccMoTpeHue oOpalieHuil motpedurene

1. Obpanienne notpeduTenass MOXKET ObITh HANpaBiIeHO B MHUCbMEHHOHN (opme Ha OymMakHOM
HOCHUTEJIE WM B 3JIEKTPOHHOW (OopMe B OpraH rocylapCTBEHHOI'O HaJq30pa, UHBIE YIIOJIHOMOYEHHBIE
(benepanbHble OpraHbl MCIOJIHUTEIBHOW BJIACTH, OpraH HCIIOJHUTEIBHOW BJAacTH CyOBEKTa
Poccuiickoit @enepanuu 1160 OpraH MECTHOT'O CaMOYIPaBJICHHUS.

2. OOpamenue MOTpeOUTENsT MOXKET OBITh HAMpaBJICHO IO TOYTE, C WCIOJb30BAHUEM
MH(POPMAIMOHHO-TEIEKOMMYHUKAIIMOHHONW ceTd "MHTepHeT", B TOM uucie O(UIMAIBLHOIO caiTa
OpraHa rocyJapCTBEHHOT0 Ha/130pa, UHBIX YIOJHOMOYEHHBIX (pe/iepaibHbIX OpraHOB MCIIOHUTEIbHON
BJIACTH, OpTraHa MCIOJIHUTENBbHOM BiacTH cyOobekTa Poccuiickoit @enepanuu 1160 opraHa MECTHOTO
camoynpasiieHus (B cyonrekrax Poccuiickoit denepanuu - ropogax ¢emepanbHoro 3HadeHuss Mockse,
Cankr-IlerepOypre u CeBacromnoyie ¢ HUCHOJb30BAHWEM O(PUIMAIBHOTO caifTa OpraHa MECTHOTO
CaMOYTIpaBJICHHUS B CIlIydae, €CJIA 3TO MPETyCMOTPEHO 3aKoHaMu cyOnekToB Poccuiickoit deneparuu -
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roposioB denepanbHoro 3uaueHus: Mocksel, Cankt-Ilerepbypra u CeBacTomossi), eQUHOTO MopTaia
rOCy/IapCTBEHHBIX M MYHHIIMIIAIBHBIX YCIYT JUOO pPEruoHajIbHOrO IMOpTaja TOCYAApCTBEHHBIX M
MYHHIIHITATBHBIX YCIYT, & TAKXKE MOXKET OBITh MIPUHSATO IIPH JTMYHOM IPUEME 3aIBUTEIIS.

3. B MHOro()yHKIIMOHAJIBHBIX [IEHTPaX MPeJOCTaBICHUS TOCYAAPCTBEHHBIX U MYHUIIUIIAIbHBIX
YCIYT MOTYT OCYIIECTBIISATHCS MPUEM OOpalieHu ToTpeOuTeNnei 1 KOHCYIbTUPOBAHUE MTOTPEOUTEICH
[0 BOMNpPOCAaM 3alIUTBl HMX NPaB Ha OCHOBAaHMU COTJIAIEHUH O B3aUMOJEUCTBUU MEXIY
MHOTO(YHKITHOHATHHBIMU IIEHTPAMU TPEIOCTABICHUS TOCYIAPCTBEHHBIX U MYHUIIUIATBHBIX YCIYT U
(benepanbHBIMU OpraHaMH HMCIOJIHUTEIBHOM BJIACTH, OPraHaMU TOCYAApCTBEHHBIX BHEOIOKETHBIX
¢GoHIOB, OpraHamMHM TOCYIApCTBEHHOH BiacTu cyObekToB Poccuiickoit ®enepanuu, opraHamu
MECTHOI'O CaMOYIPABIICHHUS.

Crarbs 43. OTBETCTBEHHOCTh 3a HapylICHUE ITPaB MOTPEOUTENCH, YCTAHOBICHHBIX 3aKOHAMH
Y MHBIMU HOPMAaTHBHBIMHU IIPaBOBBIMHU akTamu Poccuiickon denepannn

3a HapylleHue MpaB NOTpeOUTeNeH, YCTaHOBJIEHHBIX 3aKOHAMU M WHBIMM HOPMAaTHUBHBIMHU
npaBoBbIMM  akTtamu  Poccuiickoit ~ @enepanuu, mpojaBel  (UCIOJHUTENb, WU3TOTOBUTENb,
YIIOJTHOMOYEHHAs OpraHu3alys WM YIOJHOMOYEHHBIM WHAMBHUIYAIbHBIM MpeanpUHAMATEIND,
HUMIIOPTEP) HECET aJIMUHUCTPATUBHYIO, YTOJIOBHYIO WJIH I'PaKAAHCKO-IIPAaBOBYIO OTBETCTBEHHOCTH B
COOTBETCTBHUU C 3aKOHOJATenbCTBOM Poccuiickon denepannu.

Crarbst  44. OcyuiecTBieHUE 3alIMThl IIpaB NOTpeOUTENEl OpraHaMM MECTHOIO

caMOyIpaBleHUs

B nensix 3ammuThl npaB noTpeduTeneil Ha TEPPUTOPUN MYHHUIMIAIBHOTO 00pa30BaHMs OpraHsbl
MECTHOTO CaMOYIIPaBJICHUS BIPaBE:

paccMmarpuBaTh 0OpalleHUsl IOTpeOuTeNnel, KOHCYIbTUPOBATh UX 10 BOIPOCAM 3allUThl MIpaB
noTpeouTene;

oOpataTecs B Cy/Ibl B 3allIUTY MIpaB MOTpeOuTeNel (HeonpeaeneHHoro Kpyra norpeoureneil);

pa3pabarbIBaTh MyHUIIUIIAJIbHBIE IPOTPAMMBI IO 3aIIMTE MPaB NOTPEOUTEIEH.

[Ipu BBIIBICHWM TIO OOpaleHUI0 TOTPEeOUTENsT TOBApOB (palboT, yCIyr) HEHAIJIEKAIIETO
Ka4yecTBa, a TaKXKe OMACHBIX JJIS JKU3HU, 37J0POBbs, UMYIIECTBA TOTPEOUTENIEH U OKpYXKaroIlel cpe/ibl
OpraHbl MECTHOI'O CaMOYIIPaBJIECHMSI HE3aMEIJIUTENIbHO HW3BELIAIOT 00 3TOM (¢eaepanbHble OpraHbl
UCTIOJTHUTEJIBHOW BIJIACTH, OCYIIECTBIISIOIIME KOHTPOJb 33 KaueCTBOM M O€30MacCHOCTHIO TOBAapOB
(pabor, ycayr).

VYrparuna cuny ¢ 29 mapra 2019 r. - ®enepanbuslii 3akoH oT 18 mapra 2019 r. N 38-D3

Crarbs 45. [IpaBa oO1IeCTBEHHBIX O0BEAMHEHUH TOTPEOUTENEH (MX acCCOLUAIIHIA, COIO30B)

1. I'paxknane BrnpaBe 00bEIUHATHCS Ha JOOPOBOJIBHON OCHOBE B OOIECTBEHHbIE O0BbETUHEHNUS
notpebuteneit (WX accolMali, COIO3bI), KOTOPHIE OCYIIECTBISIOT CBOIO JCSATEIBHOCTh B
COOTBETCTBHUH C YCTaBaMH yKa3aHHbBIX O0bEIMHEHUH (X accoLualii, COI030B) M 3aKOHOJIATEILCTBOM
Poccuiickoit @enepanuu.

2. OO0miecTBeHHbIE 00bETUHEHUS TOTpedUTENEH (MX acCOLMAIMM, COI03bI) /Ul OCYIIECTBICHUS
CBOMX yCTaBHBIX LI€JIeH BIpaBe:

y4acTBOBaTh B pa3paboTke 00s3aTeNbHbIX TPeOOBaHUM K ToBapaM (paboTaM, yciayram), a TaKkxe
IIPOEKTOB 3aKOHOB M MHBIX HOPMATHBHBIX IIPABOBBIX akTOB Poccuiickoin denepannn, peryiupyromnux
OTHOIIEHHS B 00J1aCTH 3allUTHI IPaB MOTPEeOUTENCH;

MPOBOJIUTHh HE3aBUCHUMYIO JKCIIEPTHU3y KadecTBa, OE30MacHOCTH TOBapoB (pabot, yciyr), a
TaK)X€ COOTBETCTBHS MOTPEOUTENBCKUX CBOWCTB TOBAapoOB (paboT, yCiyr) 3asBIEHHON MPOJaBIaAMHU
(M3roTOBUTENSAMH, UCTIOTHUTEISIMHI ) UH(DOPMALIUY O HUX;

OCYILECTBIATH OOIIECTBEHHBIH KOHTPOJIb 3a COOII0IEHUEM IIPaB MOTpeOUTENeH U HANpaBJIsATh B
OpraH roCyAapCTBEHHOTO HAaJ30pa M OpraHbl MECTHOIO camoympaBiieHus HMHGOpMaluio o (axrax
HapyLIEeHUH TMpaB MoTpeduTenelt 1uis MpOBEACHHU MPOBEPKU 3TUX (AKTOB M MPUHATHS B CIydae HX
MOATBEPXKJICHUST MEp IO TMPECCUYCHHIO HAPYIICHHWH MpaB IMOTpeOHUTeNneld B Mpeienax MOJHOMOYUM
yKa3aHHBIX OpraHOB, Y4YacCTBOBAaTh B TPOBENEHUHM OHKCIEPTH3 MO QaKTaM HapyUICHUH IpaB
notpebureneii B CBs3M C oOpamieHussMu motpebuteneid. [Ipu ocymecTBieHUH OOIIECTBEHHOTO
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KOHTPOJISl O0IEeCTBEHHbIE 00BbeIMHEHHSI TOTpeduTeNeil (X accouualiy, cor3bl) He BIIpaBe TpeOOoBaTh
OT  UW3roToBUTeNed  (MCHOJMHUTENEH, MPOJABLOB,  YIOJIHOMOYEHHBIX  OpraHM3alMii  Wid
YIIOJIHOMOYEHHBIX MHAMBUAYAIBHBIX MpPEANpPUHUMATENCH, IMIIOPTEPOB) MPEACTABICHUE JOKYMEHTOB
(BBITIOJTHEHUE NIEWCTBHI), OO0S3aHHOCTH NPEICTaBICHHUS (BBIMOJIHEHHUS) KOTOPHIX IO TPEOOBAHUIO
noTpeOuTeNsl He YCTAaHOBJICHA 3aKOHOM;

pacnpocTpaHsATh MHGOPMAIMIO O MpaBax HoTpeOuTene U O HEOOXOAUMBIX JIEUCTBUAX IO
3alllUTEe 3THUX IPaB, O Pe3yJibTaTaX CPaBHUTEIbHBIX UCCIEAOBAHUIN KauecTBa TOBapoB (padboT, yciyr), a
TakXe HHYI0 HH(pOpMallnio, KoTopas OyJeT cCiocoOCTBOBATh peaiu3aliy MpaB U 3aKOHHBIX UHTEPECOB
notpebuteneil. [1ydbnukyeMble 0OIIECTBEHHBIMA OOBEIMHEHUSIMH MOTpeOUTENeH (MX accCOIUaIMsiIMH,
COI03aMU) Pe3yJIbTaThl CPABHUTEIBHBIX UCCIIEJOBAHUI KayecTBa TOBAPOB (padoT, YCIIyr) He SBISIOTCA
peKIamoit;

BHOCUTH B (helepaiabHble OpraHbl MCIOJHUTEIBHOM BIIACTH, OpPraHMU3AIMH MPEUIOKEHUS O
NPUHATUM MEp IO MOBBILIEHHIO KadecTBa TOBapoB (paboT, yciyr), MO MPHUOCTAHOBIIEHUIO
MPOM3BOJICTBA M peau3allid TOBAapOB (BBIMOJIHEHHUS pPabOT, OKa3aHUs YCIYr), MO OT3BIBY C
BHYTPEHHETO pBbIHKa TOBAapoB (paboOT, YCIIyr), HE COOTBETCTBYIOIIUX MPEIBSIBIIEMBIM K HUM U
YCTaHOBJICHHBIM 3aKOHOJATeNbcTBOM Poccuiickoit denepanud 0 TEXHUYECKOM PETYIUPOBAHHUU
00s13aTeNIbHBIM TPEOOBAHMSIM;

BHOCHUTH B OpTraHbl IPOKYpPaTyphl U (peiepalibHbIe OPTaHbl UCIIOTHUTENIBHOM BIACTH MaTepUabl
O IMPHUBJIEYEHUH K OTBETCTBEHHOCTHU JIMII, OCYILECTBISIOLIUX MPOU3BOJCTBO U PEATU3ALUIO TOBapOB
(BBITIOJIHEHUE PA0OT, OKa3aHUE YCIYT), HE COOTBETCTBYIOIIUX MPEIbSIBISIEMbIM K HUM 0053aTeIbHBIM
TpeOOBaHUAM, a TaK)K€ HAPYIIAIOMIMX TpaBa MOTpeOUTENeH, YCTaHOBJIEHHBIE 3aKOHAMU M HWHBIMHU
HOPMAaTUBHBIMHU IIPaBOBbIMU akTaMu Pocculickoit @enepanuu;

oOpamiateCsi B OpraHbl MPOKYpaTypbl C MPOCKOAMH TPUHECTH MPOTECTHl O MPHU3HAHUU
HEJCHCTBUTENPHBIMU AaKTOB (eJepalbHbIX OPraHOB HCIIOJHUTEIBHONW BIACTH, AaKTOB OPraHOB
WCTIONTHUTENIbHOW BIAcTH CyOBekToB Poccuiickoit ®denepanii u aKTOB OPraHOB MECTHOTO
caMOYIIpaBJIeHHsI, TPOTUBOPEYAIIUX 3aKOHAM M MHBIM PETYJIUPYIOIIUM OTHOIIEHHS B 00JIACTH 3aIUTHI
IpaB MOTpeOuTeNnel HOpMaTUBHBIM MTPaBOBBIM akTaM Poccuiickoit @enepanuy;

o0pamarbcsi B CyAbl C 3asBICHUSAMM B 3alIUTy MHpaB NOTpeOUTENed M 3aKOHHBIX MHTEPECOB
OTJENbHBIX NOTpeOuTENeH (TpyNIbl MOTpeOUTENel, HEOIPEAEIEHHOT0 Kpyra noTpeduTenei);

y4acTBOBaTh COBMECTHO C OPraHOM IOCY/IapCTBEHHOTO HaJ30pa B (POPMUPOBAHUU OTKPBITHIX U
OOWIEIOCTYIIHBIX TOCYJapCTBEHHBIX HMH(OPMAIIMOHHBIX pPECYpCOB B 00JACTH 3aIlMTHl IIpaB
notpeduTeneil, kadectsa U 6€30MaCHOCTH TOBapoOB (paboT, yCIyr).

Crarbs 46. 3amura npaB ¥ 3aKOHHBIX HHTEPECOB HEOIPEAEIEHHOTO Kpyra noTpeouTenei

Opran rocynapCTBEHHOI'O HaJa30pa, OpraHbl MECTHOTO CaMOYIPAaBIIEHHUS, OOIECTBEHHBIE
o0beIUHEeHUsT TMOoTpeOuTene (MX accouualMy, CO3bl) BIpaBE MNPEABABIATH HUCKA B CYIbl O
MpeKpalieHuH TPOTUBONPABHBIX JEHCTBUI U3rOTOBUTENS (MCHIOIHUTENS, TPOAaBlia, YIOJTHOMOYEHHON
OpraHu3al WJIM YHOJHOMOYEHHOTO MHIMBHMIYaJIbHOTO MpeNlpUHUMATENs, HUMIOpTEpa) B
OTHOIIEHUU HEOTIpeAEeNIEHHOT0 Kpyra noTpedureeil.

IIpy ynOBIETBOPEHMM TaKOrO HCKa CyJ OO0S3bIBa€T NPAaBOHAPYLIMTEIS JIOBECTH B
YCTaHOBJICHHBIH CYJOM CpPOK uepe3 CpeAcTBa MAacCOBOM HMH(OpMalMM WM HHBIM CIIOCOOOM [0
CBEJIeHUs MOTpeduTeNel pereHue cya.

BerynuBiiee B 3aKOHHYHO CHIIy pEIICHHME CyJla O IpU3HAHUM JEHUCTBUHM WM3TOTOBUTENS
(ucronHUTENS, MPOJABLA, YIIOJHOMOUYEHHOW OpraHU3alMy UM YIIOJHOMOYEHHOTO MHIUBUAYAIBHOIO
MpearpuHUMaTess, HUMIOpPTEpa) TMPOTUBONPABHBIMA B OTHOUIEHMM HEOIPENeIeHHOro Kpyra
notpeOuTeneil 00sA3aTeNbHO AN CyJa, pacCMaTPUBAIOIIEr0 WCK MOTpeOUTENs O 3alluTe ero mpas,
BO3HUKILIMX BCJIEJACTBHE HACTYIUIEHMS I'Pa)JIaHCKO-IIPABOBBIX MOCIEACTBUI JNEHCTBUI M3rOTOBUTEINS
(ucronHUTENS, MPOJABLA, YIIOJHOMOYEHHONW OpraHU3allMi UM YIOJHOMOYEHHOI'O MHIUBUAYAIbHOIO
IpEeJIpPUHUMATENS, UMIIOPTEPA), B YaCTH BOIPOCOB, UMEIH JIM MECTO TaKHe JEHCTBUS U COBEPIICHBI
JM OHM U3rOTOBUTENEM (MCIIOJIHUTENEM, IPOJABLIOM, YIOJIHOMOYEHHON OpraHu3alueil wiu
YIOJTHOMOYEHHBIM UHAWBUIYAIbHBIM PEAIPUHIMATENIEM, UMIIOPTEPOM).
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OAHOBPEMEHHO C YAOBIETBOPEHUEM HCKa, MPEIBSBICHHOIO OOIIECTBEHHBIM OOBEIUHEHUEM
notrpeOuTeneil (MX accoluanueil, CO30M), OpraHaMH MECTHOTO CaMOYIpaBIICHHS B HWHTEpecax
HEOIPEICIEHHOT0 Kpyra MoTpeduTenel, cyl MPUHUMAET PElIeHHE O BO3MEIICHUH OOIIECTBEHHOMY
O00BbETMHEHUIO TIOTpeOHTENel (MX acCOIMAlliU, COK3Yy), OpraHaM MECTHOTO CaMOYIIPABJICHHUS BCEX
MMOHECEHHBIX MO NIy CyIeOHBIX HM3JEPKEK, a TaKKEe HWHBIX BO3HHKIIHMX J0 oOpamieHus B Cya U
CBSI3aHHBIX C PACCMOTPEHHEM Jiella HEOOXOIUMBIX PacXoJIOB, B TOM YHUCIIC PACXOJ0B Ha MPOBEICHUEC
HE3aBHCHMOH OKCIIEPTU3bl B CIIy4ae BBISIBICHHUS B pPE3ylIbTaTe NPOBEACHHS TAaKOH SKCIIEPTH3BI
HapyIlIeHUs 00513aTeNIbHBIX TpeOOBaHUH K TOBapaM (paboTam, yciayram).

[Ipesunent Poccuiickoit denepanu b.Enpnun

Mockaa, [lom CoBeToB
7 pespans 1992 roga N 2300-1



